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DERBY college




	Technician – Hair & Beauty 
Reporting to Team Manager

Base – Roundhouse 

	Hours                               18.5 hours per week, 52 weeks per year, flexibility required
Contract Type                  Support

Holidays                           20 days per annum pro rata
Salary                               £16,302 per annum pro rata
 

	Job Purpose

To deal efficiently with staff, students, employers’ representatives, SENSI clients and oversee the control of stock

	Key Responsibilities
· To assist the curriculum in preparing classes

· To support individual learners in the curriculum.

· To be customer focused in addressing the needs of the curriculum’s income generation needs

· To work flexibly across curriculum areas in supporting the needs of students, staff and customers.

· The issuing of stock and equipment to staff and students

· To develop and maintain resources

· To liaise with representatives from manufacturers and suppliers
· To control of laundry services

· To ensure the maintenance and cleaning of salons, to include general housekeeping during holiday periods

· To attend weekly meetings with the Team Manager to discuss stock and budget control

· To supervise the repair and maintenance of salon equipment

· To organise and keep a record of PAT testing for equipment

· To adhere to COSHH regulations

· To attend regular team meetings within the Academy

· To ensure health and safety is managed at a level that reflects this area of the curriculum

· To cover reception duties as and when required

· To take part in the college appraisal process.

· To support open evenings and other associated curriculum/student activities

· To provide a professional customer service to both internal and external customers

· To ensure that quality standards are set, monitored and reviewed within the section.

· To demonstrate flexibility in responding to changing demands in personal, sectional or the College’s Workload.
· To develop, maintain and ensure the timely availability of resources.

· To work flexibly across the Hair & Beauty curriculum area.

· To monitor and maintain stock levels, update stock records and identify and plan for future requirements.

· To compile orders and liaise with suppliers and finance departments as/when required.

· To ensure equipment within the curriculum area’s remit is properly maintained and serviced.

· To ensure that quality standards are set, monitored and reviewed within the section.
· To take responsibility for ones own professional development and continually update as necessary.

· To comply with Equal Opportunities policies and to assist in the development of Equal Opportunities.

· To comply with all Health & Safety, Child Protection & Safeguarding, Risk Management policy and legislation in the performance of the duties of the post.  

· To take reasonable care of your own health, safety and welfare and that of any other person who may be affected by your actions or omissions whilst at work.  You are also required to co-operate with the College to enable it to fulfil its legal obligations.  Appropriate information, instruction, training and supervision will be provided to enable you to perform your duties in a manner that is deemed safe and without risk to health.

· To comply with all aspects of the Data Protection Act.

· To adhere to the College’s Computer Network Acceptable Use Policy.

· To undertake risk assessments for any new activity and to ensure risk assessment checks are carried out for any ongoing activity.

· To carry out any other reasonable duties within the overall function, commensurate with the grading and level of responsibility of the job.

	Competencies
Essentials
· Able to work flexibly across the curriculum

· Able to support students’ learning
· Able to work effectively within a commercial salon/learning environment
· Able to effectively manage resources
· Experience of working in a salon/beauty therapy environment
· Experience of technician work in a secondary school or college

· Working with learners or in a training environment

· Experience of preparing practical activities at Level 2 and 3
· Ordering and maintenance of materials and equipment
· To issue materials, tools and equipment to staff 
· Strong planning and organisational skills
· Good communication and interpersonal skills
· Self-motivated and Reliable

· Able to work under pressure and meet deadlines

· Able to work in a team as well as independently

· Willing to professionally develop

· Able to communicate effectively at all levels.
· IT Skills

· Effective team working

· Excellent customer service skills

· High level of personal presentation

Desirables
· Computer-aided design software

· Databases and spreadsheets


	Knowledge
· Health and Safety
· First Aid 
· Specialist Hairdressing and Beauty therapy knowledge 

· An understanding of the requirement Health and safety at work


	Qualifications

Essential 
· Level 2 Maths. 

· Level 2 English. 

· Relevant Advanced craft or level 2 qualification in hairdressing or beauty therapy
Desirables

· Recent professional development.

· Health and safety at work

· First Aid certificate

· Teaching qualification

· A1 Award
· Full Driving Licence
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