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DERBY college




	Job Role: “Make Your Move” Lead Mentor 
Reporting to: Make Your Move Project Co-ordinator
Base: Multi-site

	Hours per week               37 hours per week, 52 Weeks per year
Contract Type                  Fixed term 18 months
Holidays                           20 per year pro rata

Salary                               £18,505.00

	Job Purpose

This position supports a behavioural change programme that addresses inactivity within the college population through an offer of motivational interviewing, physical activity / sport, and education. 
The role of the lead mentor is to work across sites at Derby College raising the awareness of the benefits of physical activity and the amounts that are beneficial to learners’ health. The role will help to implement prescribed tailored plans for sedentary learners to make positive and sustained lifestyle choices, through the provision of education and a variety of physical activity and sport opportunities over a 12-month period, with a result of sustained participation change. 

	Key Responsibilities
Facilities & Administration
· Work within a rota system/shift pattern to meet the needs of the service across a number of sites and fitness venues.
· Support in the development of action plans including objectives, outputs and outcomes relevant to appropriate timescales of the Make your Move project.
· Use monitoring and audit tools for the project and prepare progress and evaluation reports of clients to monitor the effectiveness of the programme.
· To help establish current physical activity levels, and work in collaboration with students to find solutions to becoming active. 
· To monitor attendance, contact non-attenders and dropouts to re-engage in the programme.

· Help coordinate the case load of others on the project to ensure parity in work load.
Marketing & Customer Service

· Generate ideas to support the marketing and promotion of the Make Your Move project.
· Provide excellent customer services to both internal and external customers.

· Deal with enquiries within 48 hours offering solutions or possibilities in a clear and coherent way using a variety of communication and social media channels.

· Take part in promotional activities for internal and external users throughout the year. 

· Attend meetings for relevant college, community or sports groups as required.

· To demonstrate empathy and have a person centred approach when working with clients.
Physical Activity & Wellbeing Support / Delivery

· Promote and deliver support sessions in line with qualifications and experiences as arranged by the Make Your Move Project Co-ordinator in a professional, positive and friendly manner to encourage clients to overcome barriers whilst engaging in healthy lifestyle and physical activity programmes. 
· Support apprentices with the delivery of support sessions.

· To deliver or support lifestyle education through one to one or group activities. 

· Safely set up and take down sports equipment required for activity sessions as required.

· Ensure health screening has been completed to ensure any contra-indications are risk assessed.

· Provide advice on lifestyle practices.
· Aid the development and implementation of programmes.
· Ensure equipment is stored away appropriately and the safety of storage areas is maintained.
Mandatory
· To take responsibility for one’s own professional development and continually update as necessary.
· To comply with Equal Opportunities policies and to assist in the development of Equal Opportunities.

· To comply with all Health & Safety, Child Protection & Safeguarding, Risk Management policy and legislation in the performance of the duties of the post.  

· To take reasonable care of your own health, safety and welfare and that of any other person who may be affected by your actions or omissions whilst at work. You are also required to co-operate with the College to enable it to fulfil its legal obligations. Appropriate information, instruction, training and supervision will be provided to enable you to perform your duties in a manner that is deemed safe and without risk to health.

· To comply with all aspects of the Data Protection Act.

· To adhere to the College’s Computer Network Acceptable Use Policy.

· To undertake risk assessments for any new activity and to ensure risk assessment checks are carried out for any ongoing activity.

· To carry out any other reasonable duties within the overall function, commensurate with the grading and level of responsibility of the job.


	Competencies

Essential:
· Effective use of a broad range of communication channels including social media.
· Strong customer service skills.

· Experience of delivering or supporting activity sessions to sedentary populations.
· The ability to motivate and inspire people.



	Knowledge

Essential:
· Familiar with motivational interviewing techniques.
· Familiar with setting up and taking down equipment required for a range of sports.
· Familiar with physical activity guidelines and health and well-being markers.


	Qualifications

Essential:
· 1st Aid.
· Coaching or leadership qualifications.  
· Gym instruction.
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