



	On-Line Assessors – details of the role  

	Purpose 

	· To assess learner work through standards set by WAES, awarding body and Ofsted.

· To provide high quality written feedback which provides learners with a continuous learning experience.
· To contribute to the high standards of quality set by the online provision.
· To provide advice, guidance and support to learners so that they develop their subject knowledge and progress their study skills.
· To coordinate own workload and ensure that it is completed in the timeframe set by WAES.
· To support managers to achieve the Service’s strategic objectives 

	Key duties and responsibilities 


	1. To assess to a high standard ensuring all learning outcomes set by the awarding body are consistently met. 
2. To monitor the performance of all learners allocated to ensure that positive outcomes are met. 

3. To provide timely and accurate feedback to learners so that learning is a continuous process. 
4. Make effective use of E-Assessor to monitor enrolment, retention, attendance and progression of learners and take action as required.

5. To identifying individual learning needs and refer where appropriate to administration/learning support so that an individual plan of action can be developed. 

6. To ensure that all assessment support documentation used is up to date and that additional resources used are current and appropriate for use so that assessment of learner work is accurate at all times.
7. To work with the IQA team to ensure that the quality set by the department is maintained across all subject areas and for all learners.    
8. To ensure learners have participated in learner surveys or other processes to gauge learner views, and participation in other learner engagement activities.
9. To take part in standardisation meetings via SKYPE – one meeting per subject per year as a minimum to support the development of delivery and ensure a consistent approach. 
10. To undertake appropriate CPD to ensure that knowledge is current and submit this every 6 months to the Lead IQA.

11. Comply with any reasonable request in relation to the distance learning programme made by the Service.


General
12. To actively promote equality and diversity in all aspects of work with and for the Service.
13. To take responsibility for own professional development and participate in relevant internal and external activities.

14. To implement the College’s health and safety policies and practices, including Safeguarding.
15. To carry out the above duties within the requirements of the Data Protection Act. 
16. To carry out the above duties in a confidential and sensitive manner.

.

	


Person Specification
The person specification outlines what is essential for the competent performance of full duties and responsibilities of the role, including professional or specialist skills or experience required. Applicants will need to demonstrate in their supporting statement how they meet the criteria listed below.

	Online Learning Assessors
	
	We will assess your match to the criteria from:

	KEY:  (E) – Essential   (D) – Desirable
	
	Appl. Form
	Tests
	Telephone
Interview
	References

	QUALIFICATIONS/EDUCATION/TRAINING


	
	
	
	
	

	A relevant qualification at level 3 or above in a related subject or relevant recent industrial experience
	E
	(
	
	(
	

	A recognised teaching qualification, minimum Assessor Award (level 3) or equivalent.
	D
	(
	
	(
	

	GCSE Maths and English A* - C or equivalent qualification at level 2 as a minimum, preferably level 3.

	E
	(
	(
	
	

	PROFESSIONAL KNOWLEDGE/UNDERSTANDING

	
	
	
	
	

	At least 3 years’ experience working in the field that you will be assessing at supervisory level or above. 
	E
	(
	
	(
	

	Attend annual standardisation meetings and contribute to discussion about the course, learners and set standards for a consistent approach to assessment. 
	E
	(
	
	(
	

	An understanding of the importance of keeping knowledge and skills up to date through continuing professional development.
	E
	(
	
	(
	

	An understanding of equality and diversity, safeguarding policies and a commitment to putting them into practice.

	E
	(
	
	(
	

	EXPERIENCE 
	
	
	
	
	

	Current experience of assessing within the last 2 years.
	D
	(
	(
	(
	(

	SKILLS


	
	
	
	
	

	Excellent presentation and 

communication skills both written and verbal.
	E
	(
	
	(
	

	Good working knowledge of ICT to support use of the online platform.
	E
	(
	
	(
	

	Liaise with learners and employers regarding learners’ progress, achievement and individual development.
 
	E
	(
	
	(
	


	DISPOSITION/PERSONAL QUALITIES


	
	
	
	
	

	Ability to motivate and inspire learners to achieve their learning goals.
	E
	(
	
	(
	

	Commitment to teamwork and the ability to work flexibly.
	E
	(
	
	(
	

	A strong commitment to learners’ success.


	E
	(
	
	(
	

	Willingness to phone learners and employers’ so that successful outcomes can be gained. 

	E
	(
	
	(
	

	KNOWLEDGE/UNDERSTANDING OF KEY POLICIES

	
	
	
	
	

	Understanding of Safeguarding Legislation and its application within the educational sector and in relation to this post.
	E
	(
	
	(
	

	Commitment to equality and diversity and a good understanding of its practical implementation in the role.
	E
	(
	
	(
	











