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	Criteria
	Essential
	Desirable

	Knowledge, Experience,   
Ability






	· Good Communicator and well organised
· Familiarity with Microsoft Windows environment
· Knowledge of Computer Hardware and Understanding of Networking
· The ability to liaise with internet service providers and other suppliers or contractors in relation to routine matters and fixing simple faults
· Knowledge of software and network integrity and security
· The ability to install, test and maintain hardware and software for networks and stand-alone use
· The ability to manage maintenance and repair procedures
· A willingness to undertake further training and professional development
· Knowledge of health and safety requirements
	· Knowledge of Server 2008, 2008 r2, 2012, 2012 r2 and 2016
· VEEAM, Hyper-V, AD, GP, DNS, DHCP, WSUS, SCCM
· Exchange, O365 and Gmail knowledge and experience
· Experience with Aerohive, CCTV and IP Phone systems
· Experience with IT Systems in an education environment


	Personal Skills/Qualities



	· Able to work as part of a team
· An interest in technology
· A desire to learn network administration skills
· Friendly and outgoing personality
· Patience
· Problem solver
· Ability to work flexibly and supportively with staff and students 
· Interested in learning and self-development
· Ability to self-manage, organise, and prioritise tasks and work under pressure
· [bookmark: _GoBack]A commitment to the safeguarding and welfare of young people
	



	

	Qualifications
	· Good education to GCSE grade ‘A*-C’ or equivalent in Maths, English and ICT
· Level 3 IT Qualification
	· Relevant IT Qualifications (NVQ/HND etc)
· Full UK Driving License
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