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ROLE PROFILE
	General Details



	Job Title
	Director of Employer Engagement & Apprenticeships

	Vacancy no.
	

	Reporting to
	Deputy Principal – Finance and Resources 

	Responsible for 
	Apprentices, Work Based Learning and Full Cost Provision

	Place of work
	Haybridge Road 

	Tenure
	Permanent 

	Hours/FTE
	Full Time

	Salary
	

	Terms & Conditions
	Management

	DBS
	Subject to an Enhanced DBS Disclosure


The Post

· Manage and develop new and existing strategic relationships with employers, employer organisations and other key stakeholders. 
· Identify key business development areas and drive forward the apprenticeship and employer engagement strategy at the College.  This also includes the development of Employability and in particular working with JCP.
· Work with the Director of Quality and Deputy Principal to ensure that the quality of provision is of the highest standard. 

Core responsibilities:
Moral Purpose – Students first – a belief that all students can succeed and an unwavering commitment to pursue success for all.
While the range of responsibilities changes as roles become more senior in the organisation, there are a number of core features that are consistent across all leadership roles at the College.
The post holder will provide creative and dynamic leadership which will create a culture based on the following key values:
a) promoting high expectations and good conduct and encouraging the commitment of staff, leading by example;
b) developing, managing and maintaining a culture of improvement and excellence within the College;
c) establishing and maintaining positive and productive working relationships promoting an ethos which values, supports and encourages all College staff in the delivery of organisational goals; 
d) contributing to the development and maintenance of effective communication within the College.
Key Responsibilities:
Business Development 
1) Responsible for managing employer engagement, promoting the development of the College's portfolio of services to employers especially the Apprenticeship programme and full- cost provision.   
2) Lead on the development of an innovative curriculum that ensures that apprentices develop the skills to contribute to local and national businesses.
3) Provide excellent customer service, embedding a professional key account approach, to ensure the College has a reputation for high quality employer engagement activity and becomes the training provider of choice for employers.
4) Lead and manage a sales team to identify and market employer training and skills activity for businesses and employers across the region, working with existing clients and identified new development accounts.

5) Develop and manage a Business Development Unit which provides a single point of contact for employers, linked to ensuring a responsive approach to meeting skills and economic growth requirements.
6) Build and demonstrate deep relationships with the most senior decision makers and influencers in identified new target businesses and networks to gain an in-depth knowledge of their businesses and skills challenges.
Quality Assurance 
7) Lead on self-assessment and quality improvement planning for the Director.
8) Ensure the quality of provision through the implementation of College quality systems and procedures.
9) Lead the planning, development, delivery and monitoring of apprenticeship and full cost programmes; the day to day operation of those programmes with the relevant Head of Department, if applicable, ensuring that the curriculum is delivered efficiently and effectively.
10) Develop a culture of continuous improvement and ensure that learner success rates and experiences are of the highest possible standard.
11) Work with the Director of Data and Performance to develop tracking and monitoring systems which enhance the outcomes for students.
Equality and Diversity

12) Lead on and promote best practice in equality and diversity within all aspects of the curriculum area, promoting a culture of respect and contributing to broader issues of community cohesion.

13) Ensure analysis of success data takes place and ensure action is taken where necessary to address any underachievement by different learner groups.

Safeguarding

14) Ensure the safety and well-being of all students in the curriculum with particular reference to those under 18 years and to vulnerable adults.

15) Ensure a safe working environment.

16) Undertake relevant safeguarding training as necessary to be an effective member of the College’s safeguarding team.

General

17) Contribute to College Leadership Group and represent the College in key external networks.

18) Represent the College externally on matters relating to your areas of responsibility.

19) Undertake other duties commensurate with the level of the post as may be required.

20) Carry out duties at all times in accordance with the College’s equal opportunities and health and safety policies and procedures.

21) Identify, evaluate and monitor any risks associated with the curriculum area and take appropriate action to minimise those risks.

22) Be an ambassador for the College and will promote the College’s mission, vision and values by consistent example internally and externally.

23) Participate in the College Performance Review programme, agree an action plan and undertake the required training in order to update skills and meet the requirements of the College and Departmental Strategic Plan and Service Standards.

24) Participate as required in college-wide activities such as duty manager rotas, marketing activities and staff and student events.

25) Effective performance management and appraisal of all staff within the post holder’s area of responsibility and manage the process of probation of new staff. Act on the outcomes and link to training and development plans.

