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DERBY college




	Team Manager – Engineering (Vocational)
Reporting to Head of Engineering
Base: The Roundhouse

	Hours                               37 hours per week, 52 weeks per year
Contract Type                 Management
Holidays                          35 per year 

Salary                              AOC Learning Director Scale Points 1-5, £35,645 - £40,110 per annum
(Incremental progression subject to performance and qualifications)

	Job Purpose
To manage, deliver, develop and maintain Derby College’s vocational engineering programmes to meet sector and employer needs. Ensuring high achievement against agreed performance / quality targets.
   

	Key Responsibilities

· To develop and manage a team of staff to deliver efficient and high quality study programmes ensuring pedagogic leadership is exercised throughout.

· Ensure assessment, tracking, teaching and learning and relationships enhance the experience of learners and apprentices.

· Demonstrate high levels of professional practice, inspiring, motivating and influencing staff and providing knowledgeable and innovative leadership.

· To encourage and promote a culture of continuous improvement and development through regular evaluation and review, and ensure that high quality programmes are monitored, evaluated and improved by deploying quality improvement processes such as assessment, teaching and learning observations, self-assessment and performance monitoring, including the maintenance of appropriate records, documents and performance indicators.

· To lead the development of new programmes, adopting an innovative, research-based approach lined to scholarly activity and continuous professional development.

· To ensure that all workshop/skills based training offered by Derby College meets the latest industry standard.

· In all activities, and in conjunction with the Head, set, monitor and contribute to targets relating to recruitment, advice and guidance of the programmes,  enrolment, retention, attendance, tracking, achievement, progression and associated learner outcomes, achieving value for money and operating within agreed budgetary targets and systems.  Maintain a clear vision, purpose and high expectations focused on learners’ achievements.

· To liaise with the Business Development Team to ensure that employer’s business needs/skills requirements are identified and effective solutions are agreed, implemented and monitored with each employer.

· To ensure that the College meets its business objectives through effective leadership and development.

· To ensure audit/awarding body/inspection/funding criteria are adhered to.

· Working with the Quality Team to review procedures, particularly following external visits or following the introduction of new developments.
· Working with the Teaching Learning and Assessment team to ensure that pedagogy is developed and enhanced for all students.
· Provide input to the development of a marketing strategy for all related activities and promotional activities of the College in liaison with your immediate Head.

· To put forward constructive proposals to increase business, improve quality procedures and improve efficiency and effectiveness.

· To contribute to the areas’ Business Plan and College Strategic Plan.

· To work with staff to develop and produce effective assessment, monitoring and feedback planning for the sector and monitor the completion and quality of performance across the programmes.

· To develop links with the Sector Skills Council, specialist bodies and any other appropriate/relevant bodies to support the development of sector strategies, and raise the profile of the College with external organisations

· Assist peer Team Managers in collation/production of curriculum planning.

· Co-ordinate and manage Awarding Body events.  

Team Management

· Complete staff induction to include new staff training programme and identify ongoing support and training.

· Establish and maintain effective leadership and communication particularly with own team, and the College’s associated organisations, ie, schools, sub-contractors via team meetings.

· To be responsible for undertaking appropriate performance management reviews for staff.

· Involvement in disciplinary and grievance procedures.

· To ensure staff comply with statutory and contractual obligations regarding health and safety, equal opportunities and general working conditions.

· To inspire colleagues to seek to improve teaching and learning throughout the College by sharing ideas and increasing their knowledge/awareness of cross College strategies to achieve teaching and learning excellence.

· Ensure that your team has a supply of learning resources/associated documentation and is kept up to date with new developments/changes.

Management Information/Reporting

· To provide regular verbal/electronic reports to immediate manager and other relevant managers/directors, where applicable.

· To lead in the collation of information for quality performance reviews, completing the relevant QPR documentation as appropriate and provide evidence review findings, and to organise Self-Assessment Report (SARs) meetings and lead the production/completion of the SAR.

· To ensure that quality standards are adhered to, monitored and reviewed in line with SAR.

· Take action on reports where required including responding to customer feedback.

· Contribute towards the development/maintenance of quality systems in relation to benchmarks.

· Effective use of College systems and technology including proactively embracing use of IT and digital technology.

· To undertake quality audits of appropriate and relevant documents and systems to track and monitor progress of all leaners to ensure successful outcomes.

· To undertake monthly reviews of Quality Improvement Plans (QIPs) and report on progress to date.

· Monitor and ensure the provision of accurate and timely programme and learner data to central support services and the consistent and correct application of College enrolment and exam procedures.

· Ensure the quality standards and performance measures applying to the department are in line with the Quality Cycle.

Flexibility

· To efficiently and effectively co-ordinate appointments, working flexibly (weekends and evenings) when required.

· To travel and stay in accommodation provided as and when required in line with the requirements of the programme.

· To attend team meetings as and when required to do so, and represent Derby College at internal/external meetings or conferences if required.

