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JOB DESCRIPTION

Job Title:
Lecturer in Travel & Tourism/Hospitality 
Responsible to:

 Curriculum Manger – Business, Computing and Travel/ Hospitality
Description Updated:
March 2018
Key Role:

To teach on a range of Travel & Tourism and Hospitality courses including BTEC’s across level 1,2 and 3. We are looking to expand our offer at HE to include a HND in Hospitality Management and for the right candidate this role could include Higher Education delivery. There is a possibility of contributing towards the NCFE Cabin Crew and Resort Representative (depending on experience) as well as new apprenticeships in Hospitality Team Leading.
GENERAL DUTIES
1. Delivery of the Curriculum

· To teach designated classes or individual students to the requirements of the relevant teaching and learning programme. 
· To monitor, assess and report the progress of students. 
· To keep registers and student records as may be required in the preparation of statistics for external and internal use.
· To promote in students recognition of the significance of Travel & Tourism/Hospitality and a positive attitude to working in this sector.
· To liaise with external agencies to enhance curriculum delivery.
· To ensure all classroom activities are conducted in a safe manner. 
· To establish strategies for managing lateness.
· To liaise with tutors to monitor student performance and attendance.
· To accompany and take responsibility for student trips and educational visits.
· To monitor students on work placements.
· To ensure that information and resources are up to date and applicable to current industry practices within Travel and Tourism and Hospitality.
· To develop materials/activities for Travel & Tourism/Hospitality related courses that will allow the student to enhance and apply knowledge and develop understanding.

· To assist students to be flexible in response to the changing demands of the Travel & Tourism/Hospitality curriculum. 

· Referring students to appropriate Student Services and Learning Resources staff as required to ensure additional support, counselling and guidance.

· Liaising with staff and parents/guardians to discuss students’ academic and personal progress and performance and any areas of concern.
· Supporting students through enrolment, initial assessment and induction.
· Meeting students regularly to review progress, set targets, action plan and Maximise potential using individual learning plans and other relevant documentation. 

2. Professional Conduct 

Lecturers are expected to:

· Start classes on time.

· Give good notice of any absence.

· Keep up to date with developments in their subject area.

· Keep accurate and up to date registers.

· Adhere to general standards of conduct embodied in College policies and procedures (eg health and safety, equal opportunities etc).

· Be involved in the College’s quality assurance arrangements (Induction, Lesson Observation, Appraisal and gathering/analysing feedback from your students with a view to implementing continual improvement to your course on an ongoing/annual basis).

· Be involved in any Inspection of the College by the OFSTED inspectorate.
3. Contribution to College Life 

· To attend such meetings, including those with parents, as are appropriate to the work in the Business team. 
· To contribute to curriculum development within the framework of the College’s strategic plan.

4. Other Duties

· To perform duties other than those given in the job description.  These will vary from time to time without changing the character of the duties or the level of responsibility entailed.  Such variations are a common occurrence and would not themselves justify a change in the job description.

All staff at New College must comply with equalities legislation and Ofsted requirements as stated in the Common Inspection Framework (CIF) by advancing equality of opportunity, fostering good relations between different groups of people, eliminating discrimination, harassment and victimisation, recognising diversity and embedding equality and inclusion in their work.

You are required to have or obtain knowledge and understanding of your responsibility for promoting and safeguarding the welfare of children and young people that you are responsible for, or come into contact with which includes the PREVENT Duty.

This job description is not a comprehensive definition of the post.  Discussions will take place on a regular basis to clarify individual responsibilities within the general framework and character of the post as defined above.

Lecturer in Travel and Tourism 
Business, Computing and Travel/ Hospitality Team
Background
Travel, Tourism and Hospitality at New College
The Travel, Tourism and Hospitality section at New College is part of the Business Curriculum Team.  The team currently consists of four lecturers.
We offer courses including a range of BTEC courses, including; BTEC Extended Diploma courses at level 3 in Travel and Tourism, L2 Extended Certificate in Travel and Tourism and BTEC L3 Hospitality. In addition we also offer NCFE courses in Resort Representative and Airline Cabin Crew and Hospitality Supervision.  From September 2018 we are launching a new apprenticeship in Hospitality Team Member as well as a HE programme in Hospitality Management, we therefore encourage applicants from candidates with experience in these areas.

