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JOB PROFILE
Job title:   		Quality Improvement Manager (Apprenticeships and T Level Provision) 
Grade:			Band 8 
Accountable to: 	Head of Quality Improvement and Standards 
Responsible for:  	N/A


General Duties and Responsibilities 
•	To contribute to the strategic direction and operational effectiveness of the College 
[bookmark: _Int_Xy1LTQXQ]•	Ensure the responsibilities of the post are carried out in a way that reflects the standards, vision and values of the college
•	Deliver on key performance indicators across the College, aiming to deliver continuous improvement 
[bookmark: _Int_AgUd71Y2][bookmark: _Int_LNcvv8HF]•	Promote the College with employers, sector bodies, schools and the local community, developing effective partnerships with employers, the funding agencies and other representative bodies
•	To proactively promote Safeguarding practice, EDI (Equality, Diversity, and Inclusion), Health and Safety and the well-being of all our students and staff 
•	To complete and remain up to date with Mandatory Training
•	To participate in the College Professional Development and Review (PDR) Scheme  

Specific duties and responsibilities

1. Lead on the targeted Quality/ TLA (Teaching, Learning, and Assessment) Reviews and sampling activities to ensure robust Internal Quality Assurance (IQA) processes and high-quality teaching, learning and assessment. 

2. [bookmark: _Int_UXJPc981]Act as the Quality Nominee with key Awarding Organisations and key partners, overseeing all activities relating to qualification assessment, standardisation and assurance.

3. [bookmark: _Int_vm17W5pU][bookmark: _Int_xW3W8iX3]Use evidence-based approaches to challenge curriculum colleagues and promoting high expectations of what students can achieve. 

4. Review and accurately evaluate the quality of education in line with the current inspection framework and the colleges regulatory standards, provide feedback and effectively managing difficult conversations. 

5. Lead on targeted quality improvement interventions, producing outcome reports and time scaled improvement plans where curriculum areas require support to improve.

6. Undertake investigations into any alleged malpractice relating to assessment and standards.

7. To ensure effective and robust assessment and internal verification policy, procedures and practices are in place and being adhered to in line with regulatory and awarding requirements.

8. [bookmark: _Int_6XQ0tKOn]Lead on the implementation and effective use evolving e-portfolio, tracking and marking systems, overseeing internal quality control and documentation where necessary.

9. Lead on standardisation and moderation activities involving accurately evaluating the quality of teaching, learning and assessment and provide developmental feedback.

10. To lead key quality assurance and improvement activities as designated within the quality strategy and annual quality calendar.

11. To support managers in the preparation and monitoring of accurate self-assessment and robust improvement planning processes to secure sustainable improvements. 

12.  To support, monitor and challenge quality compliance, to ensure leaders and managers are promoting a high performing culture with strong share values and practices. 

13. [bookmark: _Int_kSj92wYx]To keep abreast of current best practice and research relating to quality improvement practices, new innovations in technology and AI (Artificial Intelligence) to ensure processes are efficient, effective and meet the needs of the curriculum and at the forefront of innovative practice. 

NOTE
[bookmark: _Int_9kTXqsUN]This job profile provides an overview of the principle duties and responsibilities of the role. It is not intended to be exhaustive. It is anticipated that the content of jobs will change over time whilst remaining within the broad remit of the role.
This job profile does not form part of your contract of employment.






PERSON SPECIFICATION
	Role:  Quality Improvement Manager  
	E/D 
	A 
	I 
	T 

	Qualifications:   

	1 
	Level 2 Maths and English or equivalent
	E
	X 
	 
	 

	2 
	Holds a degree level qualification or higher vocational/technical qualification
	D
	X
	 
	 

	3 
	Hold a recognised Teaching Qualification 
	E
	X 
	 
	 

	4
	Hold a recognised level 4 Internal Quality Assurance qualification.
	E
	X
	
	

	Experience and Skills: 

	5 
	[bookmark: _Int_j4YU99Y3]A proven track record of driving forward quality improvements using robust but supportive quality processes 
	E
	X
	X
	

	6
	Experience of leading on targeted intervention plans and quality improvement planning activities across a range of curriculum areas 
	E
	X
	X
	X

	7
	[bookmark: _Int_cnvDXXF0]A proven track record of teaching or training in a Further Education context and delivering good or better outcomes for learners
	E
	X
	
	

	8 
	Substantial experience of leading and carrying out internal quality assurance activities
	E
	X
	X
	

	9
	Experience of delivering training and 1 development to teachers and/or trainer/assessors
	E
	X
	
	

	10 
	Experience of carrying out developmental observations and providing feedback to support improvement
	D
	X
	
	

	11 
	Experience of taking a key role in inspection (Ofsted)
	D
	X
	
	

	12 
	[bookmark: _Int_QhzECHFQ]A proven track record of working with awarding organisations and key stakeholders to ensure high quality deliver of teaching, learning and assessment in a FE environment
	E
	
X
	X
	

	13 
	Excellent and meticulous written communication skills and ability to draft formal reports
	E
	X
	
	

	14 
	Experience of leading on college based self-assessment and quality improvement planning to drive forward sustained improvements. 
	E
	X 
	 
	X 

	Personal Attributes:  

	15 
	Adaptability and a capacity to balance and organise a range of commitments and work to clear deadlines  
	E
	 X
	
	 

	16
	Excellent communication skills and strong emotional intelligence that engages and connects with all colleagues
	E
	X
	X
	

	17
	Ability to build effective relationships with both internal and external stakeholders
	E
	X
	
	

	18
	Solutions-focused with good problem-solving skill
	E
	X
	X
	

	19 
	Highly self-motivated and the ability to work on own initiative  
	E
	X 
	
	 

	20 
	Ability to work as part of a team and contribute towards the goal of excellence.
	E
	X
	 
	 

	21
	Demonstrate a genuine commitment to uphold and promote equal opportunities and diversity 
	E
	X
	X 
	 

	22
	Commitment to quality and excellence through evidence of continuing professional development 
	E
	X
	 
	 

	23 
	Demonstrate a knowledge and understanding of Safeguarding / Child Protection issues relevant to the post
	E
	X

	X 
	 




KEY:
	E
	Essential 

	D
	Desirable

	A
	Assessed by Application Form  

	I
	Assessed by Interview

	T
	Assessed by Test 
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