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Role Description
Business Area
Student & College Services

Job Title
Student Safety Assistant

Salary Scale
Scale Point 28 – £25,563.39 pro rata per annum

Location
Hopwood Hall College 

Accountable to
Student & College Services Manager

Hours of Duty
[bookmark: _GoBack]38 hours per week, 40 weeks a year

Special working conditions
The post holder may be required to work at any location of the College now or in the future in the evening and at weekends.
Purpose
To ensure learners are safe in college and to support their wellbeing and care. 

To ensure learners, staff, visitors and college premises are safe and secure. 

To ensure in the safety and security and care of College users and the protection of the facilities.

To contribute towards supporting the college’s zero tolerance of Sexually Harmful Behaviours and Peer on Peer abuse, identifying, challenging and reporting, being a role model.












Duties
 
1. Patrolling common areas around campus, promoting positive behaviour, intervening to challenge bad behaviour and reporting student behaviour in line with college values.

2. Supporting the management of incidents with the Safeguarding team including reviewing CCTV footage in the event of an incident. Completing incident forms as required. 

3. Maintaining the health, safety and welfare of College employees, learners, visitors and customer by controlling and managing student behaviour, preventing unauthorised access, removing trespassers from the premises, protecting people from harm/injury, hazard spotting and reporting, removing hazards that may cause harm to others, coordinating safe evacuations, supporting the implementation of policies e.g. no smoking policy.

4. Provide good customer service to College staff, students, visitors and customers, by assisting with queries, providing direction, supporting the enrolment process, supporting staff to manage student behaviour in the classroom. 

5. Patrolling the College grounds and buildings to provide a visible and a reassuring presence. Protecting the College assets (buildings, cash, equipment, resources) from malicious damage or theft.

6. Being available to search students for prohibited items, in accordance with the College’s search protocol. 

7. Support the college in ensuring that students and staff display their college ID badge at all times. 

8. Watching for unauthorised visitors on site, challenging if it is safe to do so and reporting as necessary. 

9. To liaise as necessary with emergency services when required.

10. Monitor driving and parking on campus and address dangerous driving incidents, recording details of illegal, dangerous and inconsiderate parking on campus, carparks and around the environment. 

11. Representing the College within the local community, liaising in a constructive manner with local residents, and ensuring that students are not causing a nuisance outside the College. 

12. Contributing to the elimination of unlawful discrimination, harassment and victimisation; advancing equality of opportunity and fostering good relations between people who share a protected characteristic and those who do not. 

13. Support the process of regular Fire Alarm testing as specified in testing procedures, under the instruction of Health and Safety.

14. Any other duties as reasonably directed by the college.






















All staff are responsible for:
Children & Vulnerable Adults: safeguarding and promoting the welfare of children and vulnerable adults Responsible for safeguarding the health, safety & welfare yourself, your colleagues and any other operative under your control. 

Equipment & Materials: the furniture, equipment and consumable goods used in relation to their work
Health / Safety / Welfare: the health and safety and welfare of all employees, students and visitors under their control in accordance with Hopwood Hall College’s safety policy statements
Equal Opportunities: performing their duties in accordance with Hopwood Hall College’s Equality, Diversity and Inclusion 
Revisions and updates
This role description will be reviewed and amended on an on-going basis in line with organisational requirements dependant on the needs of the service
Person Profile
“The College supports the Skills for Life agenda and recognises the importance of all adults having functional literacy and numeracy whatever their role.  All staff are therefore given the support to gain a level 2 qualification in literacy and / or numeracy if they do not already have one and all teaching staff are expected to promote the basic skills of their learners within their subjects.”
Qualifications / Special Work Conditions 
Essential Criteria
Good literacy and numeracy skills (minimum level 2)

Driving Licence 

Able to work flexibly including evenings and weekends 

How Identified: Application / Interview

Desirable Criteria
Emergency First Aid qualification or a willingness to obtain it.
Safeguarding training
SIA licence in security guarding (or willingness to be trained). 
Conflict Management & Use of Force
NVQ 2 in Providing Security Services
How Identified: Application / Interview
Experience
Essential Criteria
Experience of working with young people in an educational or community environment  
Experience of positive behaviour management 
Experience of dealing with incidents and incident management including 
To have empathy with young people, approachable but with the confidence to assert authority when required.

To show Basic Conflict Management Skills and to have a good understanding of the Security & Education Industries.
Experience of working under pressure, including handling difficult situations on your own and de-escalating them. 
How Identified: Application / Interview
Desirable Criteria
Experience of restorative justice interventions 
Previous experience in security work.
How Identified: Application / Interview

Specialist Knowledge
Essential Criteria

Understanding of the issues faced by young people that impact on their safety and wellbeing

Committed to the safeguarding of children and vulnerable adults. 
Committed to the principles of equality and diversity.
To know and understand the definition of Reasonable Force as stated in Common Law

How Identified: Application / Interview

Desirable Criteria
Knowledge and understanding of the Prevent Duty. 
Knowledge about drugs and alcohol policies in relation to young people
IT Skills
Essential Criteria
Basic know of Microsoft Office Programs

How Identified: 
Desirable Criteria
Experience of CCTV applications

Understanding of college systems 
How Identified: Application / Interview

Competencies
Read this criteria in conjunction with the College Competency Framework – available on the intranet/internet.
	1. Leading and Deciding

	1.1 Deciding and initiating action
	Essential

	1.2 Leading and supervising 
	Less Relevant


						
	2. Supporting and Co-operating

	2.1 Working with people 	
	Essential

	2.2 Adhering to principles and values	
	Essential


		 
	3. Interacting and Presenting

	3.1 Relating and networking 
	Essential

	3.2 Persuading and influencing 
	Desirable

	3.3 Presenting and communicating	
	Desirable


			
	4. Analysing and Interpreting

	4.1 Writing and reporting			
	Essential

	4.2 Applying expertise and technology
	Essential

	4.3 Analysing		
	Less Relevant


			
	5. Creating and Conceptualising

	5.1 Learning and researching 	
	Essential

	5.2 Creating and innovating 			
	Essential

	5.3 Formulating strategies and concepts
	Desirable


			
	6. Organising and Executing

	6.1 Planning and organising 		
	Desirable

	6.2 Developing results and meeting customer expectations	
	Essential

	6.3 Following instructions and procedures	
	Essential


		
	7. Adapting and Coping

	7.1 Adapting and responding to change	
	Essential

	7.2 Coping with pressures and setbacks	
	Essential


		
	8. Enterprising and Performing

	8.1 Achieving personal work goals and objectives 		 
	Essential

	8.2 Entrepreneurial and commercial thinking	
	Less Relevant


		 

Hopwood Hall College is committed to guarantee an interview to people with disabilities who meet the minimum essential criteria for a vacancy and to consider them on their abilities.
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