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Job Description – Cluster Network Manager
Schools: Beckfoot Oakbank, Beckfoot Nessfield, Beckfoot Phoenix.
Salary/Grade: PO3
Reporting to: Associate Director for Technology (ADT)
Core Purpose of the Post:
Cluster Network Managers (CNMs) lead the day-to-day delivery of digital services in all the Beckfoot Trust Schools in a Cluster. They also act as a 3rd line ICT specialists, delivering solutions to complex technical issues across all Trust schools. 

CNMs need to lead teams well be good team contributors and communicate effectively with users.  Above all CNMs need to understand the Trust’s vision for education and see clearly how the digital strategy supports the Trust’s overall ambition.

CNMs may from time to time be required to undertake other duties commensurate with the grade and level of responsibility defined in this job description. You will always:
· Contribute to the overall ethos/work/aims of the Trust.
· Appreciate and support the role of other professionals.
· Be vigilant and sensitive to any child protection/safeguarding concerns that arise, reporting any concerns to the designated safeguarding lead in line with Trust policy and procedure. 
· Deal with any issues, immediate problems or emergencies that arise in line with Trust and school policies and procedures liaising with colleagues where necessary.

Main Duties and responsibilities:
1. Day-to-day ICT support provision:
· Responsible for delivering an effective, high quality ICT support service to their cluster, to an appropriate response level, and ensuring continuity of services.
· Provide end-user support for a wide range of hardware and systems to 2nd and 3rd line skill level.
· Able to support and manage Office 365 applications and administration.
· Create and manage all network user accounts, ensuring correct access rights and audit as required.
· Responsible for configuration of the cluster’s network infrastructure, including but not limited to: firewalls, routers, switches, servers.
· Liaison with third party support companies to provide additional resource when required.
2. Has input into the development of Trust network and systems architecture & design, ensuring it is fit for purpose, efficient, innovative, and reliably supports the services required by the cluster provides.
3. Be able to take the lead on managing and developing in one of the following areas across the Trust:
· Network Infrastructure and associated services.
· Applications/software systems support.
· User facing systems and services – desktop, device, and end-user support, training.
4. Ensures acceptable levels of performance in networked systems: 
· Develops procedures to measure the capacity for network devices and systems relative to current and future activities. Based on these measures, coordinates additional resources when required.
5. Responsible for configuring and maintaining the cluster’s share of the Trust-wide telephone system.
6. Project Management responsibilities:
· Responsible for managing ICT projects within their cluster and ensuring deliverables are within time, cost and quality tolerances. 
· Determine when to use third party suppliers and management to complete objectives. 
7. Responsible for presenting and assessing the impact of business change requests on cluster ICT services. 
8. Liaison with the other CBMs to ensure ICT services are delivered in a holistic manner. 
9. Design and development of Cluster ICT Business Continuity plans to support core business services. Develops plans, procedures, and activities to support business recovery when problems occur including backup and restoration procedures, third party agreements, spare parts, data retention, and restoration planning. 
10. Responsible for ensuring documentation of the cluster’s ICT systems and services is in place, kept up to date and properly version controlled. 
11. Responsible for compliance with General Data Protection Regulations (GDPR) in your area of work.

Line Management
12. Line management of the 1st and 2nd line ICT Support Officers.

Supervision and Range of Decision Making
13. Will work with minimum supervision; planning and arranging own workloads as well as that of others. 
14. Will be expected to autonomously make decisions and exercise considerable initiative in performing delegated duties, dealing with all complex issues as and when arises; including those outside of established policies and procedures.
15. Responsible for the management and development of a specialist area within the school (Trust) and/or line management, training and performance management of other staff.
16. Decisions not always within established practices and procedures, using some judgement frequently covering new ground. Expected to take initiative in the development of new procedures to meet the changing requirements and improvements in quality.
17. The postholder will be expected to use good common sense and initiative in all matters relating to:
· The conduct and behavior of individuals.
· The correct use and care of materials.
· The safety and well-being of students through management of appropriate systems.

Communication/ Working with Others
18. To demonstrate excellent communication skills.
19. To always work collaboratively for the benefit of the Trust.

Resources
20. Operate relevant equipment/complex ICT packages. 
21. Manage and maintain storage of files, stock and supplies within an agreed budget, cataloguing resources and undertaking audits as required.
22. Undertake routine financial administration.
23. Provide general advice and guidance to staff, students and others. 

Professional Development
21. To participate in training opportunities and professional development as required.
Safeguarding
22. No contra-indications in personal background or criminal record indicating unsuitability to work with children/young people/vulnerable clients/finance (An enhanced DBS check is required).

Fluency Duty
23. In line with the Immigration Act 2016; the Government has created a duty to ensure that all Public Authority staff working in customer facing roles can speak fluent English to an appropriate standard. For this role the post holder is required to meet the Advanced Threshold Level. The post holder should demonstrate they can:
· Express themselves fluently and spontaneously at length effortlessly.
· Explain difficult concepts simply without hindering the natural smooth flow of language. 
· Take responsibility for promoting high standards of literacy, articulacy and the correct use of standard English in School.

Other Considerations
24. To be aware of and comply with policies and procedures relating to child protection; being vigilant for signs that children may be being abused and to report any such suspicions to the school’s nominated Designated Safeguarding Lead (DSL) or the Headteacher.
25. To act in accordance with General Data Protection Regulations (GDPR) and maintain confidentiality at all times e.g. access to staff/student/parent and carers files.
26. Accept and commit to the principles underlying the Schools Equal Rights policies and practices.
27. Be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act.
28. Must be legally entitled to work in the UK.

Notes
No further notes added at this time
Note: This is illustrative of the general nature and level of responsibility of the work to be undertaken, commensurate with the grade and is not a comprehensive list of all the duties and responsibilities of the post. Successful postholders should not refuse to undertake work, which is not specified on this form and the job description may be amended at any time in consultation with the postholder.
Beckfoot Trust is an Equal Opportunities Employer and requires its employees to comply with all current equality policies both in terms of equal opportunity for employment.
The Trust is committed to making any necessary reasonable adjustments to the job role and the working environment that would enable access to employment opportunities for disabled job applicants or continued employment for any employee who develops a disabling condition

Last review date: 24/09/2019
Next review date: 
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