26) Ensure effective development and training of all staff within the post holder’s area of responsibility ensuring individual occupational competence is maintained to support the college aspirations to move to outstanding.

27) The duties outlined above are the key duties associated with this role.  The post holder may be required to carry out other duties commensurate to the role instead of and/or in addition to those stated.  
This role profile is current as the date shown. In consultation with the post holder, it is liable to variation to reflect changes in the job.
	A  =
	Application

	I   =
	Interview

	T  =
	Test

	P  =
	Presentation

	C =
	Certificate

	Or a combination


PERSON SPECIFICATION

	
	Essential
	Desirable
	Evidence

	1. Educated to degree level or equivalent 
	(
	
	A/C

	2. Evidence of continuing commitment to self-development
	(
	
	A/I

	3. Leadership and management qualification

	
	(
	A/C

	4. Experience of managing Apprenticeship provision and working with various funding bodies, including the management of budget and financial contracts


	(
	
	A/I

	5. Proven track record of achieving targets within a business development role within a commercial training environment


	(
	
	A/I


	6. Experience of developing strong and effective stakeholder relationships 
	(
	
	A/I

	7. Experience of managing teams that are target driven


	(
	
	A/I

	8. Track record of working with employers in the identification and development of skills needs and training plans


	(
	
	A/I

	9. Significant post qualifying experience and a minimum of 3 years management experience in FE or other educational environment


	(
	
	A/I

	10. Knowledge and experience in monitoring quality through the use of KPIs/feedback and customer surveys


	(
	
	A/I

	11. Experience of developing initiatives and marketing employer training services to clients

	(
	
	A/I

	12. Good understanding and experience of marketing B2B including the use of social media


	(
	
	A/I

	13. Knowledge and experience of safeguarding and child protection procedures and the ability to promote and safeguard the welfare of students


	(
	
	A/I

	14. Significant experience as a working professional including management of staff


	
	(
	A/I

	15. Significant experience and a minimum of 3 years management experience in FE environment / training provider or other organisation 


	
	(
	A/I

	16. Proven ability of innovation and enterprise


	
	(
	A/I

	17. Proven success in an Ofsted inspection including a rating of good or above for area of responsibility

	
	(
	A/I

	18. An inspirational and motivational leader who is able to effectively communicate the vision and ethos of the College to stakeholders

	(
	
	A/I

	19. Ability to inspire students and staff to achieve excellent results 


	(
	
	A/I

	20. Ability to build trust and develop a strong working relationship with employers and stakeholders

	(
	
	A/I

	21. Ability to effectively manage in an educational organisation and balance competing priorities and a busy workload


	(
	
	A/I

	22. Flexible, adaptable, results orientated, able to prioritise, and resilient under pressure


	(
	
	A/I

	23. Awareness of and commitment to equal opportunities and valuing diversity 


	(
	
	A/I

	24. Creativity and enthusiasm to promote a positive College image to the local community and stakeholders

	
	
	 A/I

	25. Track record of establishing a strong coaching culture in a team


	
	(
	 A/I

	26. Excellent interpersonal skills


	(
	
	I

	27. Excellent written and oral communication and presentation skills


	(
	
	I

	28. Capable of challenging and being challenged


	(
	
	I

	29. Honesty and integrity
	(
	
	I

	30. A commitment to the organisations vision, mission and values


	(
	
	I

	31. Independently mobile with access to transport


	(
	
	I

	32. Willing to travel between sites and to work outside normal working hours, including occasional weekend work

	(
	
	I


ADDITIONAL INFORMATION

Conditions of Appointment

All Appointments to the College are subject to:

· Verification of relevant qualifications

· Receipt of references considered suitable by the College

· Verification that you are legally permitted to work in the United Kingdom

· Disclosure & Barring Service (DBS) Checks

The College’s policy is to have an enhanced disclosure check for all posts. As an organisation using the Disclosure & Barring Service (DBS) to assess applicants’ suitability for positions of trust, the College complies fully with the DBS Code of Practice and undertakes to treat all applicants for positions fairly.  It undertakes not to discriminate unfairly against any subject of a Disclosure on the basis of conviction or other information revealed.  The College has a written policy on the recruitment of ex-offenders which is available from Human Resources.

Equality and Diversity 

The College is an equal opportunities employer and encourages applications from all sections of the community.

	The College welcomes applications from persons with disabilities and will interview any person with a disability who meets the essential criteria for the role as outlined in the person specification. 
	


Safeguarding

The College is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment. 
Location

The postholder will be required to carry out their duties on the College premises.
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