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	ICT TECHNICIAN

Job Description




Name:


Title of post:
ICT Technician 
Hours:
8.30am – 4.30pm (full time with ½hour lunch break)

Relationships:
Responsible to:
Network Manager and Head of IT Systems, Management and Development and in DT under the direction of the Head of Department
Job Purpose:

· To assist the Network Manager and the Head of IT Systems, Management and Development in keeping hardware/software/network in good working order.

· To check and maintain the school’s ICT resources for safe, effective use by pupils and staff.

· To keep appropriate records of hardware and software, and of support requests and actions taken.

· To support pupils and staff in the appropriate use of ICT and CAD with D&T.
· To support the D&T Textiles with software for Laser Cutter, 3D printers and other equipment (training will be provided).
Technical Skills Required: 

· Strong technical ability with knowledge of operating systems, networking, hardware and software.

· Excellent problem-solving skills.

· The ability to visualise a 2D problem into a 3D solution.

· Good communication skills. 
· Organisation skills in relation to systems, users and equipment.

· A methodical and disciplined approach.

· The ability to prioritise, work under pressure and meet deadlines. 

· The ability to work alone or as part of a team. 

· An awareness of health and safety. 

Personal Skills Required:

· Willingness to learn new skills.
· Willingness and adaptability in tackling the variety of tasks arising in a school environment.

· The ability to use your initiative and to work as part of a team.

· The ability to be accurate and methodical.

· Comfortable working with children and adults.

Responsibilities and Tasks:


1. iPad Technician

· Tasks as directed.

2. 

Hardware/Software/Network Support
· Support teaching and administrative staff and pupils in the use of ICT resources.

· Create new user accounts as required and perform routine maintenance tasks for user accounts. Restore work, which has been accidentally or deliberately deleted from backups.

· Set up IT equipment as and when required by staff. 

3.

Resource Management
· To maintain an inventory of all software and hardware in liaison with the Network Manager

4. 

Maintenance & Security
· Follow school backup, virus protection and security procedures.

· Help ensure the physical security of hardware.

5.
To provide specific support to the Textiles Department:

· Taking responsibility for maintenance of all ICT related equipment.

· Training students in best use of equipment.
· Developing use of the equipment and relevant software in the Department across all year groups.
· Assisting with class use of the equipment as timetabled.

6.
e-Safety
· Monthly in accordance with school policy.

7. 

Health & Safety
· Ensure basic safety checks are carried out on all equipment.

· Follow relevant H&S procedures and raise awareness among staff, pupils and other users.
· PAT Testing

8. 

Strategy & Planning
· Identify and notify Network Manager of possible ICT requirements and solutions.

· Attend Department meetings when requested.

9. 

Personal ICT development
· Attend relevant courses to improve ICT and CAD/CAM skills.

10. 

Educational Awareness
· Attend and support staff training sessions, to increase personal understanding of how ICT is used in specific contexts.

The post holder will be expected to carry out such other duties as reasonably correspond to the general character of the post and are commensurate with its level of responsibility.

Signed:
  ______________________________________________ Date:  _______________________

