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K I R K L E E S   COUNCIL


SECTION:


Windmill CE (VC) Primary School
JOB TITLE:

          Parent Support Worker
GRADE:


7, (SCP 23 – 25)
PURPOSE OF JOB
To assist in tackling underachievement by working in partnership with families, parents, carers and pupils in a school context to enable pupils, particularly the most disadvantaged, to have full access to educational opportunities and overcome barriers to learning and participation. Through individual and group work, you will promote improved family dynamics, more effective parenting and improved behaviour and self esteem.
To work directly with parents empowering them and their families to obtain the most out of educational opportunities available.

To work on preventative and early intervention activities, including the involvement of specialist services and other agencies.

KEY AREAS
1. Parenting Support 
2.
School Cluster Coordination and Liaison
3.
Administration

4.
General

DUTIES AND RESPONSIBILITIES
1.    Parenting Support
     1.1 
Promote high-quality parenting at home, such as encouraging 
conversations between parents and their children and promoting authoritative rather than authoritarian discipline.

 1.2 
Support parents of children with early signs of social, emotional, health or behavioural issues, and work with them, school staff and other support agencies to prevent problems worsening and interfering with the child’s ability to engage with school and learning.
 1.3 
Provide impartial information or referrals to parents about the school and relevant local services available to children and families,
including those provided by education, social care, youth justice, childcare providers, the voluntary sector and others.
 1.4
 At the request of parents and the school, talk to children experiencing difficulties and convey the voice of the child to parents and school staff.

 1.5 
In partnership with parents, identify the need for support groups or parenting classes for those wishing to enhance their relationship with their children and deal positively with discipline, conflict and other issues.
 1.6
Support parents and their children through transitions to ensure continual engagement with school and learning.
 1.7
Encourage good relations and effective dialogue between parents  

and teachers about children’s progress.

 1.8
Ensure parents feel confident to engage with their child’s learning by 
facilitating and arranging family learning opportunities at the school, such as English for speakers of other languages and computer literacy classes

 1.9
To maintain regular contact with parents to identify needs and 

support required.

1.10
Ensure engagement and involvement from all communities 

especially with parents from hard to reach groups, including groups who have recently arrived such as asylum seekers. 

1.11

Work with the Head teacher and school staff to develop and 
support 
the ‘Voice of the Parent’.
1.12
To assist in the early identification and prevention of absence habits.
1.13
Work with parents to identify why their children are not achieving full attendance and assist in the implementation of plans/action to resolve the situation, working closely with school staff, the child and family.
1.14
Carry out home visits where appropriate to support parents in encouraging their children to maintain full and regular attendance.

1.15
Plan, deliver and evaluate a menu of evidence based programmes for parents, carers and young people. 

2.   School Cluster Coordination and Liaison 
2.1          To offer cluster wide parent support courses/classes.
2.2 
Build positive relations with schools in the cluster and promote   


their work to ensure sufficient school and self referrals.
2.3

Participate in internal and cross-organisation working groups as 
appropriate for exchange of information and best practice.

2.4           Attend such meetings as may be required to further improve
attendance, help to inform other services, or further develop the Parent Support Adviser role.

2.5           Keep up to date on the range of agencies working locally in order
to maintain knowledge of services to which parents may be signposted.

2.6           Work in partnership with a range of agencies and partners who 
work with parents at key transition times for children and families.

2.7
Undertake Single assessments and carry out the Lead professional under the common assessment framework. 

2.8
Contribute to Child protection plans and Child in Need plans as necessary. 

3.  Administration
 3.1
Keep records and all documentation pertaining to meetings/contact with children and young people and their families.

3.2           Conduct reviews and assessment of the effectiveness of the work 
being carried out, including evaluation of parenting courses by those taking part.
3.3           Keep informed records of all action taken to improve the 
                      attendance of pupils.
3.4         
To assist with the monitoring of resources used by the project, as required.
4.  General
4.1
As part of your wider duties and responsibilities you are required to promote and actively support the School’s/LA’s responsibilities towards safeguarding.  Safeguarding is about keeping people safe and protecting people from harm, neglect, abuse and injury.  It is about creating safe places, being vigilant and doing something about any concerns you might have.  It isn’t just about the very old and the very young, it is about everyone who may be vulnerable. 
Please click here to read our safeguarding policy.

Alternatively go to:

https://jobs.kirklees.gov.uk/GenText.aspx?page=page1     
4.2
Carry out your duties with due regard to current and future School’s/LA’s policies, procedures and relevant legislation.  These will be drawn to your attention in your appointment letter, your statement of particulars, induction, ongoing performance development and through School communications.

RESPONSIBLE TO: 
Head teacher
RESPONSIBLE FOR:
None
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