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North Leamington School is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.


NETWORK MANAGER

Person Specification



Skills and knowledge

	Educated to Degree Level in a relevant ICT Discipline or demonstrate equivalent knowledge based on experience
	Essential

	Ability to apply knowledge to a school environment
	Essential

	Capacity to scrutinise and update policies and produce reports for Senior Leadership Team and Governors
	Essential

	Administration of a range of hardware and software systems, eg. Microsoft Windows Server, Active Directory, Windows Deployment Services/SSCM, Network Troubleshooting 
	Essential

	Knowledge of Data Protection and the implications of GDPR
	Essential




Experience

	Experience of providing technical support in a customer facing environment
	Essential

	Experience of supporting school server based applications (e.g. SIMS)
	Desirable

	Experience of managing projects and seeking out new solutions for improved value
	Essential

	Experience of financial management and budget monitoring
	Desirable

	Demonstrate a positive approach to change and have a proven track record to drive forward improvements in service delivery
	Essential

	Team Leadership/Management experience in a technical role
	Desirable




Attitude/approach

	Excellent interpersonal and communication skills (including written, oral and presentation skills): able to influence and persuade, but also to listen and learn
	Essential

	Ability to lead, motivate, and manage teams within a large organisation
	Essential

	A pro-active, problem-solver who looks for solutions and innovations
	Essential

	Ability to work effectively with colleagues at different levels
	Essential

	Excellent organisational, prioritisation and time management skills
	Essential



