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Job Description: Outreach Support Worker
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Job Description: Teaching Assistant

Greater Manchester Independent School is committed to creating a diverse workforce. We will consider all qualified applicants for employment without regard to sex, race, religion, belief, sexual orientation, gender reassignment, pregnancy, maternity, age, disability, marriage or civil partnership.


Job details
Job title: Outreach Support Worker 
Salary: 

Hours: 33 hours per week
Contract type: Term time only
Reporting to: Deputy Headteacher / Head of School
Responsible for: SENDCo - Interventions / Inclusion
Main purpose 
The Support Worker will:

· Support the wider inclusion team in working with individual young people outside of the school setting who are experiencing emotional and mental health difficulties and are hard to reach. 

· Promote pupils’ independence, self-esteem and social inclusion 

· This will be achieved through the delivery of targeted programmes. 

· To make effective use of planned activities and build positive relationships with the young people whilst improving the academic outcomes for young people with Social Emotional Health problems. 

Duties and responsibilities
· To support young people through the development of positive relationships and the promotion of self esteem
· To carry out observations and assessments as required in order to monitor progress.
· To have due regard for safeguarding and promoting the welfare of young people. To follow child protection and other related policies and good practice procedures.
· To work closely with The SENDCO and by attending monitoring and review meetings as required
· To provide advice for parents/carers on an individual basis.
· To report to the SENDCO / Head of School as required providing monitoring information and feedback in respect of the work undertaken.
· To provide information and reports in support of multi-agency meetings as required and promote the development of positive interagency working
· To plan activities that would complement the therapeutic needs of the young people on the programme.
· Take part in training, meetings and reviews.
· To engage in planned activities with individual pupils to develop and promote positive emotional health and well-being. 
· Develop knowledge of the learning support needs of individual pupils. 
· Undertake intervention programmes linked to local and national learning strategies, recording achievement and progress, and providing feedback to the head teacher. 

· Support the use of IT and computing in learning activities and develop pupils’ competence and independence in its use. 

· Assist with the development and maintenance of individual programmes required to meet relevant learning and specific personal needs and support the delivery of an enriched and varied curriculum. 

· Promote, support and facilitate inclusion by encouraging participation of all pupils in learning and extracurricular activities
· Use effective behaviour management strategies consistently in line with the school’s policy and procedures 
· Assist with school trips, events and activities.

· Monitor the needs and behaviour of pupils, and report these to teaching staff where appropriate.

· Undertake pupil record keeping as requested, e.g. taking registers.

· Establish and maintain constructive relationships with pupils’ parents and deliver pastoral support as required.

· Be a good role model to pupils in terms of behaviour and attitude.

For the young people you are supporting: 
· Aid their learning as effectively as possible in all areas. 

· Support the building of resilience and making good choices. 
· Ensure they are able to gain and sustain life-skills. 

· Assist them in weaker areas such as language, and social skills. 

· Help them to concentrate on and complete periods of study. 

· Meet physical needs as required while encouraging independence. 

· Assist with the implementation of EHC plans. 

· Undertake structured and agreed learning activities/teaching programmes, adjusting activities according to pupil responses. 
Working with staff, parents/carers and relevant professionals

· Communicate effectively with other staff members and pupils, and with parents and carers under the direction of the class teacher

· Communicate their knowledge and understanding of pupils to other school staff and education, health and social care professionals, so that informed decision making can take place on intervention and provision
· Contribute to meetings with parents and carers by providing feedback on pupil progress, attainment and barriers to learning, as directed by teachers 
· Collaborate and work with colleagues and other relevant professionals within and beyond the school

· Develop effective professional relationships with colleagues

Health and safety

· Promote the safety and wellbeing of pupils, and help to safeguard pupils’ wellbeing by following the requirements of Keeping Children Safe in Education (KCSIE) and our school’s child protection policy 

· Look after children who are upset or have had accidents 

Professional development

· Help keep their own knowledge and understanding relevant and up-to-date by reflecting on their own practice, liaising with school leaders, and identifying relevant professional development to improve personal effectiveness 
· Take opportunities to build the appropriate skills, qualifications, and/or experience needed for the role, with support from the school 
· Take part in the school’s appraisal procedures


Other areas of responsibility
Safeguarding 

· Work in line with statutory safeguarding guidance (e.g. Keeping Children Safe in Education, Prevent) and our safeguarding and child protection policies 

· Promote the safeguarding of all pupils in the school

· Contribute to the ethos, value and aims of the school.

· Comply with all relevant legislation and school policies, including those relating to safeguarding, health and safety and data protection.

· Promote inclusion and acceptance of all pupils.

· Assist with the supervision of pupils out of lesson times, including before and after school and at lunchtimes. 

· Participate in meetings as required.

· The TA  will be required to follow school policies and the staff code of conduct.
Note: This job description is not exhaustive and will be subject to periodic review. It may be amended to meet the changing needs of the school. The post-holder will be expected to participate in this process and we would aim to reach agreement on any changes.
Person specification

	criteria
	qualities

	Qualifications 
and experience
	Essential

· Previous experience working with young people who are difficult to engage in learning 

· Education to secondary school level at least 

· Knowledge and understanding of child development and young people’s and families’ needs 

· Driving licence and willing to travel and transport young people as required 

Desirable

· Previous experience working in an educational setting. 

· Counselling qualification 

· Training in behaviour management 

· HLTA status 

· Experience in working with young people with social, emotional and mental health issues 

	Organisation
	Essential
· Ability to plan and organise. 

· Ability to recognise and identify problems 

· Ability to work under own initiative 

· Ability to record and pass on information accurately 

Desirable
· Previous experience working in an educational setting. 

· Counselling qualification 

· Training in behaviour management 

· HLTA status 

· Experience in working with young people with social, emotional and mental health issues 



	Special skills and interests
	Essential 

· Ability to encourage and enable others to develop their full potential. 

Desirable
· First aid, music, arts and crafts, computing. 

· Any extra interests related to childcare. 

· Therapeutic support training 



	Disposition and attitudes 


	Essential

· Ability to build relationships and to lead and work as part of a team. 

· A friendly, helpful, caring and flexible approach. 

· Open-mindedness and patience. 

· A commitment to equal opportunities. 

· Ability to maintain confidentiality in all student matters. 

Desirable
· High levels of self-confidence. 

· Ability to relate well to other professionals. 



	Physical attributes and other circumstances 


	Essential

· Ability to physically fulfil the responsibilities of the post. 

· Willingness and ability to attend appropriate meetings and training. 

· Excellent punctuality. 

Desirable 

· Flexible approach. 




Notes:
This job description may be amended at any time in consultation with the postholder. 

Last review date: March 2024


Next review date: September 2024
Headteacher/line manager’s signature:
_______________________________________
Date: 





_______________________________________

Postholder’s signature:


_______________________________________
Date: 
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