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	Job title:
	ICT Technician
	Salary: 
	£19,000 to £24,000

	Contracted Hours
	Average of 40 hours per week, working 8 hours per day (excluding ½ hour unpaid break). 
	Responsible to:
	Director of Federation ICT





	 Mossbourne Federation  

	 
The Mossbourne Federation’s calm working atmosphere creates well-rounded individuals who excel in the arts, on the sporting field and academically. All learners, regardless of ability, benefit from the innovative and enlightened approaches to teaching and learning within the Academy. The Mossbourne Federation has helped change students’ lives. The Federation’s flagship school, Mossbourne Community Academy, is founded on high expectations and a belief that all students, regardless of background, can have a first-rate education.

The Mossbourne Federation comprises four academies, all within close proximity of each other: 
· Mossbourne Community Academy (secondary school); 
· Mossbourne Victoria Park Academy (secondary school); 
· Mossbourne Parkside Academy (primary school); and
· Mossbourne Riverside Academy (primary school).

Across the four academies operates a Central Services Directorate which supports all the academies delivering services such as estates, facilities, security, ICT, and telecommunications management, together with corporate communications, human resource and finance functions.  




	The Role

	
The Mossbourne ICT Team, within the Federation’s Central Services Directorate, is a key team supporting the four academies in Hackney.  The ICT team is responsible for ensuring the smooth running of all IT systems to enable teaching and learning across the Mossbourne Federation.  The network consists of several Dell servers running through a VMware virtual environment.  Each academy has their own local services with core email services hosted via the MCA site.  There are around 1,200 desktops across the Federation with more being added as the academies grow.
The ICT Team support more than 2,500 users, ensuring students (from early years to 6th form) are provided with first class ICT support, systems and tools to facilitate learning and raise attainment and enable staff to undertake their job roles effectively.
The Federation is seeking an experienced ICT Technician (preferably with experience in a school environment) able to provide first class technical support for hardware, software, basic network management/administration, telephone systems, documentation, helpdesk and consumables. 







	
Key Accountabilities

	The post holder’s key responsibilities across the Federation are, but not limited to:

· Work autonomously on helpdesk calls, tracking and resolving basic problems with systems, network hardware and software, monitoring progress through to resolution and ensuring effective communication users at all times via the helpdesk portal. 

· Support the Director of ICT in maintaining the Federation’s host servers and domain, ensuring the servers are updated and remain secure, and working at optimum efficiency with loss of services minimised. 

· Undertake basic network management/administration, e.g. user accounts, information sharing, data security, back-up systems, telephony, etc. with minimum disruption to students and staff. 

· Install and configure network hardware, including PCs, laptops, iPads, telephones, mobiles, routers, smartboards, firewalls, switches, etc., ensuring robust testing of equipment before use in the live environment.  Ensure users are trained on the safe use of the equipment. 

· Ensure that consumables items (printer cartridges, toners, etc.) are stocked and Federation equipment is maintained to a high standard. 

· Install and update network software packages, operating systems and applications as appropriate, ensuring the safety and security of information in line with the Federation’s policies and governance arrangements.  

· Assist with the maintenance of the Federation’s hardware asset management system, in line with the Federation’s financial regulations and audit requirements. 

· Set up new starters or transfers (to another Academy) with network accounts, ICT hardware, access to relevant software and network folders, telephone account, etc. as appropriate.  Support the management of leavers, ensuring IT and telephone accounts are closed and equipment is returned to the Federation.  

· Ensure the safe storage of the Federation’s data and information systems, restoring data back to the network servers, for both students and staff.

· Support the development and maintenance of back-end systems documentation and quick reference guides for users. 

· Ensure users are kept informed of planned service outages in relation to systems they use.  

· Meet internal service level agreement targets for IT support. 

· Set up the ICT requirements for medium to major events and high profiled meetings as requested by users. 

· Liaise with external suppliers to resolve ICT related issues, ensuring the Director of Federation ICT is kept informed of progress. 
 
· Carry out best value exercise when procuring goods and services, in line with the Federation’s Financial regulations. 

· Undertake any other duties which may reasonably be regarded as within the nature of the duties and responsibilities/grade of the post.  

· Employ safe working practices, ensuring compliance with the relevant Health and Safety regulations.



	Person Specification


	Essential [E] or Desirable [D]
	
Requirements
	Assessment Criteria

	
	
	Interview
	Application form 
	Task (lesson)

	Experience

	E
	Experience of working in an IT support role within a school environment
	
	
	

	E
	Windows 7/8/10 OS hands on experience: installation, maintenance and troubleshooting
	
	
	

	E
	Experience of working in a pressurised environment.
	
	
	

	E
	Customer care experience, liaising with IT users using a helpdesk portal.
	
	
	

	
E
	Experience of installing and configuring computer hardware, telephones, printers, scanners and software.  
	
	
	 

	D
	Experience of working in and supporting a VMware virtual environment
	
	
	

	Skills and Ability 

	E
	Excellent problem solving and analytical skills  
	
	
	

	E
	Strong written and verbal communication skills, with the ability to translate technical jargon into plain language 
	
	
	


	E
	Ability to organise and prioritise tasks effectively
	
	
	

	E
	Ability to work autonomously using own initiative with minimal supervision
	
	
	

	E
	Ability to work to tight deadlines and meet agreed targets. 
	
	
	

	E
	Strong interpersonal skills, able to foster good working relationships with all stakeholders 
	
	
	

	Knowledge

	E
	Knowledge of windows server 2008 & 2012
	
	
	

	E
	Knowledge of windows networking  TCP/IP 
	
	
	

	D
	Knowledge of Apple hardware and systems
	
	
	

	D
	Knowledge of virtualization concepts (VMWare)
	
	
	

	E
	Knowledge of software deployment and installation
	
	
	

	Applicable to all staff

	
· Commitment to training and development, as required to fulfil the requirements of the role 
· Commitment to safeguarding and the ensuring the welfare of students and staff. 
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