Regional Facilities Manager, Birmingham

Ark is an international charity, transforming lives through education. We exist to make sure that every child, regardless of background, has access to a great education and real choices in life.  

Ark schools seek to recruit a Regional Facilities Manager to be the point of contact for all estates and facilities matters across the Birmingham Hub.  You will provide advice and support to all Birmingham Academies to ensure they run smoothly.  

You will need to work collaboratively with senior stakeholders to ensure cover is in place across the academies and you will provide hands on support where necessary.

You will lead on facilities when new academies join the Birmingham Hub to ensure that the transition is smooth.

We are excited to be able to offer this role working across the network of schools in Birmingham. 

The ideal candidate will have the 

· Recognised qualification in Facilities Management or ONC, OND, Ordinary City & Guilds or equivalent qualifications in relevant areas.
· Ability to remain calm under pressure and work to tight deadlines.
· Ability to make effective decisions and use sound judgement.
· Experience of project managing building works and refurbishments. 

To apply, please go to https://goo.gl/1RFeTh.  Please submit your application form by 11:00, 20 October 2017.
Interviews to be held week commencing 23 October 2017.
If you would like to discuss the role, or have any queries, please contact David Allen (Ark Head of Estates) at david.allen@arkonline.org
Closing date:

11:00, 20 October 2017
Start Date:


As soon as possible
Location: 
Birmingham 
Salary: 
Up to £40000
Ark is committed to safeguarding children; successful candidates will be subject to an enhanced Disclosure and Barring Service check. Ark is always happy to receive speculative applications from excellent teachers and support staff.

Regional Facilities Manager

Job Description

Reports to:
Head of Estates & Regional Manager Projects
The Role
 

To be the point of contact for all estates and facilities matters across the Birmingham hub.  To provide advice and support to all academies within the Birmingham hub (including health and safety, site maintenance, waste disposal, caretaking, grounds services, security, vehicle maintenance, cleaning, catering & building works) ensuring excellent standards and value for money.  To ensure the efficient use of skills across the academies - arranging cover and providing hands on support when necessary. 

 
The Regional Facilities Manager will lead on all facilities matters in relation to the opening of new academies - carrying out due diligence audits and procuring and managing any pre-opening works as required.

 

Key Responsibilities
· To support Academies with performance management, recruitment and training of site staff where appropriate

· To work with the Ark Procurement Manager to develop a cluster procurement strategy
· To advise Academies regarding premises related contracts such as cleaning, catering and M&E as required and monitoring by using the existing Every system
· To advise Academies as required on lettings arrangements using Arks Lettings framework
· To carry out Health and Safety audits across all academy premises

· To manage the procurement and supervision of all planned building works for schools joining the network and existing schools - ensuring that all procurement falls in line with the Ark procurement policy and procedures
· To regularly review the provision of goods, services and utilities to ensure these remain appropriate to the needs of each academy in conjunction with the Regional Finance and Resources Director (FRD) and/or Principal and in line with the Ark policy
· To act as a champion on environmental policies ensuring that each academy is at the forefront of best practice

· To ensure that where there are Building Management Systems, these are running effectively/efficiently and optimized for the conditions and energy efficiency 
· To oversee various service teams to ensure the highest standards of maintenance and support services utilising skills across the hub academies where appropriate

· To prepare regular reports on the Birmingham Network as required by Ark Head of Estates or Regional Education Directors 
· To ensure that the “Every” system is fully utilised by the academies to ensure statutory, H&S and Fire compliance and that the system is updated with all relevant documentation 
Procurement, Safety and Compliance

· To assist the Academies with the procurement of utility, support and maintenance contracts that ensure best value and the highest levels of service
· To ensure compliance with all relevant statutory regulations and recognised best practice across the network.
· To develop and implement service specifications and standards for facilities related services

· To assist Academies with the drafting of tenders and contracts for relevant goods and services including utilities, liaising with the Procurement Manager as required

