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Person Specification – Network Manager  

The College is seeking to appoint a Network Manager to work with the Information and Infrastructure Director and Digital Services Manager in the development and implementation of an innovative, resilient and responsive digital infrastructure to support college activities and ambitions.  You will also be responsible for the team of IT Technicians, providing professional leadership as an integral part of the team; managing their workload and supporting teaching and learning through the delivery of a high-quality service is a key part of this job role. 

	[bookmark: _GoBack]CRITERIA
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	Qualifications:

	Educated to degree level or equivalent experience
	
	
	Application Form

	Industrial qualifications (e.g. MCSE, CNA, ITIL etc.)
	
	
	Application Form

	Experience and Knowledge:

	Proven experience of managing Networks, Telephony and Communications infrastructure
	
	
	Application Form
Interview

	Proven experience of managing a team within a customer focussed/service environment
	
	
	Application Form
Interview

	Knowledge and experience of the Microsoft System Centre suite of infrastructure management technologies
	
	
	Application Form
Interview

	Knowledge of contemporary network security issues and the evolving threat landscape
	
	
	Application Form
Interview

	Experience of Microsoft Windows Desktop and Server Operating Systems and Active Directory technologies
	
	
	Application Form
Interview

	Successful project management experience
	
	
	Application Form
Interview

	Knowledge of other server technologies – e.g. Linux, SQL Server
	
	
	Application Form
Interview

	Experience with supporting and maintaining structured cabling systems and telephony
	
	
	Application Form
Interview

	Experience of quality processes and continuous improvement
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Interview

	Good understanding of data protection (GDPR) issues
	
	
	Application Form
Interview

	Skills and Attributes:

	Excellent communication and team working skills
	
	
	Interview

	Methodical approach to tasks and outstanding attention to detail
	
	
	Application Form
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	Excellent safety awareness
	
	
	Application Form
Interview

	Excellent problem solving ability
	
	
	Interview
Work-related Test

	Flexibility, willingness to work outside of normal hours if required
	
	
	Application Form
Interview

	Willingness to develop new skills
	
	
	Interview
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