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Job Description
Post Title    

ICT Network Manager
Salary scale 

Grade S01, point 23 – 28 £27,741 - £32,234

Hours of work

37 hours, full time full year

Reports to

Business Manager

Responsibilities
· Working with the school leadership team on ICT strategic planning and take overall responsibility for the management and development of the infrastructure of the academies ICT network, liaising with key staff to ensure the ICT services meet curriculum and whole school requirements.
· Responsible for the management. Installation, maintenance, availability and security of the curriculum and administrative ICT network, including the hardware and software infrastructure.
Key Tasks
· To have oversight over the academies ICT resources, and plan and develop ICT throughout the school.

· To lead on the development, implementation and review of the academies ICT policies and procedures. To contribute to the development, implementation and review of whole school policies associated with information technology, such as GDPR, data protection, Internet acceptable use and child protection issues.

· Support continual improvement within the academy, making suggestions and recommendations of where ICT can support the efficiency of processes and educational attainment of the students, both in relation to the Curriculum and the running of the school. 

· To lead the development, monitoring and reviewing the management of information systems, including the effective implementation and deployment of the latest updates to ensure full and proper use of the MIS capabilities and leading on providing advice and training where appropriate.

· To support in the provision of an ICT environment in which controlled assessments take place, and that work generated is securely stored in line with relevant guidelines. 

· To plan, design, deliver or arrange training for staff on a range of ICT applications and other software or hardware issues as appropriate. To assist in facilitating training on INSET days as required. 

· To support teaching staff, where appropriate, in both delivery of the National Curriculum to students/pupils and for students/pupils using technology in breaks and activities before and after school as required by the school. 

· To diagnose and resolve network issues within the school to ensure the ICT network is functional and performing to required standards. 

· To support the administration of ICT systems in the school, such as Finance system and database applications. Contribute to the academies internet and intranet sites, online learning making updates as necessary.  

· Monitor website compliance and update the website when required.

· To install and test new software for use in curriculum and management systems.

· To manage the Sims systems including behaviour management, rewards, attendance.
· To support the MIS integration with 3rd Party systems such as Cashless Catering, Online Payment Systems, Library systems, Pupil Tracking and the Virtual Learning Environment.

· Actively contribute to the security of ICT within the school, such as the testing of back up and disaster recover solutions, and that anti-virus and spyware software is installed and kept up to date.

· Establish new user e-mail accounts, and undertake regular reviews and updates of user account profiles.

· Maintain external access to remote e-Portals and support all online learning.
· Assist with implementing effective lesson by lesson registration and online pupil registration.

· To check all new computer equipment on arrival and install as required. Ensure all ICT equipment is security marked. 

· To maintain a full and current inventory of all equipment.

· Support the deployment of computer hardware around the academy.

· To undertake repairs to any faulty equipment, such as internal minor repairs, or to send away for more technical help. To assist that hardware is regularly serviced and a programme of replacement as necessary. 

· To keep and produce records, statistics, performance indicators, audits and reports on ICT use and costs as requested. This should support the demonstration of Best Value principles applied to the provision of ICT products and services. 

· Liaise with the LEA as necessary on ICT related issues, and attend/contribute to forums and users groups as appropriate.

· To support the requirement for appropriate licences being in place and valid, and that statutory and legal regulations and/or compliance are met regarding the ICT service, e.g. disposal of electrical equipment in line with the academy policies.
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