· To liaise with Ark’s catering consultants and oversee the catering provision to ensure compliance with food standard regulations whilst maintaining the government’s standards of catering provision for pupils, staff and visitors and reporting back to the academies
· To monitor the performance of the cleaning services to ensure that each Academy is kept clean and hygienic to a high standard in accordance with their contracts and reporting any failures or non-conformance to the school
· To lead on all Health and Safety matters, investigating accident and incident reports, ensure system compliance and undertaking routine and ad hoc inspections and audits of related systems and processes
· To ensure that all academies operate the Ark permit to work system at all times
· To ensure that any plant and equipment is accessible for insurance inspection as required
· To ensure that any records or information for insurance purposes is maintained and available
· To ensure that method statements and risk assessments are requested, evaluated and monitored for all works carried out by contractors on site
· To manage the development of programmes of planned preventative maintenance and cyclical redecoration and replacement to maintain the building fabric and prolonged equipment lifespan
Sustainability and Business Continuity

· To ensure that all utility use is regularly monitored, with records kept in a format that can be analyzed to target energy efficiency
· To lead implementation of any sustainability measures or schemes that may be available to the academy i.e. Salix Loans
· To ensure that each Academy has a recycling programme in place and work with pupils and staff on any academy green initiatives as required

· To ensure that each Academy’s emergency response plans is maintained and annually reviewed as required - and that all staff are aware of its content and their responsibilities as part of that plan.
Reporting 

· To prepare and present reports on Facilities operations for the Birmingham Hub, Senior Leadership Teams and for the Local Governing Bodies as required.
· To commission specialist reports and surveys as and when required.

Staff and Contractor Management and Training

· To keep up to date with the latest legislation and guidance in facilities related matters and ensure team members are given access to training

· To oversee the work of external contractors across the Birmingham hub, signing off their work as required.
· To work with Ark Central to design and deliver whole staff training with regards to facility and operation related issues.
Community Use of Academy Facilities
· To work with the Academies to deliver their lettings programmes, maximising the commercial potential of Academy facilities and actively encourage community usage. 

· To ensure that any such letting arrangements are adequately covered in regards to security and H&S.

Other
· To liaise with and be the lead contact with the Academies professional property and maintenance advisors

· To assist in the management of capital schemes across the hub.
· To undertake other responsibilities as reasonably directed by the Head of Estates or Regional Education Directors.
Person Specification

Qualification Criteria 

· Right to work in UK

· Recognised qualification in Facilities Management or ONC, OND, Ordinary City & Guilds or equivalent qualifications in relevant areas
· Basic training in one or more of the following: plumbing, general and ground maintenance, electrical/building maintenance, heating systems (or sound experience of same) is desirable
· Full and appropriate driving licence (Minibus D1/MIDAS (desirable))

· Health and Safety qualification NEBOSH /IOSH (desirable).

· Enhanced DBS Clearance
Knowledge and Experience

· Knowledge of Health and Safety regulations in relation to the post

· Knowledge of the operation of heating and ventilating systems and common causes of malfunctions

· Knowledge of maintenance and security systems and procedures

· Knowledge of managing maintenance and related budgets

· Knowledge of energy conservation measures

· Knowledge and understanding of appropriate cleaning methods and standards

· Knowledge and understanding of appropriate catering standards

· Extensive experience of being responsible for the care and maintenance of premises including the operation of building management systems in a similarly complex organisation

· Experience in the management and procurement of service and maintenance contracts, including catering and cleaning

· Experience in the management and procurement of Building contacts

· Experience of project managing building works and refurbishments

· Experience in the building industry is desirable.

Personal characteristics

· Hard working, conscientious and detail orientated 

· Adaptable, organised, and able to work with minimum supervision

· Demonstrates resilience, self-motivation and commitment to driving up standards of work and achieving excellence

· Ability to establish good working relationships

· Ability to make effective decisions and use sound judgement 

· Ability to work under pressure and meet deadlines

· Committed to updating and applying professional skills and knowledge.

Specific skills

· Ability to use computer control systems and standard MS Office packages

· Demonstrable skill and knowledge in a building related trade/craft

· Ability to undertake annual testing of electrical equipment

· Skilled at managing and motivating staff
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