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Job Description
Job Title:                      Senior Resilience Officer - Veteran and Children of Serving Families 
Responsible to:                    Assistant Manager Student Support
 
Job Purpose:                        To support students that are veterans or children of serving families to develop skills and strategies to improve their emotional wellbeing and resilience in order to achieve their learning goals.
Principal Responsibilities
1. Promoting resilience, self-efficacy and wellbeing through one to one work and group work with students;

2. To design, develop and deliver innovative interventions to improve resilience;

3. To increase staff awareness of how emotional resilience tools and techniques contribute to positive learning; 
4. To work collaboratively alongside the College Assistant Manager for Safeguarding and Resilience and the counselling service to identify appropriate support pathways for students;

5. To work jointly with key stakeholders including Local Authorities, schools and HE providers with a specific focus on delivering positive transitions and wellbeing;

6. Consolidate referral pathways for students that are veterans or children of serving families to internal and external services; 

7. Provide advice and guidance in line with College Student Mental Health and other relevant policies to academic and support staff to improve emotional wellbeing and resilience;

8. Participate in monitoring, evaluation, audit activities where appropriate; 
9. Ensure that paperwork and records are kept in an appropriate manner, complying with relevant WG funding guidelines;

10. To support the development delivery of the Estep tutorial wellbeing programme;

11. Provide drop-in support for veterans or children of serving families students;
12. Work with students to improve attendance, retention and attainment through increased resilience;
13. Contribute to the work of the Student Support Team; 
14. To attend school reviews, make early contact with relevant students to identify their wellbeing needs;
15. Assist learners by developing a range of resources to support their development including access to the VLE and other information/assistive technologies;
16. Participate in Learner Inductions, Open Evenings, Parents’ Evenings and visits to the College.
College Responsibilities 
1. To actively promote the Diversity agenda within the College;

2. To promote and ensure safe working practices in line with Health and Safety requirements;

3. To take an active part in all College quality systems; 
4. To contribute to and represent the overall visions and values of the College;
5. To comply with all College Information Security (IS) policies and procedures, attend relevant awareness training and to apply information security principles when dealing with staff and student information, in line with ISO standard 27001; 
6. To comply with the General Data Protection Regulation (GDPR), Data Protection Act 2018 and any relevant statutory requirements when processing staff and student personal data or work related data, and in accordance with any guidance or Code of Practice issued by the College;
7. To adhere to all College policies and procedures;
8. To undertake professional development as required; and
9. To undertake other appropriate duties as required by the line manager.

It should be noted that this job description merely provides a resume of the main duties and responsibilities of the post and will be subject to periodic review in conjunction with your Line Manager and the HR Manager, which may lead to revisions in light of the operational requirements of the College.
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