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Person Specification 
Student Support Manager – Sixth Form 
	ATTRIBUTES

	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED



	Physical
	Good general health

Reliable attendance
	Energy and drive
	Application

Reference

Interview



	Qualifications
	Level 2 qualifications in English and maths.

Level 3 qualifications.


	Good honours degree
	Application

Interview



	Experience
	Experience of working with young people

Successful experience of leading, motivating and monitoring others


	Experience of dealing with child protection issues

Experience of working in Higher Education
	Application

Interview

Reference



	Special Knowledge
	Understanding of academic pathways at POST16

Knowledge relating to monitoring and evaluation student performance

	Working knowledge of the Progression Module

Understanding of and experience of processing UCAS applications
	Application

Reference

Interview

	Practical and Intellectual skills
	Good organisation

Effective communicator
Ability to lead and form good working relationships & influence

Competent in ICT
	Knowledge and application of SIMS (Management Information Systems)
	Application

Reference

Interview



	Disposition and Attitude
	Commitment to equality of opportunity

Ability to work within a team both as a member and occasionally as a leader


	Supportive approach which is firm and fair to all pupils
Good sense of humour & ability to maintain a sense of perspective in all working conditions
	Reference

Interview



	Safeguarding and Promoting the Welfare of Students
	Appropriate motivation to work with students

Ability to maintain appropriate relationships and personal boundaries with students.


	Emotional resilience and versatility when working with students.

Appropriate attitudes to the use of authority and maintaining discipline.
	Application

Reference

Interview
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