[image: cid:image001.jpg@01D1365F.F40A6510]


	
Pastoral Support Worker
	
Salary Scale: Grade 7

	
LINE MANAGER: 
Behaviour Co-ordinator / Head of Behaviour and Attitudes
	
START DATE: ASAP
Hours: 08:30 – 16:00
35 hours per week x 40 weeks per year (Term time, inset days and one week during the school holidays)
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Job Overview:
We are seeking a passionate and dedicated Pastoral Support Worker to join our team at Ealing Alternative Provision. The Pastoral Support Worker will play a vital role in supporting the emotional, social, and behavioural development of students. The role involves providing individualised support to students who have been excluded or are at risk of exclusion from mainstream schools, and who may face a range of personal, social, or emotional challenges. The Pastoral Support Worker will work closely with students, staff, and families to promote positive mental health, well-being, and academic success, ensuring students have access to the resources and support they need to thrive.
Key Responsibilities:
Student Support:
1. Provide one-to-one and group support for students facing emotional, behavioural, or social challenges.
2. Develop and implement tailored pastoral support plans for individual students.
3. Support students in overcoming barriers to learning and engage them in positive behaviours both inside and outside the school as necessary. 
4. Act as a mentor for vulnerable students, helping them build confidence and self-esteem.
5. Support EAP’s behaviour processes by undertaking designated duties and on-call support
6. Be available to support students during difficult times or crisis situations as part of the duty team.
7. Be a contact for detrimental behaviour concerns and facilitate an appropriate response as directed by the Behaviour Coordinator, Head of Behaviour and Attitudes and the Senior Leadership Team.
8. Offsite work with students at AP’s (Alternative Provisions) are a key part of this role.
Well-being and Behaviour Management:
9. Promote positive behaviour and well-being through targeted interventions and support.
10. Delivery of targeted behaviour repair sessions for students relating to their excluding incident or difficulties.
11. Undertake conflict resolution conversations, anger management, and emotional regulation.
12. Provide pastoral care in line with the EAP's behaviour management policies, promoting inclusion and reducing exclusions.
13. Assist with the monitoring and management of attendance and punctuality.
14. Provide pastoral support at AP’s. 
Collaboration and Communication:
15. Work collaboratively with teaching staff, leadership, and external agencies to identify and meet the needs of students.
16. Support the development and delivery of programmes and activities aimed at improving student well-being.
17. Communicate effectively with students, parents/carers, and external professionals to ensure comprehensive support.
18. Maintain accurate and confidential records of student progress, interventions, and outcomes.
Safeguarding and Pastoral Care:
19. Ensure the welfare and safeguarding of students in line with the school’s safeguarding policies.
20. Report any concerns regarding the safety or well-being of students to the designated safeguarding leads (DSL).
21. Help create a positive, supportive, and safe environment for all students.
Personal and Professional Development:
22. Participate in regular training and professional development opportunities.
23. Stay up-to-date with best practices in pastoral care, mental health, and behaviour management.
24. Reflect on own practice and seek supervision and support as required.

PERSON SPECIFICATION
Qualifications and Skills:
1. A relevant qualification in education, youth work, social care, or a related field (e.g., Level 3 Diploma in Supporting Teaching and Learning, Counselling, or equivalent) is desirable.
2. Experience working with young people, particularly those with social, emotional, and behavioural difficulties, in a school or PRU setting.
3. Strong understanding of safeguarding and child protection procedures.
4. Excellent interpersonal skills, with the ability to build rapport with students, staff, and families.
5. Ability to work independently and as part of a team, showing initiative and flexibility.
6. Good organisational skills with the ability to manage multiple tasks and priorities.
7. Empathy, patience, and resilience when working with challenging behaviour.
8. A proactive approach to resolving issues and promoting positive change.
Personal Attributes:
9. Compassionate, approachable, and understanding.
10. Calm and composed in challenging situations.
11. Non-judgmental and committed to supporting the welfare of all students.
12. A strong commitment to ensuring equal opportunities for all students, regardless of background or challenges.
Why Join Us:
At Ealing Alternative Provision, we are committed to fostering a supportive and inclusive environment where all students can reach their full potential. You will be joining a dedicated and friendly team of professionals who are passionate about making a difference. In return for your dedication and hard work, we offer ongoing professional development opportunities and a supportive work culture.
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Head Teacher: Ms C O’Connor, Compton Close, Cavendish Avenue, Ealing, London W13 0LR
Phone: 020 8991 8570        Email: admin@eap.ealing.sch.uk     Web: www.ealingalternativeprovision.org.uk
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