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The Gatwick School
IT Services Technician
Job Description 
To provide IT support to staff and students and work on development projects

The IT Service Department supports IT use across the school from general purpose applications, through specialist technologies that engage students in a range of subjects, to day‐to‐day and strategic management and administration.
The Role

The Gatwick School is seeking an IT Professional with proven skills and experience to join the team. The successful candidate will have experience of both Apple and PC systems, and be able to undertake simple repairs, modifications and updates. The candidate should also be able to contribute to the planning and development of systems and procedures. The successful candidate will provide IT support to staff, students and visitors and work on development projects. Applicants must be self‐motivated and enthusiastic with good communication skills and be able to deal with people at all levels by phone, email and at their desk. A methodical but flexible approach is needed in this busy team environment. In Year 1, due to the small size of the school, we would also require the postholder to undertake some other, general technical support duties as deemed necessary.
Experience

Candidates are likely to have Microsoft or similar qualifications and should ideally have experience in, or knowledge of:

· Windows Server (administer, maintain and troubleshoot), Office 365, Impero classroom management & BackupExec

· Microsoft and Apple operating systems and client applications

· Switched networks and cabling (currently ranging from CAT5 to CAT6)

· experience of wireless networks

· Up-to-date PC, laptop and tablet hardware and experience in imaging PCs 

· SIMS as this would be beneficial because the technician will be expected to support the technical aspects of the MIS
· Enterprise security systems including anti‐virus, firewalls, web filtering

Personal Skills

· Flexible and agile approach to work within the team structure

· Happy to work as part of a team yet able to self‐motivate

· Creative and methodical approach to solving problems

· Ability to deliver on time while still paying attention to detail

Tasks

Provide IT technical support to teachers, support staff and students:

· Understand the virtualisation server infrastructure
· Maintain stability of network infrastructure
· Install, configure and support networked PCs, laptops, tablets and peripheral devices including printers

· Manage academic subject specific software as well as administrative support applications

· Ensure that all service requests received by the department are logged and processed in the IT Service Desk then dealt with in a timely, prioritised and professional way

Lead project developments (wireless network development, Windows and Office upgrades, , videoconferencing) using best practice principles to:

· Analyse requirements and plan implementation

· Negotiate and work with contractors, suppliers and school staff

· Implement projects with documentation and training

Child Protection

The IT Technician’s responsibility for promoting and safeguarding the welfare of children with whom they come into contact will be to adhere to, and ensure compliance with, the school’s Child Protection Policy Statement at all times. If in the course of carrying out their duties the Technician becomes aware of any actual or potential risks to the safety or welfare of children in the school, he/she must report any concerns to the Head of School. The successful applicant will be required to complete the Criminal Records Bureau Enhanced Disclosure check process before taking up the appointment.
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