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Job Description

	Job title
	Assistant Network Manager
	Grade
	LBR5

	School
	Oaks Park High School

	Reports to
	Network Manager

	Responsible for
	

	Purpose of job

	To assist the Network Manager in the development and maintenance of an efficient data and voice ICT infrastructure, including the deployment of the school’s ICT resources.  


	Main duties and responsibilities 

	· Ensure the efficient and effective functioning of the school’s ICT facilities including workstations, tablets, laptops and iPads, to meet the needs of the school and its users.

· Ensure the efficient and effective deployment of ICT resources.

· Organise and supervise ICT Technicians and manage all ICT, telecom, printing and CCTV support contracts.

· Ensure the effectiveness of servers, including email, print and backup servers and their associated operating systems and software.

· Manage and ensure optimal operation of all servers, on both physical and virtual levels.

· Manage and ensure optimal operation of all network hardware and equipment, including routers, switches, hubs, UPS, etc.

· Manage and ensure effectiveness of security solutions, including firewalls, anti-virus solutions and intrusion detection systems.

· Ensure that ICT rooms and equipment are maintained and functioning to their full capacity, carrying out basic maintenance and repairs to equipment as appropriate. 
· Deputise for the Network Manager as required.

· Ensure adherence to Health & Safety Guidelines at all times.

	General 

	· Participate fully in the schools performance management process; demonstrate a commitment to continuous development, identify opportunities for professional development and undertake training opportunities where appropriate. 

· Keep abreast of developments in the field of ICT and undertake research as appropriate. 
· Support staff and students using computers and help them resolve difficulties efficiently and effectively.

· Keep up-to-date with trends in hardware and software and to support the school.
· Assist with training sessions for staff in such areas as electronic whiteboard use and protocol, (MIS and web-portals).

· Assist with access to ICT systems for staff, students, governors and parents.

· Maintain the school telephone system.

· Monthly maintenance of all projectors.
· Ensure school wide support for all audio, television, CCTV and video equipment.

· Demonstrate a willingness to work flexibly, sometimes outside of normal core hours, in response to service demands as agreed with the Head Teacher or Senior Leadership Team.

· Support staff policies and procedures.

· Line manage the ICT Technicians.

· Carry out the above duties in accordance with the schools Equal Opportunities policies.

· Perform such other tasks as may reasonably be required by the Head Teacher or Senior Leadership Team.

Duties and responsibilities may change over time as requirements and circumstances vary.  
The job description does not form part of the post holder’s contract of employment



	Job Title
	Assistant Network Manager
	Grade
	LBR5

	School
	Oaks Park High School

	Education and Qualifications:
· First degree in a related IT subject.
· MSCE or equivalent professional qualification.


	Experience/Knowledge/Skills:
· Minimum of three years previous school ICT support experience essential.

· Good literacy and numeracy skills.

· Experience of Microsoft operating systems and applications.
· Knowledge of Apple Mac operating systems and applications.
· Previous experience of Microsoft Windows Network.
· Previous experience of PC maintenance and repair.
· Experience of Local Area Networks.

· Ability to work collaboratively with colleagues at all levels throughout the school.

· Ability to communicate effectively with colleagues and students.

· Ability to provide training and support on ICT packages. 

· Understanding of the use of ICT in a classroom setting. 

· Good analytical and problem-solving skills.

· Good standard of administrative skills. 

· Ability to work without supervision and prioritise work. 

· Willingness to undertake further training. 

· Physical ability to lift/move computers and related equipment.

· Ability to reach inaccessible areas for installation and maintenance of equipment.

· Experience of school related software, e.g. SIMs and curriculum-related packages.

· Evidence of further professional development in the ICT field.


	Other requirements:

· Ability to work as part of a team.

· Enhanced DBS check.