Some of these courses delivered are part examined. These courses are taught to full-time and part-time students and may be offered as part of the college’s evening provision.
At present there are over 100 full time students involved in Tourism and Hospitality related courses. Lecturers are required to attend progression days, parent evenings and open days designated in the college calendar to assist in recruitment and marketing.
The Travel, Tourism and Hospitality section has its own networked computer room.  The section is well stocked with text books, and industry training manuals.  A variety of teaching styles and approaches are used which enable the students to demonstrate their level of understanding and application with regard to the various demands of the course.

The section is keen to continue its links with industry to ensure that Tourism remains a lively subject for the students.  Various field trips have been organised as part of the students learning programme and residential trips are offered both within the UK and abroad. Many students taking this subject each year progress to related degrees in Higher Education.
Regular employer events include:

· Hotel takeover week

· Disney marketing trip to Paris

· TUI corporate training day

· Cheltenham racecourse work experience

· Employer work interviews

· Business planning proposals to industry professionals
New College is a successful, forward thinking FE college in the South West of England where a high proportion of Tourism and Hospitality businesses operate. Many initiatives are under development with industry links being forged including the provision of apprenticeships, business related qualifications and HE opportunities. 

PERSON SPECIFICATION –  Lecturer in Travel & Tourism/Hospitality  








	Method of Assessment

The table indicates the method by which the skills/knowledge/level of competence in each area will be assessed.
	Essential or Desirable
	Application Form
	Interview
	Presentation
	Test

	Qualifications
	
	
	
	
	

	A degree in relevant subject. In-depth current occupational experience will be considered as an alternative. 
	E
	X
	
	
	

	Hold a full Level 5 teaching qualification (or be on a teaching programme) or be prepared to commence an in-house programme.
	E
	X
	
	
	

	Minimum of Level 2 qualification in English and Maths 
	E
	X
	
	
	

	Minimum of Level 2 qualification in ICT (or be willing to gain this within first 18 months of commencement) 
	E
	X
	
	
	

	Knowledge / Previous Experience / Skills
	
	
	
	
	

	A thorough knowledge and understanding of appropriate vocational specifications and assessment procedures
	D
	X
	X
	
	

	Willingness to participate in field trips and extra curricular activities
	E
	
	X
	
	

	Ability to act as a programme lead/ Lead IV
	D
	X
	
	
	

	Experience delivering new apprenticeship standards
	D
	X
	
	
	

	Experience delivering HE programmes ina  relevant subject
	D
	X
	
	
	

	Current working knowledge of Microsoft Office 
	E
	X
	X
	
	

	A proven commitment to professional and personal staff development and equal opportunities
	E
	
	X
	
	

	Willing to contribute to adult education evening courses (only small proportion of delivery) 
	E
	
	X
	
	

	Ability to give career guidance and development relating to subject area 
	D
	
	X
	
	

	Ability to deliver a range of units from any of the syllabuses offered to both level 2 and level 3 students
	E
	X
	
	
	

	Knowledge and understanding of your responsibility for promoting and safeguarding the welfare of children and young people that you are responsible for, or come into contact 
	E
	X
	
	
	

	Ability to contribute to teaching and development of appropriate industry related courses such as  NCFE courses Cabin Crew and Resort Representative.
	D
	X
	X
	
	

	Relevant vocational experience
	D
	X
	X
	
	

	Continue towards development of e-learning, in particular i-learn 
	D
	X
	X
	
	

	Personal Attributes
	
	
	
	
	

	The ability to communicate effectively at all levels with staff and students
	E
	
	X
	
	

	A good team player
	E
	
	X
	
	

	The ability to work to strict deadlines within a pressurised environment
	E
	
	X
	
	


In addition to the candidate’s ability to perform the duties of the post, the selection process will also explore issues relating to safeguarding and promoting the welfare of children.
