




The information contained below is to help staff understand and appreciate the work content of their post and the role they are to play in the operation.  However, it should be noted that whilst every effort has been made to outline all the duties and responsibilities of the post, a document such as this does not permit every item to be specified in detail.  Broad headings may therefore have been used, in which case all the usual associated duties are included in this job description.
	Job title
	
             Technical Support Engineer 


	Post Reports to
	Lead Engineer Technician 

	Background Information 



	A position has become available as a Technical Support Engineer to join The Dean Trust’s schools network IT Support team. The successful applicant will be responsible for the smooth operation of the school’s networks, user support, incident & problem analysis and resolution, user training and proactive maintenance.
Lord Derby Academy opened on 1st February 2014 and is part of the Dean Trust which has a number of outstanding schools and a proven track record of sustained improvement.

The post is to start as soon as possible.


	Responsible for




	· The right person will have experience in a helpdesk environment, supporting multiple users across geographically different sites, as part of an existing team of IT specialists. 
· Technically, you will have a strong working knowledge of Windows 7, 10 and Windows Server 2008/2012, Active Directory, Exchange 2012, WDS/image creation/deployment and knowledge of backup/restore procedures. 
· In addition to this, you must have experience in mobile technology (WAPs, Laptops/iPads /tablets), AV support (projectors, interactive whiteboards) and hardware diagnosis and repair.
· Any experience providing IT support/similar in an educational environment or experience with SIMS (Schools Information Management Systems), Moodle and Citrix/Terminal Services would a distinct advantage.
· Furthermore, the correct person will require a knowledge and understanding of the curriculum to allow them to suggest innovative ways to deliver and support curriculum areas. 
· They should be confident to support staff in a teaching environment, demonstrating and leading with new software and hardware. They will be required to keep abreast of curriculum changes as well as ICT hardware and software developments. This will be essential in ensuring all curriculum areas are supported appropriately. 
· On a personal front, both roles will require you to be an excellent communicator, diplomatic and approachable to staff/pupils at all levels, being able to prioritise a demanding workload in often highly pressurised environments. 
· The role will be based mainly at our Lord Derby Academy however, there will be an expectation to travel between other Trust schools when required. Therefore, the successful post holder will need to drive and have access to a vehicle for work purposes.


	Main duties and responsibilities







	Principle Responsibilities
· To understand the essential requirements of a complex network and current standards
· Provide technical support, training and guidance for users with varying levels of IT knowledge and competence
· To provide support on hardware/software and peripherals including Windows 7/8, Server 2008/2012, Microsoft Office 2010/2013 Exchange, SIMS.net, Vericool
· To carry out general network administration duties e.g. create/modify users, security groups, group policies, file & printer shares, backup and restoration
· Undertake routine preventative measures, maintenance and monitoring of the schools network
· To perform general troubleshooting for hardware problems in classrooms around the site(s)
· To carry out installation, fault diagnosis and regular maintenance of all hardware and software
· To maintain an up to date asset register of all hardware and software, ensuring the school remains compliant at all times with licensing legislation 
· To manage a booking system for the IT suite and any mobile devices when required
· To support staff and students on the agreed learning platform to support learning 
· To set up for events and attend such events to support when necessary 
· To manage content delivery systems 
· To report weekly on user misuse of the network to the ICT curriculum leader
· To document all jobs on the IT Support helpdesk in line with standard operating procedures (SOP)
· To assist with research into new applications, systems and reporting suggestions to the Group IT Manager
· To co-operate with the Headteacher in fulfilment of the objectives of the School Health and Safety policies


	Curriculum Requirements:

	· To keep abreast of changes in the curriculum and be able to suggest new ideas to support
· To deliver training to staff and students
· To support teachers in the classroom when required  
· To lead support sessions with students when required 


	Other Requirements:

	· To identify purchasing/acquisition requirements for the school


	All employees have the responsibility to:

	· Ensure any documentation produced is to a high standard and is in line with the brand style  
· Be aware and comply with all policies and procedures relating to safeguarding, child protection, health, safety and security, confidentiality and data protection, reporting all concerns to the appropriate person 
· Participate in training and other learning activities as required 
· Participate in the school’s Performance Review and Career Development Programme for support staff 
· Provide appropriate guidance and supervision and assist in the training and development of staff as appropriate 
· Promote the area of responsibility within the school and beyond 
· Represent the school at events as appropriate 
· Support and promote the school’s ethos 
· Undertake any other duties and responsibilities as required that are covered by the general scope of the post 
Undertake any other reasonable duties at the request of the Headteacher




All post holders must comply with The Dean Trust professional standards for leaders and managers. The job description will be reviewed as necessary as part of the Performance Management process and is subject to modification and amendment at any time after consultation with the post holder. 
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