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JOB DESCRIPTION
Job Title: Senior IT Specialist 	
Location: Flexible. It is likely that in the short term the role would be based at Liphook.
Responsible to: Director of Finance and Resources
Liaises with: Senior Leadership, Schools across the Trust, All Employees
Job Purpose: 
Working with external suppliers, the Senior IT Specialist will be responsible for the design and delivery of IT infrastructure across the Trust, including Servers, Storage, Networking, Wireless, Telephony, Client Devices and Software.  The Senior IT Specialist works with a team of technicians to deliver staff and student support for all aspects of the ICT infrastructure through local technicians and liaison with external organisations. 
Main Duties
General
[bookmark: _GoBack]Develop IT Strategy for Bohunt Education Trust
Design, implement and review robust IT infrastructure across the Trust.
Responsible for the IT Support team function within the Trust and the design of its structure.
Work as part of the team who are together accountable to deliver an effective ICT Service.
Report relevant data and information to the Trust where required.
Responsible for the development and execution of the ICT systems / service work plans and individual work plans for team members.
Manage and develop the ICT Technicians through training, mentoring and support, ensuring that the team is sufficiently skilled for the smooth running of the IT system.
Work collaboratively with teaching and learning and business support to understand their ongoing technology requirements in order to support in the development of the IT Strategy and ongoing operational planning and management.
Responsible for the IT budget creation and management, ensuring internal procurement process is followed for all purchases, and that solutions are designed and delivered to budget.
Analyse feedback from staff through surveys and meetings to continually improve the service being delivered.
Provide an effective communications interface between the Trust and individual schools.
Implement all actions, recommendations and remedial work as a result of internal or external ICT audits.

Systems Availability
Ensure that the Trust’s computer systems are available to support learning, teaching and administration, unless otherwise agreed through planned maintenance periods, in line with the Service Level Agreement (SLA).
Ensure that essential maintenance is accurately planned in advance and any disruption to availability scheduled in agreement with the Trust
Create a regular maintenance schedule that considers the requirements of all systems, coordinating with the school calendar to manage updates and downtime. 
Ensure that all reasonable steps are taken to ensure the security and stability of the IT systems, including training users on the effective use of software i.e. identifying unsafe emails.
Ensure that accurate procedures for backup, archive, recovery and general system maintenance are in place, including testing backups and reporting status to the Trust.
Ensure compliance with statutory policies such as the EFA Financial Handbook and Keeping Children Safe in Education
Work with the IT technician team to up skill teachers
Keep up to date with technological innovations within education and report to the Trust IT Learning Lead as appropriate.

Service Level Agreement
Accountable and responsible for delivering day-to-day IT support to all users, and addressing any on-going or recurring issues affecting service.
Ensure that all tickets are processed accurately and managed through to completion within the allotted SLA and are prioritised based on their impact on learning and teaching


Documentation & Change Management
Ensure the agreed documentation is complete, accurate and maintained for all systems and made available to the Trust
Ensure a complete and accurate asset inventory is maintained for all IT hardware and software, including licence details.
Implement and manage a Configuration Management Database to assist with change requests, minimising disruption to the service.
Ensure all changes to the IT systems are accurately planned and costed before presenting to the BET Executive team for approval. 
Work with third parties as required for new installations, upgrades or escalations.
Ensure all problems identified whilst performing Service Desk duties are recorded and updated on the helpdesk system so the user is kept fully up-to-date with the status of each on-going incident and problem.

Support of Teaching and Learning
Act as a key point of contact for staff to discuss IT related curriculum changes and developments in IT that can benefit learning.
Assist with the delivery of pre-booked resources to the relevant location on time.
Manage the booking system for resources such as laptop trollies, re-assigning resources as required to minimise movement of equipment around the building.
Support the ICT Technician with first and second line tasks in order to provide the customer with outstanding service at all times.

Other	
Ensure full compliance with internal helpdesk policies
Complete ad-hoc duties and tasks allocated by line management and key stakeholders from time to time.
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