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Job Summary for Security Guard Team Leader (40 hours a week, 1.11111 fte)
	Team:
	Facilities 

	Salary:
	£28,139.60 to 30,450.81 per annum (pro rata of scale 5 - £25,325.67 to £27,405.76)

	Job Summary:
	Newham Sixth Form College (NewVIc) is London’s largest sixth form college. It is a vibrant centre for sixth form education with the great majority of students coming from our local schools in Newham.  Our mission is to create a successful learning community and everything that we do in the college community is informed by our commitment to:

· Ambition: we have the highest expectations of ourselves and our students

· Challenge: we aim consistently for excellence and we are accountable to each other for work and behaviours

· Equality: we respect, value and care for all members of our community
NewVIc was rated as ‘good’ by Ofsted in 2015 and our results in 2016 include 228 triple distinctions or above and 41% A*-B grades at A level. NewVIc has supported the progression of many thousands of young people to university and employment since it opened in 1992.

As this is a new role for the college we are looking for a customer-focused Security Guard Team Leader (full-time, 40 hours a week) to oversee a dedicated and professional security team at the College.  The normal hours will be 8.30am to 5.30pm Monday to Friday with flexibility for some evening work.

NewVIc is a forward-looking organisation which values all its’ staff and working here will give you the opportunity to develop your career and expertise in a successful and innovative student-focused setting.

	Closing Date:
	12.00 noon, Monday 15 January 2018

	Vacancy ID:
	OP/22

	Application Form:
	For an application form please visit our website www.newvic.ac.uk, or email jobs@newvic.ac.uk 

To apply for this vacancy please complete the application form available from www.fejobs.com or www.newvic.ac.uk  Applications can be submitted on-line emailed to jobs@newvic.ac.uk or posted to Human Resources, Newham Sixth Form College, Prince Regent Lane, London, E13 8SG.  Please ensure you allow sufficient time for your application to reach us as we cannot accept applications past the closing date/time.

Candidates are shortlisted on the basis of their written application and the extent to which they meet the standard criteria.  
You are advised to ensure that you use your supporting statement to indicate the extent to which you meet each of the criteria in the person specification below.

Longlisted candidates will be invited in for a selection day.  This is likely to include a briefing, a written assessment, a practical test and group activities.   After this range of activities has been completed there will be a shortlisting process and selected candidates will have a formal interview. 




	Job Description for Security Guard Team Leader

Reports to: Facilities Manager
Responsible for: 4/5 out-sourced security officers
Job purpose:
1. To work closely with the Shift Supervisor overseeing the daily security operations. This includes, but is not limited to the following: ensuring the security team is aware of the daily activities/schedule, addressing scheduling concerns/gaps, completing reports, and briefing the management team on incidents - potential or realised.

2. To act as the incident leader for business disruptions and crisis management.

3. To answer routine and emergency calls, monitors alarms and video equipment including fire alarms, door alarms, and duress alarms.

4. To dispatch security officers as required throughout the shift

5. To maintain various records of communications and events.

6. To work collaboratively with the Supervisor and Management team to prepare for, respond to, and recover from all incidents and crisis events that may impact the business.

7. To deal with all visitors in a courteous and friendly manner, dealing with any enquiries, suggestions or complaints swiftly and appropriately and referring issues to local management as necessary. Thereby assisting in the promotion and maintenance of excellent customer relations.

8. To work flexibly according to the demands of the service and to perform such other duties within the competence of the postholder, which may be reasonably required, from time to time, including work outside normal hours.

9. To act as an ambassador for the College in all dealings with staff, students and members of the public

N.B. This job description is designed to outline a range of main duties that may be encountered.  It is not designed to be an exhaustive listing of tasks and can be varied in consultation with the postholder in order to reflect changes in the job or the college.

Person Specification for Security Guard Team Leader 

The requirements below are all essential to the job so you should demonstrate how you meet them all in your application.

Skills and Attributes include: 
1. SIA Trained

2. Experience in leading a team.

3. Strong analytical, critical thinking and problem solving skills.

4. Strong inter-personal and networking skills with a strong ability to work in a team environment.

5. Ability to work under stressful and tight deadlines as well as the ability to manage in a fast paced environment.

6. Excellent verbal and communication skills.

7. Ability to multi-task, discerns patterns in details.

8. Ability to think through problems for logical solutions, and remain calm and professional under stress.

9. Strong decision making ability during both crisis and non-crisis situations.

10. Able to work with highly confidential information.

11. Must be able to speak clearly, give direction, and provide guidance to employees and security staff during emergencies.

12. Able to work and communicate effectively with all staff and students




Other information

Health and Safety - all employees must comply with the requirements of the Health and Safety at Work Act 1974 and affiliated regulations. Employees are also required to comply with the college’s Health and Safety Policies and take reasonable care for the health and safety of themselves and of other persons who may be affected by their acts or omissions. Where the college has a statutory duty with regard to health and safety employees are required to co-operate with the college and its managers and officers so far as is necessary to enable the college to meet that duty. This includes using equipment in accordance with training and instruction and the reporting of serious dangers to your own or others’ safety.

Equality – the postholder must be committed to the college’s Equality and Diversity Policy and advancing equality through our Equality Objectives.

Performance – the postholder will be required to participate in performance reviews and undertake a plan of training where necessary.
Annual leave – the postholder will be entitled to 23 days annual leave per annum, plus three compulsory closure days between 25 and 31 December.  Holidays will need to be taken during College breaks.
Confirmation of appointment is subject to a satisfactory 10 month probation period.

The post holder will be required to adhere to College policies and procedures.

In addition to the responsibilities listed above, all employees must be adaptable in their approach and undertake other duties that are commensurate with postholder’s level, wherever they may be, to achieve the objectives of the College.

This post is based at Prince Regent Lane but the postholder may be required to move their base to any other location within the college at a future date.

We are committed to safeguarding and promoting the welfare of children and young people and expect all staff to share this commitment.

The post holder will be required to undertake a disclosure and Barring Service check. Criminal convictions will only be taken into account when they are relevant to the post.

Further Information

· The college operates a smoke-free policy and the post-holder is prohibited from smoking in any of the college's buildings, enclosed spaces within the buildings, and college vehicles.   Staff will not be released for a break that is specifically for smoking.

· NewVIc supports the professional development of its staff.  The strong team culture in the college provides a stimulating environment in which to develop your skills.  Development needs are discussed during the appraisal process and there is a generous budget for staff development requests that support team and college objectives.

This post is eligible for membership of the Local Government Superannuation Scheme.
Useful websites

NewVIc

www.newvic.ac.uk
The college’s own website.

Newham Council

www.newham.gov.uk
The website of Newham Council.

www.london.gov.uk 

The website for the Government Office for London.

The 2015 Ofsted inspection report on NewVIc

http://www.newvic.ac.uk/news/publications/OfstedIinspection2015.pdf