· To identify and develop innovative ways of working to increase efficiency and effectiveness of area.

· Take responsibility to promote green issues and the reduction of carbon emissions within your team/sector.

Additional Requirements (Specific to Area of Specialism)

· To carry out recruitment activities including information, advice and guidance (IAG), enrolment, induction initial assessment (to include skills scans, basic skills initial assessment, and diagnostic testing for key skills when required) and individual learning plans (ILP) negotiation with all new learners and employers.

· To liaise closely with other internal colleagues to carry out tutorials to ensure learners are effectively guided and supported.

· Ensure that the Team provide regular support and guidance to learners and provide detailed written feedback on progress to the learner and line manager at every visit.

· Ensure correct guided learning hours required for each learner are recorded and evidenced.

· To carry out progress reviews to College and national standards with employer/learner.

· Perform the role of assessor in accordance with A1 standards and occupational assessment strategy.

· Perform the role of internal verifier in accordance with V1 standards and occupational assessment strategy.  This will include co-ordinating a team of assessors.

· To manage retention and achievement of learners allocated to yourself and your team ensure that monthly achievement targets are achieved.

· Ensure that caseloads of assessors are in place and monitored on a monthly basis by using the College Caseload Tracking System.

· To monitor on and off the job training to ensure that the required skills and knowledge are covered to keep employers informed of progress.

· To complete all required admin weekly/monthly and submit to appropriate person by agreed timescales.
Duties Across College
· To provide a professional customer service to both internal and external customers.

· To demonstrate flexibility in responding to changing demands in personal, sectional or the College’s workload.
· To take responsibility for ones own professional development and continually update as necessary.

· To comply with Equal Opportunities policies and to assist in the development of Equal Opportunities.

· To comply with all Health & Safety, Child Protection & Safeguarding, Risk Management policy and legislation in the performance of the duties of the post.  

· To take reasonable care of your own health, safety and welfare and that of any other person who may be affected by your actions or omissions whilst at work.  You are also required to co-operate with the College to enable it to fulfil its legal obligations.  Appropriate information, instruction, training and supervision will be provided to enable you to perform your duties in a manner that is deemed safe and without risk to health.

· To comply with all aspects of the Data Protection Act.

· To adhere to the College’s Computer Network Acceptable Use Policy.

· To undertake risk assessments for any new activity and to ensure risk assessment checks are carried out for any ongoing activity.

· To carry out any other reasonable duties within the overall function, commensurate with the grading and level of responsibility of the job.



	Competencies
Essentials
· Must have basic IT user/computer skills

· Ability to communicate effectively at all levels

· Excellent organisational skills

· Excellent personal/professional presentation

· High level of interpersonal skills

· Ability to manage time effectively

· Able to work as an effective team member

· To prioritise and make decisions

· To use initiative and be highly flexible/adaptable

· Highly self motivated and able to motivate/inspire confidence in others
· Managing teams

· Proven track record of achieving targets

· Assessment in the workplace

· Experience of verifying assessments

· Recruitment experience

· Recent experience/occupational competence in one or more engineering disciplines (electrical, electronics, fabrication, manufacturing, mechanical, processing, welding)

· Recent supervisory/management experience
Desirables
· Teaching/Training experience

· IAG

· Marketing/sales experience

· Training/assessment/IV of D32, D33, D34 or A1/V1


	Knowledge

Essentials
· Thorough/proven knowledge of occupational standards/assessment strategy in the engineering sector, including electrical, electronics, fabrication, mechanical, welding

· Knowledge of engineering sector and associated disciplines including electrical, electronics, fabrication, manufacturing, mechanical, processing, welding

· Recruitment techniques

· Further education funding 

· Individual learning plans

· Health and safety 

· Equal opportunities 

Desirables

· Marketing/sales theory

· Key skills//basic skills screening

· WBL funding and frameworks

· Knowledge of common inspection framework

· Key/functional skills or equivalent

· Information Advice and Guidance (IAG)



	Qualifications

Essentials

· A1 and V1 award (TDLB D32, D33 and D34)

· NVQ L4 Co-ordination of Learning and Development Provision

· Preparing to Teach in the Lifelong learning Sector (PTLLS) or equivalent within 1 year of start date (for 1 -to -1 teaching)

· Certificate in Teaching in the Lifelong Learning Sector (CTLLS) within 2 years of start date or equivalent, if applicable (for group teaching)

· Vocationally related qualification in one or more engineering disciplines (electrical, electronics, fabrication, manufacturing, mechanical, processing, welding)

· Qualifications as specified in occupational assessment strategy
· Level 2 English
· Level 2 Maths
Desirables

· Key skills at Level 3 or above – IT

· Key skills at Level 3 or above – Numeracy

· Key skills at Level 3 or above – Literacy

· Management qualification

· Training/teaching qualification

· IAG qualification

· Health and Safety/First Aid 
· Encouraged to gain Associate Teacher Learning & Skills status, if applicable



