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	Job Title
	Student Welfare Supervisor 

	Service Area
	Secondary School
	Function
	School Support

	Team
	Inclusion
	Contract information
	Daily hours 8.00 to 4.00pm
Term time only plus 1 Inset day
(Breaks to be taken outside of the school day breaks)
	Grade
	LBR 4
Points 18-21


	Reports to
	Pastoral Manager / Senior Leadership Team              


	Responsible for (include

People and resources)
	     N/A

	Purpose of Job



	To ensure the supervision, safety and welfare of students at the start of school, during break/lunch times, end of school and in the playground and circulation areas.   

.

	Major duties and responsibilities

	1. To be on duty in the area allocated and the time allocated each day

2. To supervise all school duties to ensure the duty rotas are followed and covered
3. To supervise students to ensure good behaviour in and around the school

4. To assist in ensuring the community behaviour of students is appropriate and representative of the school

5. Participate in all aspects of the management and improvement of Student Behaviour and the prevention of poor behaviour in line with the schools Behaviour Policy
6. To patrol the school site during lesson transition, moving on students to lesson where necessary

7. To escort any sick or injured students to the medical room or call for medical assistance

8. To report any incidents where students have acted in a manned deemed to be dangerous, defiant or disrespectful.  

9. Supervising students for planned activities, i.e. educational visits, whole school photos.

10. Assisting Student Reception with on-site nurse visits, student injections. 

11. Act as an exam invigilator, as required

12. To be trained as a first aider

13. To cover Student Reception for unwell students and liaise with home as required
14. Participate in the supervision of Learning Zone; registering students who are internally excluded and organising work for them
15. To carry out lesson visits for students on the behaviour tracker 

16. To be flexible as a member of the Inclusion Team, supporting the work of the rest of the team when appropriate
17. Other duties as may reasonably be allocated by the Pastoral Manager / Senior Leadership Team
Other Job Requirements:

18. Flexibility with changing hours as necessary for the smooth running of the school
19. To attend training as required
20. Be aware of and comply with the policies and procedures relating to child protection, equal opportunities, health, safety and security, confidentiality and data protection, reporting all concerns to an appropriate person
21. Promote positive values, attitudes and good student behaviour, dealing promptly with conflict and incidents in line with established policy and encourage students to take responsibility for their own behaviour

22. Participate in training and other learning activities as required

23. Attend relevant school meetings as required

24. To respect confidentiality at all times

25. To undertake Child Protection Training applicable to the role as directed by the school

26. To review and develop your own professional practice, including taking part in annual performance review

27. Any other such matters as the school may reasonably request
28. Working during the school holidays to a maximum of 2 weeks per year, with adequate notice
While every effort has been made to explain the main duties and responsibilities of the post not every task undertaken may have been identified. Duties may be subject to change from time to time. 


	Person Specification: Student Welfare Supervisor


	L = assessed by application
	I = assessed at interview
	R = assessed by reference
	E = Essential

D = Desirable


Qualifications and Experience
	Good evidence of educational qualifications.  GCSEs - English and Maths C Grade or above
	L
	
	
	E

	Evidence of intellectual ability 
	L
	I
	R
	E

	Experience of working in an education setting
	L
	I
	R
	D

	Evidence of continuing professional development
	L
	
	
	D


Personal Qualities and Skills
	Excellent listening and verbal communication skills 
	L
	I
	R
	E

	Good interpersonal skills in order to maintain an effective working relationship with staff, visitors, outside agencies and students
	L
	I
	R
	E

	Ability to work successfully as part of a team
	
	I
	R
	E

	Willingness to be flexible
	L
	I
	R
	E

	Ability to maintain confidentiality 
	
	I
	R
	E

	Ability to effectively work under pressure, in a busy environment with many interruptions
	L
	I
	R
	E

	Ability to work cooperatively and supportively within the team in line with the Code of Conduct
	
	I
	R
	E

	Ability to use own initiative
	L
	I
	R
	E

	Commitment to deliver a high quality of customer care
	L
	I
	R
	E

	Experience of the use of Microsoft Office applications (Word, Excel and Outlook) including the use of the internet to access relevant information
	L
	I
	R
	E

	Experience in the use of SIMs and other software packages
	L
	I
	
	D

	Commitment to the school’s Equal Opportunity Policy and acceptance of the job holders responsibility for its practical application
	L
	I
	R
	E

	To understand and comply with the requirements of the Health and Safety at Work Act 1974
	L
	
	R
	E


Safeguarding

	Demonstrates a wish to work with children and young people.
	L
	 I
	 R
	E

	The ability to form and maintain appropriate relationships and personal boundaries with children and young people.
	L
	 I
	 R
	E

	Willingness to complete an Enhanced DBS
	L
	I
	R
	E


