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Learning Support Assistant Person Specification

Grade 5

	Requirements  


	Essential
	Desirable
	Method of Testing

(A/I/T)

	1.
Qualifications
	
	
	

	· GCSE grade C or above in English and Maths
	E
	
	

	· Formal appropriate qualifications at Level 3 or above
	
	D
	A

	· Current First Aid certificate
	
	D
	A

	2.
Experience
	
	D
	A

	· Have worked in a formal or informal way with young people 
	
	D
	A/I

	· Experience of managing difficult/challenging behaviours 
	
	D
	A/I

	· To have worked in a team environment
	E
	
	A/I

	· To have worked with young people with special needs
	E
	
	A/I

	3. 
Skills and Knowledge
	
	
	

	· Awareness of issues affecting young people
	E
	
	A/I

	· The ability to relate to young people 
	E
	
	A/I

	· To be able to negotiate and help resolve conflict
	E
	
	A/I/T

	· To be able to communicate well with other internal and external staff/parents/providers
	
	D
	I

	· To understand and to be able to work with Microsoft and other appropriate software
	E
	
	I/T

	4.
Personal Skills         
	
	
	

	· To be calm when under pressure
	E
	
	

	· To be an active listener
	E
	
	

	· Able to organise
	E
	
	A/I

	· Able to work under pressure
	E
	
	I

	· Able to have a positive approach 
	E
	
	I

	· Able to motivate others
	E
	
	I

	· Able to maintain confidentiality
	E
	
	I

	· Committed to equal opportunities
	E
	
	A/I

	· A recognition of the roles and responsibilities of team working
	E
	
	I

	· To have a clean current driving licence
	
	D
	A

	· Able to inspire and motivate young people to achieve their goals
	E
	
	

	· Solution focused and positive outlook
	E
	
	


Key: E- Essential; D- Desirable; A – application form; I – at interview, T – test

The Academy is committed to safeguarding and promoting the welfare of the young people and expects all staff and volunteers to share this commitment.

This post is subject to an Enhanced Disclosure and Barring Service check
