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Caretaker Assistant  
         

 

Grade and Salary Grade 2 : £25,185 - £26,403 per annum 

Working pattern 37 hours per week, year-round 

Contract term Permanent  

 
 

The School: 

Heritage High School is a happy, safe and stimulating place to work and learn and it is our 
determination to continually improve that sets us apart from other schools. We believe that learning 
should be fun, challenging and stimulating and the quality of our people lies at the heart of achieving 
our goals 
 

The role:  

We are looking to appoint a caretaker to join a team of site staff to provide caretaking, security, 
maintenance and support with minor repair works to the whole site. The site operatives work as a 
team on a rotational basis, covering Monday to Friday. 

The person:  

The candidate should be physically fit and ideally have a trade background/practical building 
maintenance skill with experience of working in premises with Health and Safety knowledge. Some 
items on site are controlled by a Business Management System which requires basic IT 
skills.  Experience of working within an educational setting would also be advantageous. The person 
should be able to work independently and be self-motivated but also able to work as part of a team, 
have good communication skills and have a commitment to high standards.  
 

Why join us? 

There are many reasons to choose The Two Counties Trust as a great place to start or continue your 
career. 

We recognise the importance of a happy, healthy, rewarded and well motivated workforce and as 
such we have developed our HR strategy to invest in our employees. We have removed appraisal and 
appraisal related pay progression, changing the focus from validation to professional growth and 
enabling all our employees to get better all the time. 

We are fully committed to supporting your career and professional growth through a range of routes 
both within schools and across the Trust and we offer extensive professional learning opportunities 
for all employees. 

 
We offer: 

• Highly competitive pay and pay progression opportunities.  

• We do not operate appraisal or appraisal related pay progression. All employees participate in our 
Professional Learning Scheme which supports colleagues to develop their expertise and benefit 
from valuable professional learning. 

• An array of employee benefits and lifestyle options including discounted healthcare, gym 
membership and extensive high street retail discounts. 

• Entry to a career average pension scheme. 

• Opportunities to experience and share practice in our partner schools across the Trust. 

• A stimulating, supportive and rewarding working environment with a dedicated team of like-
minded professionals. 

• Excellent opportunities to develop your skills and experience and to progress your career. 
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• We take the wellbeing and health of employees seriously. We have a range of support mechanisms 
and benefits available to employees and the Trust has signed up to the Education Staff Wellbeing 
Charter. 

Recruitment Event  

Heritage High School is hosting a Recruitment event on Wednesday 17 September 17:00-18:00. 
The event will be held at the main school site. This event is a great opportunity to take a closer look at 
the school's facilities; meet staff and gain a greater insight into the roles we currently have available.  

To register your attendance please complete the Microsoft form below: 

Heritage High School Recruitment Event Wednesday 17 September 2025 

 

The closing date for applications is: Midday on Friday 12th September 2025  

Interviews will be held on: Thursday 18th September 2025 

 

It is an offence to apply for this role if you are barred from engaging in Regulated Activity 
relevant to children. 

We are committed to safeguarding and promoting the welfare of children and young people. An 
offer of employment will be subject to the receipt of a satisfactory enhanced level DBS 
disclosure with a children’s barred list check, two satisfactory references and successful 
completion of vetting procedures. 

In accordance with the statutory guidance Keeping Children Safe in Education (KCSIE), an online 
search will be conducted as part of due diligence on shortlisted candidates and a social media 
check will be required as a condition of employment.  

We are committed to recruiting and retaining a diverse workforce and candidates with a 
disability who meet the essential job criteria will be given an opportunity to demonstrate their 
abilities at interview. 

 

 
 

 
 

 

 
 

 
 

   
 

https://forms.office.com/Pages/ResponsePage.aspx?id=7xFVeZeUrEyaEGCNusTVkiT_Bf7jBsxFsJMI794HrhRUNU5WR0RCTDVLUkpERjZGU04zOTlDV0tEUy4u
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JOB PROFILE 
Caretaker 
 

 

 

Corporate responsibilities: 

• To ensure that the responsibilities of the role are carried out in a way which reflects the mission and 
the values of the Trust.  

• To be aware of and observe all policies, procedures, working practices and regulations, and in 
particular to comply with policies relating to Child Protection, Equal Opportunities, Health and 
Safety, Confidentiality, Data Protection and Financial Regulations, reporting any concerns to an 
appropriate person.  

• To uphold our commitment to safeguarding and to promote the wellbeing of children.  

• To contribute to a culture of continuous improvement.   

• To comply with all reasonable management requests.  

 

Key responsibilities: 

• To be a keyholder and assist with site security as required.  

• To use trade skill/qualification as and when required.   

• Minor repairs to doors, locks, fencing, furniture, carpets, walls etc.   

• Installing display boards, shelving, fencing, assembling furniture.  

• To assist in regularly checking the proper operation and function of all alarms and fire 
equipment and ensure emergency exits are not obstructed.  

• To assist in the operation of emergency services, including calling out emergency services as 
required.  

