CITY OF BRISTOL COLLEGE

JOB DESCRIPTION

AREA:


Hairdressing and Beauty  




JOB TITLE: 
 
Salon Operator
RESPONSIBLE TO:

Curriculum Leader – Hairdressing (Commercial)
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JOB PURPOSE 

· To provide high quality customer service in all aspects of salon reception areas.
· To effectively mentor an apprentice based in the salon reception areas, and to assist in the training of students in the effective running of a salon reception.

· To observe all college policies / procedures / working practices / regulations and in particular to comply with the College’s Equality and Diversity Policy, Health and Safety Policy, Financial Regulations, Safeguarding Policy and the Code of Conduct

· To undertake appropriate training and staff development
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PRINCIPAL ACCOUNTABILITIES

· Supervising and mentoring a salon apprentice
· Ensure that reception areas have a high level of customer service at all times
· Running an effective reception service for clients, students and staff and other stakeholders
· Assist teaching staff in the delivery of customer service to learners
· Maintain an effective booking system and customer database
· Carry out stock control including the preparation of stock orders stock
· Ensure that salon display areas are up to date and give high quality customer information
· Assist in ensuring that each salon has effective marketing and retail promotion opportunities
· Assist in ensuring premises and stock meets COSHH regulations
· Managing and maintaining the dispensary areas and associated equipment
· Assist in the monitoring Health and Safety within the salons and dispensaries
· Assisting with the production of risk assessments on activities / work areas
· Supervise the laundry requirements for each site in liaison with the Area of Learning Admin team
· Act responsibly in using resources and contribute to, and comply with, efforts and initiatives to reduce carbon emissions
· Promote and safeguard the welfare of children, young persons and other vulnerable people for whom you are responsible and whom you come into contact with
· Be responsible for own safety and not to endanger that of colleagues/visitors to the workplace.
· Reflect critically on own professional practice used and how your own performance can be improved.
· Discuss annually at your performance review interview how your performance can be improved and where appropriate agree what actions can be taken for further improvement
· Undertake such other duties as may reasonably be required of you commensurate with your general level of responsibility at your initial place of work or at another of the College’s sites.
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GENERAL

Your principal place of work will initially be the College's premises in Bristol or South Gloucestershire.  However, you may be required to work on either a temporary or an indefinite basis at any premises within reasonable daily travelling which the College currently has or may subsequently acquire or at any premises at which it may from time to time provide services.

This is a non-contractual document. It is possible that from time to time your job description may be reviewed and updated to ensure it is still relevant to the role you perform or to add any proposed changes. If this occurs the appropriate line manager, in consultation with you, will discuss the details before any changes are made. You will then be issued with an updated version of your job description.
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DATE:
 September 2017
