Darland High School Job Description       UPDATED FEBRUARY 2019
Job Title: ICT Network Technician

Pay grade: L06
JOB PURPOSE:


Working with Wrexham ICT Support, provide specialist support for ICT networks and equipment throughout the school.

Immediate Line Manager: Assistant Headteacher Curriculum

Secondary Line Manager: Business Manager
HOURS: 37 hours a week, full time, 41 weeks a year. Holidays must not be taken in term time. 
Weekly hours will be 08:15 to 11.30. 12.30 to 16.50. 
________________________________________________________________________________

MAIN DUTIES AND RESPONSIBILITIES

NETWORKS

· Carry out routine maintenance of the networks used in school. 

· Determines the backup, restore and data-recovery strategies, and documents the policy.

· Manages the security of the directory.

· Ensure Anti Viral software is up to date and downloads and install patches to optimise performance.

· Determines all directory administration, integration and operation strategies

· Detects intrusions and protects against viruses.

· Manages user policy usage and requirements (password provision)

· Liaises with Data Manager and Wrexham IS to ensure optimal SIMS performance.

· Maintain and develop the stability and security of  the wireless network.

· Administrate the Virtual Learning Environment based on the Moodle system.

· Report all instances of misuse to the SLT and provide records to support SLT investigations.

HARDWARE SUPPORT

· Be available to help staff with technical issues related to ICT.
· Oversee the set up of hardware for presentations when required to do so.

· Maintain an inventory of all ICT equipment.

· Set up peripherals and manage the replacement of consumables (e.g. toner cartridges)

· Manage the installation and servicing of all hardware in conjunction with Wrexham IS.

· Liaise with Wrexham IS in the event of malfunctioning hardware.

Management Protocols

· To meet with the Assistant Headteacher and / or Business Manager every morning at 9.00am to clarify the tasks required that day.
· To attend a management meeting with the Business Manager on the first Tuesday of every month.

· To comply with the school’s procedures for absence management.
· To wear uniform provided by the school and display an identify card at all times.

· To carry a walkie-talkie when on school site to ensure that he/she is contactable.

· To not access any school network systems when not at work and to only work within the hours stipulated above.

· School ICT equipment must not be taken off site.
