Post Title: 

IT & Computing and Media Technical Support and Development Manager

Salary PO1 spine points 34-36 ( salary currently £33,627 - £35,070 pa)
Place of work:  Brindishe Manor School, Leahurst Road, London SE13 5LS
All year round at 35 hours per week, typically 8.45am  – 4.45pm
Responsible to: 
Senior Leadership Team 

Start Date: 

1 September 2017 or earlier by negotiation
Purpose of the Post:
· To provide strategic advice and guidance, in relation to IT & Computing . 

· To provide technological support, guidance and advice to children and staff in the use of IT & Computing  as a teaching, learning and operational tool.
· To ensure the Brindishe schools maintain and further expand its IT & Computing learning facilities so that children and staff have access to the highest quality, modern and new technologies.
· To support the schools’ ability to keep careful control of its IT & Computing assets, safeguards their storage, issue and use 
· To support the schools’ ability to provide value for money 
· To support the schools’ compliance with all data protection and safeguarding 

Policies and legislations

Duties and Responsibilities for IT & Computing : 
1. To provide strategic guidance to the Senior Leadership Team, producing short, medium and long-term plans for the development of new technologies across the schools.
2. To lead and manage the development of the schools’ IT & Computing systems, to include the design and alteration of networks, servers and infrastructure and the purchase and maintenance of software, hardware and licenses. 

3. To ensure the maintenance of all IT & Computing equipment, checking for quality/safety, ensuring the undertaking of specialist repairs/modifications within own capabilities and arranging for other repairs/modifications to be carried out by others.

4. To provide clear advice and guidance on all aspects of IT & Computing implementation, development, maintenance, trouble-shooting, repair and usage, including investigating new technology and providing the Senior Leadership teams with advice on quality, suitability and cost-effectiveness for procurement.
5. To liaise with service providers, e.g. LGfL, Fronter, Arbor, Wauton Samuel, SG world and provide technical expertise to any on-going dialogue between the school and the service providers.
6. To work closely with classroom-based staff in the continuing development and implementation of a forward-thinking and modern IT & Computing /Computing curriculum, including appropriate resourcing and providing training in new technologies.

7. To work closely with classroom-based staff to develop and integrate IT & Computing  across the curriculum and promote this within and beyond the schools.

8. To lead on the development of the MLE/ VLE, ensuring its content is maintained and updated where appropriate, liaising with staff and the Senior Leadership Teams.
9. To provide a programme of training support packages for staff in the use of hardware, software and IT & Computing systems, including the MLE/VLE, at appropriate times and at relevant levels.

10. To coordinate timely support for staff and children in their use of all current and future IT & Computing  devices throughout the schools, trouble-shooting and repairing when possible.
11. To monitor and manage IT & Computing  / Media stock within an agreed budget, cataloguing resources, maintaining an inventory of all equipment and undertaking audits as required.

12. To co-ordinate a plan for regular security updates of IT & Computing equipment, including suitable tagging/marking/tracking, inform staff of critical updates, and manage licences of software for workstations and servers.

13. To support new members of staff as part of the induction process, ensuring they have appropriate access to IT & Computing  in the school (logins, hardware, etc.) and training to enable them to use it safely and effectively.

14. To liaise with and support colleagues in IT & Computing across the 3 Brindishe Schools.
General:
1. To create and maintain a purposeful, orderly and productive working environment

2. To attend and participate in relevant meetings, training and other learning activities and performance development, as required
3. To be aware of and comply with, policies and procedures relating to child protection, health & safety, safeguarding, security, confidentiality and data protection, reporting all concerns to an appropriate person.
4. To be aware of and support differences and ensure all children have equal access to opportunities to learn and develop.  To demonstrate an understanding of, and a commitment to, equal opportunities and diversity, and to the standards of customer care.

5. To be responsible for own health and safety, as well as that of colleagues, children and the public, co-operate with management, follow established systems of work, use protective equipment where necessary and report defects and hazards and risks to the leadership team.
6. Duties and responsibilities of the post may change over time as requirements and circumstances change.

7. The above mentioned duties are neither exclusive nor exhaustive and the post holder may be called upon to carry out such duties as may be required by the Line Manager or Leadership Team, that are broadly within the grading level of the post and the competence of the post holder.
Person Specification

Grade: Scale PO1
Reports to: Headteacher and  Executive Head 

QUALIFICATIONS/TRAINING (Essential Requirements)

NVQ Level 4 or degree or equivalent qualification in relevant discipline

Excellent numeracy/literacy skills (GCSE maths and English or equivalent) 
Experience (Essential Requirements)
· Experience in providing specialist IT & computing  support, including preparation and maintenance of IT & computing  resources 
· Experience of working around children / young persons, preferably in a school / college 

· Experience of working as part of a team 

· Experience of working on own initiative 

Skills, Knowledge and Ability
· Working knowledge of IT systems, new technologies

· Knowledge of good security practices and data protection

· Good communication and interpersonal skills 

· Ability to maintain accurate records 

· Good organisational skills and an ability to complete tasks to deadlines 

· Ability to negotiate desired outcomes e.g. prices and deadlines with contractors 

· Proven oral and written communication skills including being able to respond appropriately to different audiences including staff, governors, parents, children as well as outside agencies and the LA 

· Good understanding of issues associated with urban primary schools and commitment to promoting equality of opportunity in all aspects of school life. 

· Ability to respect confidentiality 

· Ability to deal with contentious / difficult situations and resolve conflicts 
· Ability to work to a high level of autonomy under limited direct supervision, including determining and organising information; to manage own workload, to work under pressure and with initiative 

· Ability to work successfully as a member of a team

As an employee of Brindishe Manor Primary School, you will be required to pursue actively Lewisham Council’s key policies and to undergo any training associated with these. 

