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	FAMILY
	STUDENT & LEARNING SUPPORT FAMILY


	

	LEVEL
	Level 6
	

	SHAPE DESCRIPTOR
Training and Assessment Facilitators who work on the apprenticeship programme mediate between College curriculum staff, the employer and the apprentice to facilitate the completion of a full framework of qualifications in a timely and professional manner.
This involves visiting apprentices on the job, offering training, support  and assessment around the competence based qualification both at work and in College, the technical certificate (or similar) where this is delivered in the workplace and the development of Functional Skills (as appropriate). Tracking and monitoring the progress of the apprentice is essential in order to secure timely achievement of the entire framework.
The TAF works closely with all parties to ensure apprentices are fully engaged with their learning, fully stretched and able to achieve their goals. By default, the TAF plays an integral role in the safeguarding of young people and acts as an advocate for equality and diversity.

The TAF plays a key role in engaging with the wider business community, providing a service to support both recruitment of suitable trainee, assistance with documentation to navigate the process, and provide the link between College and employer. Post-holders are to promote the take up of apprenticeships, traineeships and full cost courses in line with the College Growth Strategy and to proactively sustain and develop the work based business of the College in close consultation with the Apprenticeship Manager.
TAFs who work on College-based provision will take on 

- a training role to ensure students achieve a high level of competence in newly acquired skills or knowledge. This may involve

· supervision and coaching in the practising/acquisition of new skills e.g. in the workshop, studio, learning base, practical learning environment
· providing advice on study skills or helping with learning problems

· providing instruction

· delivering practical demonstrations of how to do an activity

-an assessment role. This could include, amongst others, assessing presentations, practical demonstrations, group work etc. Recording the results of practical assessment, tracking progress, providing constructive feedback and setting targets are integral to this element of the role. TAFs would also engage in Internal Verification processes to ensure consistency of standards.

As a facilitator the TAF will work in partnership with the rest of the team involved in the learning process. Different roles in the team will provide the student with the knowledge base, the opportunities to practise and to be assessed in a variety of ways  -all with the aim of enabling the student to achieve their potential and to progress. The oversight of this collaborative process Is undertaken by those with a lecturer job role, either at module level or course level.

TAFs are accountable to the Head or Deputy Head of the department dependant on the structure.  

	LEVEL SUMMARY 
Role holders will have responsibility for the delivery and assessment of student learning or manage a student support team. 

Role holders will be familiar with a variety of strategies to promote, track and assess learning. 

May have line management responsibility for other staff


	REPRESENTATIVE WORK ACTIVITIES



	Provision of Student and Learning Support activities to students in support of learning. 
	· Act as a mentor for students in capacity of personal tutor. 
· Deliver learning as a member of a Curriculum team within an established programme of study 

· Transfer knowledge in the form of practical skills, methods and techniques. 

· Identify learning needs of students and define appropriate learning objectives. 

· Develop own materials, methods and approaches with guidance. 

· Supervise the working of students, provide advice on study skills and help them with learning problems. 
· Select appropriate assessment instruments and criteria, assess the work and progress of students by reference to the criteria and provide constructive feedback to students. 
· Responsible for directing work of others. 
· Can refer to academic staff or external professionals when complex specialist problems occur. 



	Planning and Organising 
	· Plans and organises own work on a more long-term basis. 

· Determines priorities and allocates appropriate resources. 

· May contribute to planning for future innovative or strategic developments in own work area or department 

· Use resources, laboratories and workshops as appropriate. 

· Plan and manage own teaching and tutorials as agreed. 



	Initiative and Decision Making 
	· Develop initiative, creativity and judgement in applying appropriate approaches to student and learning support activities. 
· Share responsibility in deciding how to deliver modules and assess students. 
· Contribute to collaborative decision making with colleagues on academic content, and on the assessment of students' work. 
· Ability to assess work and issues in an objective way. 



	Stakeholder Engagement 
	· Communicate clearly on a variety of issues to a range of students on a 1:1 or group basis. 
· May lead and manage a significant sized team giving work direction and supervision to more junior staff. 

