Job Description
Communication Support Worker
	Salary scale 
	ILP Scale 22-25 £24,168- £26,658
Pro rata £21,338 - £23,106

	Line manager 
	DSP Co-ordinator 

	Contract type 
	Term Time only (39 weeks)

	Hours per week
	08:30 am – 16:30pm (36 hours per week)


Main purpose of role:

The role of the Communication support worker (CSW's) is to provide support for deaf and hearing-impaired students within the school in lessons and on a one to one basis. Also providing bilingual communication support facilitating deaf students to communicate with their teachers and other students. Improving outcomes for students with a hearing impairment within the school.
Main tasks of role:

· Supporting students’ access to the learning environment and fostering independence with the aim of enabling access to the curriculum and facilitating full inclusion into school life

· Facilitating communication between the pupil/student, their peer group and mainstream staff, helping the pupil develop communication, language and social skills
· To provide communication support interpreting or signing to the deaf students in a range of context across the school day including open days, progress meetings, academic reviews and assembles.

· To provide support during exams /assessments
· Helping students understand and produce written material in class.
· Adapting learning materials so that students understand them more easily.
· Providing one to one and group support in the class room
· Providing deaf awareness training for other students and staff 

· Suggesting ways that the school environment can be improved to make it easier for students to use hearing aids or lip-read.

· To respond to all communication requirements that may arise in the learning environment, and to implement, review and adapt strategies as necessary.

· To enable and empower Deaf learners to discuss their own learning requirements with teaching staff.

· To enable Deaf learners to make independent choices and learn from their own experiences. 
· Build relationships with learners, their families, and other  
· To maintain health and safety standards whilst working in the school establishment. 
· Improving outcomes for students with a hearing impairment within the school.

The above is not an exhaustive list of duties and you will be expected to perform different tasks as necessitated by your changing role within the organisation and the overall business objectives of the organisation. 

Person Specification:
	
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS
	· DEGREE (any discipline)
· GCSE – Grades A-C Maths/English/Science 

· BSL Level 3-6

	· Signature Level 3 Certificate in Communication Support Work for Deaf Learner

	EXPERIENCE 
	· Experience of working with deaf / hearing impaired students

	· Working in a school environment 

	SKILLS & KNOWLEDGE 
	· Good literacy and numeracy skills

· MS Office packages 

· Good organisational skills.

· Ability to adapt own approaches to meet the needs of vulnerable and challenging pupils.

· Ability to support a range of educational activities.
	· Knowledge of SIMs

	PERSONAL ATTRIBUTES 
	· Flexibility, energy, enthusiasm and stamina

· Ability to build good working relationships with pupils, teachers and parents.

· Ability to work effectively within a team.

· Interpersonal skills combined with listening.

· A sense of humour.
	

	ROLE SPECIFIC
	· To support all teaching staff.

Follow agreed procedures involving pupils.

· Contribute to the development and delivery of programmes to enhance learning and educational achievement.

· Maintenance of good records and information systems.

· Assisting with the setting of pupil targets, and the planning and reviewing of outcomes.

· Model positive relationships and interventions with pupils.

· Contribute to quality assurance of support provision through current systems.

· To be prepared to work flexibly as required.

· Contribute to extracurricular activities
	


