JOB DESCRIPTION
Job Title:

Director of Education and Lifelong Learning

Grade:

CO38

Responsible to:
Depute Chief Executive

Responsible for:

· Early Years services

· Learning – pre-birth to Early level

· Learning – Early level to fourth level

· Learning – senior phase

· Supporting learning

· Additional support needs

· Curriculum, assessment and qualifications

· SNCT/JNCT and teachers’ staffing matters

· Pupil support services

· Staff deployment

· School leadership

· School standards and improvement services

· Devolved School Management

· Lifelong learning strategy

· Learning estate

Job Purpose

As Director of Education and Lifelong Learning Services you will: 
· Contribute to the leadership of a ‘one council, one team, one vision’ approach.

· Lead the effective delivery of the council’s Schools & Lifelong Learning services to deliver added value at strategic and operational level for the council, contributing as appropriate to the council’s corporate and other plans.

Service Responsibilities

1
As Director of Education and Lifelong Learning, lead and manage the Education Service to ensure the delivery of services as required by statute and council policy and in accordance with professional imperative and the requirements of the Care Inspectorate and Education Scotland inspection regimes and the GIRFEC Agenda.

2

Work with the Corporate Leadership Team, Councillors, communities and partners to drive forward the strategic and improvement agenda, ensuring our young people receive high quality learning and education.

3
Provide support to the day to day leadership across Education and Lifelong Learning Services to ensure the management and delivery of good quality services equivalent to recognised best practice.
4

Lead, inform and influence the council’s response to strategic school leadership, educational achievement and curriculum design, adopting best practice from across Scotland and the UK to ensure the council equips its young people for the future.

5
Within the context of GIRFEC and integrated children’s services, lead the council’s contribution to education collaboration at a regional and national level.
Leadership and Management Responsibilities
1 Provide effective and visible leadership and innovatively manage services to secure and sustain the necessary changes in culture and practice, ensuring that services perform well in line with corporate aims, goals and objectives.

2 Be a specialist/expert adviser on all aspects of the service areas for which responsibility is held, ensuring that appropriate professional advice is given to Elected Members, the Corporate Leadership Team and senior managers.

3 Ensure that services are delivered in a way that is customer focused and responsive to the needs of customers, be they colleagues across the council or citizens and businesses, and that staff in the service possess the skills, aptitude and knowledge to provide high standards of customer service and are focussed on delivering the council’s objectives and programmes of change.

4 Assist in the development and implementation of strategies to support achievement of the objectives of the council, the service and relevant partnerships. 

5 Promote an operating culture which focuses on outcomes, impact and value added. 

6 Lead and manage employees in accordance with the council’s policies and strategies, and ensure that the service’s managers do so.

7 Determine the most cost effective use and deployment of resources within the service in order to achieve corporate and service objectives.

8 Seek to continuously improve service quality and/or value for money in service delivery and promote a culture which engages all employees in achieving these objectives

9 Ensure the development and implementation of effective performance and risk management practices and processes which support and promote effective service delivery against agreed outcomes.
10 Encourage creativity and innovation in service design and delivery.

11 Ensure that the service engages effectively with the public and consults stakeholders about its development and delivery.

12 Work in partnership with other senior managers and partners to ensure that services operate co-operatively and collaboratively across organisational boundaries to achieve council objectives.

13 Explore and build opportunities for positive, constructive, collaborative/partnership working and building networks within and outside the council and develop these where it would assist the achievement of the council’s objectives.

14 Build positive, constructive and productive relationships between the council’s elected members, strategic partners, stakeholders and local communities.

15 Ensure effective communication and engagement within the service and between the service and its stakeholders.

16 Promote and maintain a culture of positive employee relations through regular consultation and the timely resolution of issues.

17 Ensure effective health and safety management and promote a positive health and safety culture.

18 Ensure equality of opportunity and inclusion in all aspects of service provision and employment practice in accordance with the council’s policies and statutory obligations.

19 Promote the highest standards of probity, propriety and professionalism and ensure employees act in accordance with the council’s codes of conduct and governance.

20 Exemplify through personal behaviour the council’s values and appropriately challenge behaviour that does not reflect those values.

21 Ensure compliance with the requirements of all relevant regulatory bodies.
22 Deputise for the Chief Executive and Depute Chief Executive as required.
23 To comply with all data protection law in the processing of personal, and special categories of personal data, in line with the council’s full privacy statement and service privacy notices. 
24 To comply with data protection law in the management of employees in line with the human resources data protection policy and employee privacy notice.
This job description is indicative of the nature and level of responsibilities associated with this job.  It is not exhaustive and the job may need to change in consultation with the post holder who may be required to undertake any other similar duties and responsibilities as may be allocated. 
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