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	Business Development Consultant
Reporting to Business Development Manager 
Base – Roundhouse


	Hours per week               37 hours per week 52 weeks per year
Contract Type                  Support

	Job Purpose

To secure new business to generate sales targets.  To achieve sales leads and targets by establishing effective relationships with employers in order to agree skills solutions to improve their business operations. 



	Key Responsibilities

· To effectively target the market using a range of methods, including cold calling, mail shots and sales appointments and social marketing.

· To establish business leads and book appointments to meet minimum requirement per month.

· To research potential client, including information on strategy, business plan, performance and current learning and development and contribute to sales and marketing strategy.

· To produce and deliver sales presentations as and when required.

· Ascertain business needs/skills needs of client to support company diagnose organisational needs by carrying out an ONA of appropriate training needs analysis.

· To establish business improvement, implement, evaluate and ascertain bottom line benefit.

· To produce completed sales and prospective sales reports on a monthly basis.

· To negotiate and secure skills solutions to meet business needs.

· Produce and chase proposals.

· Produce and chase contracts.

· To follow all business development procedures.

· To input and update all sales/client activity on the College’s CRM database.

· To keep updated on product developments within the College.

· To attend appropriate networking events, conferences, seminars and exhibitions that encourages employers to engage with the college.

· To be flexible and responsive meeting the needs of the customer and College.

· To follow set quality procedures and processes.

· To provide a professional customer service to both internal and external customers.

· To ensure that quality standards are set, monitored and reviewed within the section.

· To demonstrate flexibility in responding to changing demands in personal, sectional or the College’s workload.

· To take responsibility for one’s own professional development and continually update as necessary.

· To comply with Equal Opportunities policies and to assist in the development of Equal Opportunities.

· To comply with all Health and Safety policy, Child Protection and Risk Assessment policy and legislation in the performance of the duties of the post.

· To take reasonable care of your own health, safety and welfare and that of any other person who may be affected by your actions or omissions whilst at work.  You are also required to co-operate with the College to enable it to fulfil its legal obligations.  Appropriate information, instruction, training and supervision will be provided to enable you to perform your duties in a manner that is deemed safe and without risk to health.

· To comply with all aspects of the Data Protection Act.

· To adhere to the College’s Computer Network Acceptable Use Policy.

· To undertake risk assessments for any new activity and to ensure risk assessments are carried out for any ongoing activity.

· To carry out any other reasonable duties within the overall function, commensurate with the grading and level of responsibility of the job.


	Competencies
Essential
· Adept sales skills

· Excellent presentation skills

· Articulate with ability to converse at all levels – shop floor to MD/CEO

· Strong influencing skills

· Researching skills

· Ability to diagnose business skills and formulate skills solutions to meet needs

· Negotiation skills

· Ability to target potential clients and engage with them

· Strong customer service

· Excellent communication both written and oral

· Problem solving skills.
Desirable

· IT Proficient, including Excel and PowerPoint



	Knowledge
Essential
· Sales/Marketing theories

· Broad knowledge of UK trade/industry sector

Desirable
· A working knowledge of learning in the workplace and qualifications


	Qualifications

Essential
· Driving Licence
Desirable
· Management Qualification
· Sales/Marketing Qualification
· IT qualification
· Business degree 

· BIT L2 or equivalent
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