• The implementation of school security arrangements as necessary.  

• To report acts of vandalism and illegal entry to the site to the Site Manager as necessary.  

• To take delivery of post, stores materials and other goods, unpacking, storing and delivering 
to various areas of the site as directed.  

• Assisting with setting up events and examinations before, during and after the school day.   

• General porterage.  

• To assist in keeping the site clean/litter free and snow clearing when necessary.   

• To move school furniture as required with due regard to current Health & Safety and Lifting 
and Handling regulations, following Manual Handling training, including setting up for 
assemblies and examinations.  

• To work occasionally at weekends, evenings and during the school holidays to provide 
absence cover (this will be either as paid overtime or time off in lieu agreed with the Line 
Manager if the work exceeds the 37-hour allocated weekly to this post).  

Job title: Caretaker   

Responsible to: Site Manager    

Salary / Grade: Grade 2 £25,185 - £26,403 per annum  

Working hours / weeks: 37 hours per week, year-round.    

Core purpose To provide caretaking, security, maintenance and minor repair work to the 
whole site.  
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• To be available for call outs, on a rota basis, should any problems occur on site when the 
school is closed.   

• To undertake regular and required work related training, as directed by the Site Manager or 
SLT.   

 

Notes 

This document is an overview of the role. The responsibilities will include but will not be limited to those 
listed above and it is anticipated that the role will evolve over time and as such the duties may change. 

This document does not form part of the contract of employment.  

It is an offence to apply for this role if you are barred from engaging in Regulated Activity 
relevant to children. 

This post will have regular contact with children and as such a satisfactory enhanced disclosure from 
the Disclosure and Barring Service (DBS) with a Children’s Barred List Check is required as a condition 
of employment.  

In accordance with the statutory guidance Keeping Children Safe in Education (KCSIE), an online search 
will be conducted as part of due diligence on shortlisted candidates to identify incidents or issues that 
may have happened, and which are publicly available online, which we may need to explore with 
shortlisted candidates. 

Candidates for management positions will also require a satisfactory Section 128 check. 

 

Our Mission:  

Why do we exist? To provide our students with opportunities and experiences to enhance their 
       life choices, making a positive contribution to the world we share.  

Our values:  

How do we behave?  Ambition: we maximise our potential through striving for excellence.  

Teamwork: we give 100% effort, displaying kindness and humility for 
the benefit of all.   

   Honesty: we are respectfully open about our successes and areas for growth. 

 

Our strategic anchors:  

 

• Build a compelling learning culture built on strong professional relationships where all can 
achieve.  

• Craft and implement a high-value curriculum which is knowledge rich to allow meaningful 
application of skills.   

• We put people first through high-quality professional learning and a culture of coaching. 

• Create a healthy organisation, free from politics and confusion through clarity following the 
empowered to lead operating model.  
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PERSON SPECIFICATION 
Role: Caretaker Assistant  E/D A I 

Qualifications & Training 

1 Has full UK category driving licence E   

Experience 

4 Experience in any of the following trades: caretaking, plumbing, building maintenance, 
carpentry, masonry or painting/decorating 

D   

5 Experience in a site, caretaker or security role.  D   

Knowledge & Understanding 

8 An understanding of the mission and values of the Trust. E ✓ ✓ 

9 An understanding of safeguarding issues and promoting the welfare of children. E  ✓ 

Skills & Abilities  

14 Ability to form and maintain appropriate professional boundaries with children. E  ✓ 

15 Is able to work independently and autonomously E   

16 Is able to prioritise own work to meet deadlines E   

17 Is numerate, literate and has sound basic ICT skills E   

18 Has the ability to liaise with and communicate with a range of different stakeholders in 
different ways 

E   

19 Well organised E   

Personal Attributes 

20 Flexibility and adaptability. E  ✓ 

21 An empathetic, non-judgmental and ethical approach. E  ✓ 

22 Can demonstrate the ability to work well as a team member and independently E   

23 Able to get along professionally with both students and adults E   

Other  

26 A commitment to uphold and promote equality of opportunity.  E  ✓ 

            
   

 

 

 

 

 

Date: September 2025  
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HOW TO APPLY 
TES is our recruitment platform so please go to www.tes.com/jobs to apply for this role online. 

If you do not wish to apply online you can request an application form from HR@ttct.co.uk to be 
returned via e-mail. 

Please ensure that you set out in your application on no more than 2 sides of A4, why your experience 
and ambition is a good fit for the role of caretaker within Heritage High School. 

In order to comply with Safeguarding requirements, you must complete either an application form or 
apply online via TES. We cannot accept a Curriculum Vitae as an application for this post.  

Please note that we receive a large number of applications and so unfortunately cannot provide 
feedback to everyone. If you have not been contacted within four weeks of the closing date you 
should assume that your application has not been successful on this occasion.  

 

The closing date for applications is: Midday on Friday 12th September 2025  
Interviews will be held on: Thursday 18th September 2025 

http://www.tes.com/jobs
mailto:HR@ttct.co.uk
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