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JOB DESCRIPTION
Job Title:

Learning and Quality Manager
Salary:  

£40,400 to £45,450 per annum

Contract:

Permanent, full time 35 hours per week (2 posts)
Closing Date:
10 August 2018




Job ref: 18044
Job Summary

This is an important FE Learning and Quality Manager role that will have a clear focus on improving the quality of teaching, learning and assessment (including in Maths and English) and the student experience.  You will report to the appropriate Head of Division and work closely with the Assistant Principals to provide support and challenge. You will ensure that the curriculum meets the needs of students and that they receive a high quality experience whilst ensuring quality targets are met.  As a manager leading on improving teaching, learning and assessment, you will provide inspirational leadership for staff and students, embedding our values of achievement, inclusion, excellence, focus and integrity. You will take a lead role in providing coaching and development for lecturers within the Division to drive improvements in the standards of Teaching, Learning and Assessment.
 Main Responsibilities

· To be responsible for improving the performance of the teaching, learning and assessment of curriculum, including Maths and English, in a Division.  This includes but is not limited to:

· improving student experience through driving high standards in teaching and learning
· ensuring overall outstanding quality of teaching, learning and assessment across the curriculum area including Maths and English through observations, learning walks, quality interventions, support, coaching and mentoring, staff development and CPD;

· ensuring that teaching, learning and assessment KPIs are met;

· Ensuring that the observation process is well organised, monitored and that observations and observation reports are of a high quality and lead to improvements in teaching, learning and assessment.
· ensuring curriculum area including Maths and English student satisfaction benchmarks related to teaching, learning and assessment are met each year;

· Ensuring equality and diversity targets are embedded across the curriculum area.

· Supporting and contributing to the self-assessment process at all levels, including contributing to and monitoring progress of the quality improvement plan.
· To be responsible for the performance, management and development of the curriculum area hourly paid and agency staff, including setting targets, monitoring KPIs, managing performance, attendance, recruitment, induction and curriculum related staff development.

· To deputise for the Head of Division as appropriate.

· To ensure that 16-19 provision within the curriculum area meets the requirements and guidelines for study programmes including compliance with Maths and English conditions of funding and work experience.
· To be responsible for improving the quality of teaching, learning and assessment, including Maths and English across the Division, including setting targets, monitoring KPIs, coaching, mentoring and coordinating staff development related to teaching, learning and assessment.
· To achieve and maintain a ‘Licence to Observe’ and to train and support new observers
· Undertake the duties of an observer and ‘critical friend’ with a caseload of observations and joint lesson observations across varying curriculum areas and Divisions

· To liaise with the Heads of Divisions to approve and monitor observation staff lists and schedules

· To participate in moderation activities to standardize and improve on the observation of teaching, learning and assessment process.

· To report on the performance of teaching staff to the relevant managers and agree support and development plans.

· To conduct a caseload of learning walks and use these to develop and implement interventions and quality improvement plans
· To ensure full compliance first time with all College procedures and systems and report on these via KPIs.  To ensure appropriate records related to teaching, learning and assessment are maintained and available as required by internal management information systems and external audit regimes.

· To monitor the teaching and learning spaces to ensure they provide a suitable, safe and secure environment conducive to improving progress of students, reporting any issues to the appropriate managers.
· To contribute to the collegial culture, mission and strategic objectives and to work with colleagues in the Division and in other curriculum and service areas across the College.
· To promote and model the college values of achievement, inclusion, excellence, focus and integrity.
· To network with other Learning and Quality Managers to promote excellent teaching and effective learning and assessment across the curriculum and to disseminate and share good practice across the College.

· To be responsible for quality improvement related to teaching, learning and assessment within a Division. 
· To undertake training and CPD to ensure up-to-date knowledge of teaching and learning methodologies.  
· To undertake teaching on a voluntary basis at a nominal level as agreed and approved by the Assistant Principals Curriculum.
· To support staff in the use of ILT and digital technologies in teaching, learning and assessment.
· To be responsible for compliance with College Equality and Diversity policies and procedures.

· To undertake additional duties that may be required commensurate with the level of responsibility of the post.
The post holder will be required to:
· Commit to the College child protection policy and promote a safe environment for children and young people learning within the College.  Be alert to any indication or allegation of abuse and take appropriate action under the College procedures for the protection of children and vulnerable adults.

