JOB DESCRIPTION


Responsible to

Children’s Centre Manager
Purpose of Job

The outreach worker will work under the direction of the Children’s Centre Manager to:
· Lead the outreach work of the Centre with particular regard to those families identified as finding access to the Children’s Centre challenging

· Ensure that families and young children feel welcomed and comfortable using the centre

· Promoting an ongoing ethos of consultation to ensure services adjust to parental views

· Ensure that  a relevant and up to date information service is available to all parents 

Main Tasks

· Communicate and consult with a wide range of parents professionals and community groups to promote the centre

· In response to local need develop an  innovative and creative programme of groups and activities  to increase uptake of Centres services 

· Using knowledge of child development and the Early Years Foundation  curriculum, take responsibility for planning appropriate play provision in each session with due regard to the developmental stage, needs and interests of the children

· Use knowledge of the needs of different user groups, religious and cultural difference and the diversity of the local community to develop and create a programme of regular activities designed to attract a range of users to the centre and further identify their needs for services within the centre

· To assist the Centre Management, Team and other agencies in delivering and promoting a range of parental, community and health activities and other services including outreach services, including targeting hard to reach and vulnerable families.

· Be  flexible and responsive  to changing demands and circumstances without losing sight of the key purpose of the Children centre objectives

· Be able to plan and  prioritise work in light of diverse demands and to ensure equality of outcome for user groups

· Use relevant database package to interrogate and review where registered users are located and design strategy to reach those groups in areas where parents & families are not attending.

· Increase registration rates taking account of the target groups.  Targets to be agreed with the Children Centre Manager
· Use advanced communication skills to ensure all parents, Centre staff and other agencies within the centre are aware of and can contribute their own expertise to activities and services

· Ensure the provision at the centre, including visual displays, reflect and support the rich diversity of families in our community

· Plan and develop appropriate publicity including a regular newsletter to publicise the centre and its services

· Undertake outreach to local groups and community organisations in conjunction with the multi-agency team to promote the centre

· Undertake home visits to families where appropriate to engage those families who find accessing services difficult

· Identify families where targeted or specialist services may be appropriate and refer families  to other services within the multiagency 

· Ensure the quality, quantity, maintenance and safety of materials 
· Regularly monitor and record all activity using the Children Centre information management data  system

· Monitor and Evaluate all services and provision to ensure the effectiveness of the services offered against agreed outcomes changing service delivery to meet changing circumstances

Parental involvement in service planning and delivery

·  Support parents of children under 5 years old to increase knowledge of their children’s development and potential, enable them to gain confidence in their role as parents and to build better family relationships 
· Set up forums to consult with a range of parents regarding service delivery at the centre

· Manage competing demands of different user groups within the centre using sensitivity and discretion to resolve potential conflicts 

· Work in conjunction with the Children Centre Manager to promote the Parents Voice and local knowledge in planning services across the locality by supporting parents to take part in the Centre’s working 

· Develop learning and development opportunities for parents in response to their needs

· Evaluate and gain parental feedback in a systematic way including participating in an annual survey of parents across the locality

Information services

· Work in partnership with parents and carers, responding to their needs and directing them towards appropriate service provision

· Participate in the delivery of a parent information service at the Centre

· Work with childminders to ensure parents have accurate information about local childcare opportunities

· Keep up to date with knowledge of local services for families and children

· Ensuring that all information given to parents, carers and professionals is up-to-date and accurate

· Participate with the multi-agency team on specific projects to provide parents with relevant information

Safeguarding

· To be fully aware of and understand the duties and responsibilities arising from the Children’s Act 2004 and Working Together in relation to child protection and safeguarding children and young people as this applies to your role within the Council
· To also be fully aware of the principles of safeguarding as they apply to vulnerable adults in relation to your work role
· To ensure that your line manager is made aware and kept fully informed of any concerns which you may have in relation to safeguarding and/or child protection
· Responsible for adherence to the Council’s Equal Opportunities policies in respect of both the staff and delivery of services to the public

· Responsible for the evaluation, implementation and compliance with Health and Safety legislation, to ensure safe working practices of all staff, public and contractors in his/her working environment, in accordance with the Council and departmental safety arrangements, policies and codes

· Generally promote the services of the department by assisting the public in person or by telephone in a helpful and courteous manner

This job description is written in the form used for grading posts. It is not intended to be an exhaustive or final statement of the duties required of any particular post or postholder.  .

Person Specification


	Post Requirements
	Essential /

Desirable 
	Criteria
	Assessed

From:

	Qualifications
	E
	A Nationally recognised level three or above qualification in Early Years, health or community work.


	A

	Experience Relevant to the Post.
	E

E

E

E

E
	Post Qualification Experience of working with children from birth to five and their families; Both within a group setting and within the community or family home, including families with complex needs. 

Experience of Multi Agency Work with the voluntary, public and private sectors. 

Experience of working with Child Protection concerns either directly as a key worker or within a supporting staff group. 

Experience of engaging families with children under -5 years in diverse communities

Experience of using a wide range of methods/techniques to engage isolated individuals/communities
	Application/

Interview Test

A / I 
A / I

A / I

A / I



	Skills and abilities Relevant to the Post
	E

E
E
E
	Ability to effectively communicate using a range of methods verbal & non-verbal.

Ability to manage and prioritise own workload.

Ability and commitment to work purposefully and collaboratively as a member of the immediate centre team and that of a wider supporting professional network. 

Ability to plan, deliver and evaluate parenting, community support programmes.
	A 

A / I

A / I 

A /I



	Post Requirements
	Essential /

Desirable 
	Criteria
	Assessed

From:

	Knowledge
	E

E

E


	Knowledge of appropriate legislation and guidance relating to the development of Children Centre's and the education and care of children aged under five
Knowledge of the EYFS and child development and how it influences the planning for a child’s individual learning needs.

Knowledge of family dynamics and how these influence parenting styles

	A /I

A /I

A /I



	Training and educational 

	E

 E


	 Evidence of on-going professional development.

Competent use of up to date computer software with experience of word and excel.


	A / I  

A / I  



	Special Job Requirements
Commitment to the councils Aims and Values.

	
	The willingness to work between the hours of 8am and 6pm. 
The willingness to work occasional evenings and weekends as required with time off in lieu.

Ability to demonstrate a commitment to equal opportunities for users and staff and anti – discriminatory practices
	A /I

A /I

A /I
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