· Complex interactions with staff and students. 
· Substantial technical/vocational instruction of students. 
· Make regular contact with external bodies and internal colleagues to keep abreast of technical/vocational developments relevant to own area of responsibility. 



	REPRESENTATIVE SKILLS,  KNOWLEDGE & EXPERIENCE



	· At least HNC level with relevant practical experience and ability, this could, for example, be demonstrated through a series of progressively more demanding roles 
· Some roles may require teaching qualification and/or assessor qualification. 
· Thorough knowledge of the theories and principles of the discipline, as well as sound understanding of pedagogy concepts. 
· For management roles will require supervisory experience and people management skills.

· Skilled in use of relevant specialist and/or complex IT packages. 
· Thorough knowledge of the broader activities of the Department. 
· Understand equal opportunity academic content and issues relating to student need. 
· Able to engage the interest and enthusiasm of students and inspire them to learn 



	REPRESENTATIVE PERFORMANCE INDICATORS



	Management Focus: 

· Will lead and manage a technical team for a large and complex area to deliver specific goals. 
· Contribute to the development of policies and procedures affecting the work of the team. 

Specialist Focus: 

· Contribution to outcomes for learners, specifically in relation to tracking, monitoring and retention of individuals and groups of students. 
· Work with professional staff to define technical approaches and undertake complex technical assignments that form a significant part of a teaching or commercial programme. 
· Operate specialist and complex equipment. 
· Recommend product/ process change to improve system performance to meet user needs.

· Provide technical instruction, guidance and assistance to students to meet curriculum requirements in order to facilitate practical experience and the production of articles for projects or research activity. 
· Will make significant contribution to the delivery and supporting of learning, including course design. 
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Training & Assessment Facilitator 
	PERSON SPECIFICATION
	ESSENTIAL/
DESIRABLE (E/D)
	APPLICATION/ INTERVIEW
(A/I)

	EDUCATION/TRAINING/QUALIFICATIONS
· NVQ level 3 qualification (or equivalent) in relevant subject
· GCSE (or equivalent) including English and Maths 
· Assessor Award TAQA or willingness to work towards
· Verifier Award e.g. TDLB or V Units or TAQA
· Award in Education & Training (minimum) or equivalent or willingness to work towards

	E
E
E

E
D


	A/I
A/I

A/I

A/I

A/I

	SKILLS/KNOWLEDGE
· Conversant with Government Funded Training Programmes

· Quality Assurance Standards

· Knowledge and understanding of vocational  specific curriculum requirements

· Ability to use current IT applications effectively, including Microsoft Office and Web based systems, including e-mail
	E

E

E

E


	A/I

A/I

A/I

A/I



	WORK EXPERIENCE
· Active experience of assessing

· Demonstrate a high level of customer service

· Experience of working with employers, providers and candidates

· Experience of practical training delivery on a 1 to 1 basis

· Experience of classroom/workshop delivery

· Excellent time management skills


	

   E

E

E

D
E
E
	A/I

A/I
A/I
A/I

A/I

A/I

	PERSONAL QUALITIES
· Target Setting/Achieving

· High level of interpersonal skills 

· Team Player

· High level of self motivation

· Flexibility
· Ability to work to tight deadlines
· Ability to work with minimal supervision
· Organisation skills
· Leadership skills
	E

E

E

E

E

E

E

E

E
	A/I

A/I

A/I

A/I

A/I

A/I

A/I

A/I

A/I

	OTHER REQUIREMENTS
· Demonstrates a clear understanding of issues in relation to safeguarding children and vulnerable adults

· Demonstrates a clear understanding of equality of opportunity and diversity issues
· Willingness to work, as required, outside of normal working hours
· Willingness to travel to employer premises to facilitate training and assessment in the workplace
· Timely means of travel between locations
	E

E

E

E
E


	A/I

A/I

A/I

A/I

A/I

A/I




