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JOB DESCRIPTION

BUILDING SERVICES TECHNICIAN
Location: Newcastle-under-Lyme & Stafford College
Salary: £21,060

37 hours a week – shift pattern Monday to Friday between 5.45am and 10.00pm plus scheduled on call evening and weekend work
	Responsible to:
	Estates Supervisor

	Responsible for:
	Provision of an effective service for the operation of the College premises and facilities, in particular ensuring that the accommodation and its grounds and building services remain in good order and provide a safe, comfortable, and attractive environment which meets the needs and expectations of all users.


The specific duties of the post holder are:

1.
To be part of a team whose primary responsibility is to ensure that all parts of the College are presented to a high standard at all times and are fully serviced and maintained.
2.
To assist in the monitoring of the College’s Building Management Systems and to undertake adjustments in consultation with building users.  To attend to any faults identified by the Building Management System, either by taking corrective action, or identifying the need for a contractor to attend.

3.
To open the premises, and to make them ready for business at the start of the day and to close down and secure them at the end of the day in accordance with prescribed routine.
4.
To respond to any activation of the College’s alarm systems during the hours of duty cover and to take the appropriate remedial action.
5. 
To undertake routine inspections of sites, buildings and equipment and to correct or report any defects or matters requiring attention.
6.
To liaise with and monitor the performance of contractors on College premises and to report any actual or potential problems 

7.
To undertake minor development, maintenance and repair works of a general nature but with particular reference to the skills and abilities of the post holder as well as routine periodic maintenance on plant and equipment within a prescribed schedule. 
8.
To move furniture and equipment as required, including setting up of examination rooms, and to receive goods deliveries and distribute to appropriate locations in a timely fashion.
9.
To assist with the collection of litter and waste and to ensure that this is stored and disposed of in accordance with College recycling policy, and to ensure that waste storage sites are kept safe, clean and tidy.
10.
To undertake cleaning and hygiene operations which are outside of the scope of the routine cleaning specification e.g. attention to blocked drains, graffiti removal.
11.
To cover duties of the Maintenance Supervisor during periods of absence as required.

12.
To ensure that toilet and washroom areas are kept in good order at all times and are adequately supplied with consumables.
13.
To be familiar with the emergency evacuation procedures including the emergency procedure for the College lifts and to assist with ensuring these are carried out efficiently and safely.
14.
To undertake any other duties which are commensurate with the post.
Person Specification

To be a person who:

1. Has relevant qualifications and/or experience in the operation of Building Services with particular emphasis on electrical and/or mechanical / plumbing trades.
2. Has a good working knowledge of an automated Building Management System along with a good understanding and confidence using ICT.

3. Demonstrates initiative and confidence to provide solutions to problems and to take appropriate actions.

4. Is aware of the required standards of tidiness, cleanliness and efficiency of the College facilities, and takes appropriate action to maintain them and take corrective action when necessary.
5. Is able to work to a shift pattern* including regular early mornings and late evenings and scheduled, on call evening and weekend work.
6. Is willing to be called out to attend the premises in case of emergency (including evenings, weekends and other times when the College is closed for business).
7. Has the ability to work as part of a team and is flexible in their approach to working practices.

8. Is dedicated to providing a high level of service to all building users and is committed to a philosophy of continuous improvement.
9. Has a reasonable level of strength and fitness to meet the physical demands of the job; able to attend quickly to requests for assistance, and the ability to move heavy or bulky items using correct Manual Handling techniques.
10. Has an understanding of Equal Opportunities and a positive attitude towards them.
11. Has a willingness to undertake and promote continuous professional development.

Salary and Conditions:
All staff are employees of the College Corporation who determine conditions of service in negotiation with recognised trade unions.

The salary will be £21,060. The salary is payable on 27th of each calendar month or the working day before if it falls on a non-working day by direct credit transfer into a bank/building society of your choice.
It is the policy of the College to approach referees of candidates short-listed for interview if consent has been given on the application form.  It is also College policy to approach a candidate’s current or most recent employer for a reference.  Where the candidate is working in the education sector a reference will be sought from the appropriate Principal, Headteacher or Vice Chancellor.  The appointment is subject to satisfactory references and appropriate checks with the Disclosure & Barring Service together with a probationary period of six months.

For further information and to apply online please go to our vacancies page at www.nulc.ac.uk/jobs. 
