 



     BARNSLEY COLLEGE
JOB DESCRIPTION (REC 3)  
Post Title:


Director of Quality (Higher Education)

Department:


Senior Management Team

Reporting to: 


VP Quality and Student Experience

Grade:



Management spot point 48 - £51,034

  




Summary of the Post 

To manage institution wide quality assurance systems and processes to achieve and maintain standards of excellence, assure the academic quality and standards and drive through improvements across the College.

The Director of Quality (Higher Education) will support the Vice Principal Quality and Student Experience in assuring the academic quality and standards of higher education in the college. 

Main Duties 

· Ensure College HE provision meets academic standards stated within the national Framework of Higher Education Qualifications (FHEQ)  

· Ensure the effective development, review and implementation of quality assurance and enhancement procedures, to assure the quality of new and continuing higher education provision within the College. 

· Manage and co-ordinate the annual reporting process and the external examiner process.

· Manage and co-ordinate all processes relevant to higher education assessment. 

· Manage the Quality Review process ensuring the effective monitoring of performance of curriculum provision using quality information systems and key performance indicators.

· Support staff to make effective use of College quality information systems.

· Provide support to course teams and heads of school in order to drive forward improvements and secure outstanding outcomes for learners.

· Undertake and maintain records of planned health checks of college higher education information in order to report on college higher education information performance.

· Work with the Marketing Manager in health checking college information to ensure that all required information is accessible, trustworthy and up-to-date.

· Provide support to college staff as part of HE community scholarship activity.

· To project manage the OFFA/Access return and ensure the submission of relevant documents meets set deadlines. 

· To support the higher education college community in meeting the requirements of the Teaching Excellence Framework (TEF).

· To manage and co-ordinate higher education quality surveys within the College and present summary data and analysis to relevant bodies.

· Ensure effective communication of issues associated with quality to college managers, academic and support staff, and external stakeholders as appropriate. This includes liaison with all validating and awarding bodies.

· To represent the College with partners and other external organisations encouraging a positive and collaborative approach to joint working. 

· To keep abreast of all new developments and advise the Head of Higher Education Development and Enhancements on developments in relation to external review and relevant quality kite marks and other quality issues.

· Manage financial and other physical resources as appropriate.
Standard Duties in all College Job Descriptions

· Engage in the implementation of college quality systems. 

· Show a commitment to diversity, equal opportunities and anti-discriminatory practices. 

· Show a commitment to ensuring that children and young people learn in a safe environment. 

· Participate in relevant and appropriate training and development as required.

· Ensure that all information is secured, used and maintained in line with internal and external standards including ensuring that confidential information is processed in line with the Data Protection Act and College policies

· These duties may be amended from time to time by the line manager in consultation with the post holder.

Line Management

If your job includes line management you may be asked to line manage members of staff who spend most of their time working on the course or courses that you lead. This will usually be either Instructors, Associate Teachers or support staff who are central to the course or courses you are leading. If you are asked to line manage staff, your manager or Head of Department will discuss this with you and ensure you are supported and receive appropriate training.

Method of Working
Barnsley College expects all staff to work effectively as part of a team or teams, delivering high quality education and support to staff and students.  As a minimum this requires dealing with people politely and tactfully, communicating with colleagues and students both formally and informally, offering guidance and information in accordance with College guidelines, polices and procedures when requested and contributing to the maintenance of the Barnsley College environment. In order to do this staff are expected to make themselves aware of the relevant polices and procedures. All staff are required to maintain confidentiality as required.   
Public Relations
Considerable importance is attached to the public relations aspect of all work undertaken by Barnsley College staff. It is a prime objective therefore that staff will at all times project to the public the image of the College as keen to assist wherever possible, and positively promote the work that is carried out across its various services. 

PERSON SPECIFICATION REC 4 – Director of Quality (Higher Education)

	Specification
	Essential
	Desirable
	Examples Measured by

	Education and Training

Relevant Training 
	Level 6 Honours Degree qualification
	Management Qualification at level 5 or above
MBA or Master’s Qualification


	Application Form 


	Work Experience

Ability to undertake duties of the post
	Familiarity with Higher Education generally and in particular HE within an FE setting
Experience of successfully managing the implementation of higher education quality assurance systems and their use in enhancing provision

Experience of producing evaluative reports and disseminating the results to a variety of audiences

Evidence of success in co-ordinating large and complex events such as Approvals, Periodic Review or Professional Body visits

Experience of contributing to QAA reviews

	
	Application Form / Interview

	Skills and Knowledge


	Evidence of an understanding of the Quality Assurance Agency and its systems to review the higher education provision within college based higher education
Evidence of an understanding of the Framework for Higher Education Qualifications (FHEQ) and its constituent parts

Excellent oral and written presentation skills
	
	Interview

	Personal Qualities

Includes any specific physical requirements of the post – (subject to the provisions of the Equality Act)

	Ability to work as part of a team

Proven capacity to work innovatively and independently

	
	Interview



	Suitability to work with children, young people and vulnerable adults

Issues relating to safeguarding and promoting the welfare of children, young people and vulnerable adults
	Motivation to work with children, young people and vulnerable adults

Ability to form and maintain appropriate relationships and personal boundaries with children, young people and vulnerable adults

Emotional resilience with challenging behaviours


	
	Interview

References

DBS Certificate
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