· Promote equality of opportunity and diversity in all aspects of the job and to challenge inequality and discrimination.

· Undertake a Disclosure and Barring Service check for this post.

· Support the College management in all health and safety matters and take reasonable care for the health and safety of yourself and other persons who may be affected by your acts or omissions at work.

PERSON SPECIFICATION
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Applicant Note: You must list ALL relevant qualifications on your application, including any equivalent qualifications, together with grades when requested.  Failure to do this may result in not being shortlisted.


	CRITERIA
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS & AWARDS

Evidence of all qualifications and awards will be required before commencement of employment.  Failure to provide evidence will lead to all offers of employment being withdrawn.
	· A First degree or appropriate Level 5 professional qualification in a subject relevant to the Programme Area. 
· A recognised teaching qualification.

· GCSE A*- C or nationally recognised level 2 qualification in English or equivalent. (e.g. CSE 1, O Level A – C)

· GCSE A*- C or nationally recognised level 2 qualification in Maths or equivalent. (e.g. CSE 1, O Level A – C)
	· Management qualification
· Masters’ Degree in education related subject
· QTLS

· Coaching / Mentoring qualification



	EXPERIENCE, SKILLS 

& KNOWLEDGE

	· Academic experience in Further Education and/or Apprenticeship provision.
· Significant evidence of a successful track record of Teaching, Learning and Assessment, including taking an innovative approach to TLA. 

· Experience of improving quality of Teaching, Learning and Assessment

· Management experience of a grade 1 or grade 2 curriculum area in the last 3 years.

· Experience of carrying out formal and informal observations and learning walks
· Experience of mechanisms used to evaluate the learning experience

· Experience and evidence of developing good quality TLA resources including ILT
· Experience of organising and delivering CPD and staff development events related to TLA
· Experience of liaising with awarding organisations to ensure the College fulfils their requirements

· Sound knowledge of student pastoral care and disciplinary procedures

· Knowledge of funding mechanisms appropriate to FE
	· Understanding of requirements of awarding and/or validating bodies.

· Ofsted experience

· Experience of carrying out joint lesson observations

· Experience of coaching and mentoring

· Experience of carrying out audits

· Creative thinking skills



	OTHER REQUIREMENTS
	· Ability to work flexibly and effectively as a member of a team

· Ability to meet deadlines, sometimes with short notice
· Ability to work effectively with external and internal customers and stakeholders
· Ability to provide concise, high quality written reports to suit the audience and subject

· Ability to analyse and use information and data to develop intervention and quality improvement strategies
	


Main Conditions of Service

Salary

The salary range for the post is indicated in the advertisement and will be confirmed with you at offer.  Your salary will be payable monthly, in arrears, by direct credit transfer.

Hours of Work

Your normal working hours will be 35 hours per week to be worked between Monday and Friday.  You may, from time to time, be required to work on a Saturday or Sunday, in which case you will be given time off in lieu during your normal working week.

Pension

You are entitled to participate in the Teachers’ Pension Scheme (“TPS”) subject to its terms and conditions from time to time in force.  The scheme automatically covers all lecturers who have not elected to opt out of the scheme.  Should you choose not to join the TPS, you must participate in the State Pension Scheme or take out a personal pension.  Full details of the scheme will be given on appointment.

Holiday Entitlement
In addition to the usual 8 Bank/Public holidays you will be entitled to 3 further days following Bank Holiday Mondays specified in the contract of employment.  You are also entitled to a further 38 working days holiday in each holiday year (being the period from 1 September to 31 August).  You will be required to use up to 5 working days of your holiday entitlement on days when the Corporation’s activities are suspended in the interests of efficiency.  The holiday entitlement is pro rata to the entitlement of a full-timer.

Probationary Period
If you are newly appointed to the Corporation, the first 12 months of your employment will be a probationary period, during which your suitability for the position to which you have been appointed will be assessed.

Continuing Professional Development

You will be required to complete a minimum number of hours of continuing professional development (CPD) every year and maintain a record of this on the College’s staff development database.  Full details of the College’s policy in relation to CPD will be provided to all teaching staff on appointment.

Requirement for Teaching Qualification

You will be required to hold relevant teaching qualifications.  The type of qualification required will depend on a number of factors, including the date on which employment commenced and the type of post held.  Teaching staff will receive guidance regarding the qualifications required. 

