



     BARNSLEY COLLEGE
JOB DESCRIPTION (REC 3)  
Post Title :


Student Support Worker 



College/Department :
Learning for Living and Work


Reporting to : 


Support Co-ordinator



Grade:



Support Scale 3




Summary of the Post 

The post holder will contribute to the effective delivery of a varied programme of personal and curriculum support for learners with learning difficulties and disabilities.  The post holder will actively promote social inclusion working with individuals or small groups of learners to ensure that they are able to access the College and the curriculum.
Main Duties 

· To support learners with individual learning needs to be successful in achieving their learning goals.
· To deliver support to learners in accordance with their individual learning plans.

· To enable learners to participate fully in teaching and learning activities.

· To support learners in classrooms, workshops or other working environments.
· To make adjustments to teaching and learning materials according to learner needs. 

· To complete all required relevant documentation accurately and in a timely manner

· To enable learners to access all College facilities and services.

·  To support learners in all assessment activities, including examinations.

· To provide individual and group support to learners as required.

· To provide high quality written information for learners’ use.

· To participate in team meetings and contribute to the continuous improvement of the service.

· To participate in training and staff development activities in order to further improve the service offered to learners.

Standard Duties in all College Job Descriptions 

· Engage in the implementation of College Quality systems. 

· Show a commitment to diversity, equal opportunities and anti-discriminatory practices.

· Show a commitment to ensuring that children and young people learn in a safe environment.

· Ensure that all information is secured, used and maintained in line with internal and external standards including ensuring that confidential information is processed in line with the Data Protection Act and College policies.

· Participate in relevant and appropriate training and development as required.

· Those duties may be amended from time to time by the line manager in consultation with the post holder.

Departmental Special Duties

· Work closely with the departments Youth Support Leader and the department team to undertake delegated tasks related to the day to day support of students.
· To support the learner to achieve identified goals and targets
· To undertake initial assessments of learners and to develop a support plan as appropriate.

· Provide support and act as a resource for learners, directing them to appropriate resources within the College and external agencies where appropriate.
· Manage a small case load of vulnerable adults and ensure that their social care needs are identified
· To model and promote positive behaviours for learners.
· To provide personal care where appropriate.

· To monitor, review and record learner achievement. 

· To supervise or work with others to supervise learners on work placements.

· To supervise learners on work placements or liaise with placement providers regarding student progress. 

· Plan and facilitate groups to enable learners to develop independent living and work related skills.
· Participate in the transition and pre entry processes of the department ensuring that the holistic support needs of the learners are identified.
· To ensure that all record keeping, ALS documents, including the impact of support reviews, are undertaken in a timely fashion and in good order according to departmental and College policies.
· To manage behaviour of learners within a classroom setting, real work environment and cross College.

· To maintain a caseload of learner files.

Method of Working
Barnsley College expects all staff to work effectively as part of a team or teams, delivering high quality education and support to staff and students.  As a minimum this requires dealing with people politely and tactfully, communicating with colleagues and students both formally and informally, offering guidance and information in accordance with College guidelines, polices and procedures when requested and contributing to the maintenance of the Barnsley College environment. In order to do this staff are expected to make themselves aware of the relevant polices and procedures. All staff are required to maintain confidentiality as required.   
Public Relations
Considerable importance is attached to the public relations aspect of all work undertaken by Barnsley College staff. It is a prime objective therefore that staff will at all times project to the public the image of the College as keen to assist wherever possible, and positively promote the work that is carried out across its various services. 
PERSON SPECIFICATION  REC 4 -  Student Support Worker 
	Specification


	Ref
	Criteria
	Essential/Desirable
	Examples Measured by

	Education and Training

Formal qualifications and relevant training

 
	ET1

ET2

ET3

ET4

ET5

ET6
	Relevant Level 2 qualification


GCSE Maths and English (or equivalent Level 2 qualification)

Teaching qualification (must be willing to work towards Level 5 PGCE if not already held)
Level 2 Health and Social Care (or willingness to work towards)
A vocational qualification in Learner Support
A vocational qualification in learning difficulty and/or disability awareness

	Essential

Essential

Essential

Essential

Desirable

Desirable
	Application Form 

Application Form 

Application Form 

Application Form 

Application Form 

Application Form 



	Work Experience

Ability to undertake duties of the post


	WE1

WE2

WE3
	Relevant work experience
Experience of working with learners with learning difficulties and/or disabilities 
Experience of working in Further Education
	Essential

Essential

Essential
	Application Form / Interview  

Application Form / Interview  

Application Form / Interview  



	Skills and Knowledge

Includes abilities and intellect


	SK1

SK2

SK3

SK4

SK5

SK6

SK7

SK8


	Ability to plan and prioritise work and that of learners
To plan and facilitate groups of learners
Good IT skills 
Excellent record keeping and ability to produce excellent written information
Ability to deal with the complex needs of learners
Ability to motivate and lead learners
A working knowledge of the needs of learners with learning difficulties and /or disabilities.
Experience of facilitating personal care
	Essential

Essential

Essential

Essential

Essential

Essential

Desirable

Desirable
	Interview / Task

Interview / Task

Interview / Task

Interview / Task

Interview / Task

Interview / Task

Interview / Task

Interview / Task



	Personal Qualities

Includes any specific physical requirements of the post – (subject to the provisions of the Equality Act)

	PQ1

PQ2

PQ3
	Highly effective communication skills
Ability to liaise effectively with teachers and other members of staff
Flexible approach to working
	Essential

Essential

Essential
	Interview / Task

Interview / Task

Interview / Task



	Suitability to work with children, young people and vulnerable adults

Issues relating to safeguarding and promoting the welfare of children, young people and vulnerable adults


	CH1

CH2

CH3
	Motivation to work with children, young people and vulnerable adults

Ability to form and maintain appropriate relationships and personal boundaries with children, young people and vulnerable adults

Emotional resilience with challenging behaviours


	Essential

Essential

Essential
	Interview / References / DBS Check
Interview / References / DBS Check
Interview / References / DBS Check


