Management Information Services & Examinations: Information about the Department
The Department provides a range of essential supporting services to students and staff following the student “lifecycle” from pre-application, application, enrolment, progress and attendance monitoring, examinations and tracking  final destinations. The team provides important information and data to College leaders and managers enabling informed decisions to be made and improvements implemented. In addition, it is responsible for submitting timely funding returns, examination entries/registrations, uploading data to benchmarking systems and ensuring that the online application system receiving applications and functioning appropriately.
The team consists of:
Management Information Services & Examinations Manager – this post: Full time, full year. This person manages:
· Assistant MIS Manager: (full time, full year)
· Admissions Officer:  (full time, full year)
· Examinations Officer:  Full time (Term time only plus 5 weeks)
· MIS Officer: 0.63FTE (Term time only plus 3 weeks).
The team is based in an office on the main management corridor. The MIS and Examinations team works closely with the:
· Marketing Department (student recruitment, applications, and enrolment)
· Office Manager (recording students in receipt of Bursary and/or free college meals. Register marking and attendance tracking)
· Learning Support Department (examination access arrangements)
· Network Services to facilitate examinations requiring access to computers, or for individual students who use a computer for their examinations.
The main MIS and Examinations software is Civica REMS. This has a web-based front end (Portal) for teaching and support staff to view student information, mark registers and add notes about students. Reports from the MI system are written in a variety of formats using MS SQL Server Reporting Services, MS Access and Excel.
From September 2022, student applications have been managed using the online Applicaa Admissions+ system. 
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