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Educational Diversity
Job Description and Person Specification
School and Family Support Worker 
	ROLE: School and Family support worker 

	PAY LEVEL:  Grade F

	REPORTS TO:  Deputy Head Teacher

	Working hours/weeks: term-time only + 1 week for inset days / 37hrs per week 


JOB PURPOSE
To support the school in liaising with families and carers, to improve pupil attendance in relation to Safeguarding and to improve pupils social, emotional and academic achievement.  To support the Safeguarding Lead.
KEY DUTIES

1. Develop and maintain effective contact and communications with families, including accompanied and unaccompanied home visits.
2. Work with other school staff to help plan strategies and interventions to address individual pupil issues.
3. Provide advice and guidance to families to reinforce their self-esteem and support pupil attendance and achievement.
4. Signpost families to sources of advice and guidance. 

5. Support school strategies to improve behaviour and attendance.
6. Work with external agencies such as health professionals, housing, social workers, etc.
7. To maintain and manage records, co-ordinating and preparing reports to support formal and informal assessment and decision making as necessary. 
8. Collate information and produce data and reports on progress, attendance and evaluation.
9. Follow up lack of response to first day contact and other contacts by home visiting or meeting parents/carers in school, liaising with the school attendance and engagement officer or Pupil Welfare Officer.
10. Facilitate the sharing of information between the school and external agencies and act as point of contact for specialist support services. 
11. Support parents/carers and pupils in implementing effective strategies to improve attendance where decisions have direct impact on pupils and parents/carers.

12. Attend external meetings in relation to pupils at school.
13. Maintain confidentiality and adhere to safeguarding procedures.  

14. To work directly with targeted families and children and co-ordinate with other agencies.

15. Assisting and supporting parents/carers in their communication with the school

16. Implement, monitor and review services such as Early Help 
17. To be the representative for the school at core group meetings, Child in Need meetings and Family in Need meetings as required, presenting reports on behalf of the school 

18. Support new referrals and admissions to the School by linking with new families, leading admissions meetings, supporting the induction of newly admitted children and providing regular feedback to parents/carers on admission

19. Work with Local Authority transition coordinators and adult services to promote and ensure smooth and effective transitions for all pupils

20. Coordinate and organise regular parent and multiagency drop in groups in school

21. Deliver, coordinate and organise family workshops and adult learning courses for families of pupils in school. 
PERSON SPECIFICATION 
	Qualifications
	Essential
	Desirable

	
	Level 2 (GCSE Grade A**-C or Grades 9-4) or equivalent qualification including functional skills in English and Maths
	x
	

	
	Level 3 in a relevant subject or equivalent qualification                                                                   
	x
	

	
	Safeguarding Level 3                                                                                                                                        
	
	x

	
	Full current driving licence
	
	x


	Experience
	Essential
	Desirable

	
	Experience of dealing with sensitive situations where pupils/families are in crisis


	x
	

	
	Experience of communicating with empathy and sensitivity
	x
	

	
	Experience in working with pupils in pastoral care and support
	x
	

	
	Experience of working within a school setting.

	
	x


	Knowledge
	Essential
	Desirable

	
	Knowledge of SEND and specific learner groups
                  
	x
	

	
	Knowledge, experience and awareness of child protection/safeguarding  procedures and legislation                                      
	x
	


	Skills
	Essential
	Desirable

	
	Excellent communication skills with children and their families
	x
	

	
	Ability to establish and maintain good working relationships with a range of people.
	x
	

	
	Ability to work as part of a team.
	x
	

	
	Be confident and competent on the use of ICT packages


	x
	

	
	Ability to deal with confidential issues.

	x
	


SAFEGUARDING

We are committed to safeguarding and promoting the wellbeing of young people and expect all staff to share this commitment. All successful applicants will be required to undertake a criminal record check via the DBS prior to appointment.

