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Person Specification – Behaviour and Engagement Officer 
 

Experience Essential Desirable How Assessed 
➢ Working with Children, Young People and Families 

➢ Experience of working in an educational environment  

➢ Social work experience 

➢ Working with people at all levels both internally and 

externally, committing support to the Senior Leadership Team  

➢ Experience in formulating & implementing policies procedures 

and creating new systems and processes to develop efficiency 
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Skills, knowledge and abilities     
➢ Up to date knowledge of a range of educational legislation, 

school policies, procedures and awareness of risk  

➢ Ability to relate well with adults and interact positively with 

young people with confidence to challenge difficult behaviour 

in accordance with relevant school policies  

➢ Multi Agency Working 

➢ Excellent ICT skills including Word and Excel  

➢ Effective written and oral communication and presentation 

skills  

➢ Effective time management and organisational skills  

➢ Understand social/welfare issues and impact on children and 

families  

➢ Meticulous attention to detail & maintain high level of 

accuracy  

➢ Ability to work on own initiative and under pressure to tight 

deadlines  

➢ Ability to analyse, present and interpret data  

➢ Ability to learn new skills and processes quickly  

➢ Understand and be able to use a range of strategies to give 

advice, promote good attendance as a whole and in line with 

individual students’ needs  
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Qualification & Training    
➢ Good standard of education (grade C or above in Maths & 

English) 

➢ Degree/Diploma 

➢ Car owner with full driving license for home visits 
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Personal Attributes    
➢ Good interpersonal and communication skills, including 

mediation, able to relate well and build good relationships 

with young people  

➢ Responsible, calm, confident, professional and able to deal 

effectively with staff at all levels, providing challenge when 

appropriate  

➢ Flexible, efficient, solution focussed and highly organised  

➢ Sensitivity, diplomacy, integrity and awareness of 

confidentiality  

➢ Resilient and self-motivated with a commitment to continued 

improvement and personal development  

➢ Ability to work without supervision and a team player, able to 

motivate whilst promoting equality of opportunity, 

participation and diversity 
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