



JOB DESCRIPTION & PERSON SPECIFICATION

JOB TITLE: Network Engineer 
Job Description
JOB PURPOSE
	Network Engineer working within a structured team responsible for designing, maintaining and implementing network infrastructure technologies across a variety of platforms including on premise and cloud-based systems. 
· The Network Engineer will provide a comprehensive, efficient, high-quality 2nd/3rd line technical support service for all aspects of the core network infrastructure and related technologies 
· The post holder will assist in the planning and implementation of network infrastructure projects aligned to organisations objectives and the global/regional IT strategy, where necessary coordinating the involvement of other members of the Information Technology department and external suppliers. 
· The post holder will provide technical knowledge on aspects of the organisations network infrastructure and provide advice and guidance to members of the Information Technology department, service users and other stakeholders as appropriate. 
· The Network Engineer will work independently with minimal supervision alongside other members of the Infrastructure team 
· The post holder may be required to supervise junior members of the team and any staff seconded to support the Infrastructure team activities.




DUTIES
	
The key duties include but are not limited to the following: 

SPECIFIC DUTIES 
· Administration and ongoing support of core and campus Network Infrastructure. 
· Administration and ongoing development of Network Services. 
· Possess knowledge of Switches, Routers, Firewalls, Wi-Fi across MPLS / VPLS networks
· Have knowledge of Windows Server OS and Active Directory
· Maintain network services and ensure uptime and redundancy across critical systems 
· Ability to use and / or develop monitoring systems to manage the Network Infrastructure (eg. SCOM / Solarwinds) 
· Use the organisations call logging system to maintain accurate records of all investigations and work undertaken in response to technical support issues to ensure up-to-date information is always available for all members of the information technology department. 
· Communicate information technology issues to the IT Infrastructure Manager / Senior Infrastructure Engineer / UK IT Manager and staff at all levels across all services 
· Liaise effectively with 3rd party suppliers and support providers to ensure solutions are provided within expected service levels to minimise disruption to the organisations operational / educational functions 
· Apply technical knowledge to analyse, investigate and resolve highly complex information technology issues where there are a number of possible options and outcomes. 
· Work independently within organisational and departmental guidelines to achieve agreed objectives, escalating issues when necessary.
· Manage own workload to meet organisational needs, adapting to changing priorities 
· Continue to acquire specialist knowledge of relevant emerging technology developments within the cloud and network spheres, as well as general developments and standards mandated by the policy and procedural adoptions within the organisation to ensure the continual development and improvement of organisations information technology systems. 
· Propose, plan and implement information technology network infrastructure improvements, assisting with any lead specialists to ensure improvements are delivered successfully and aligned to organisations objectives and the global and regional IT strategy. 
· Propose, plan and implement information technology procedural or service changes for the infrastructure team, information technology department and organisations staff at all levels across all services to improve working practices and meet global, regional and legislative standards 
· Analyse and interpret service user requirements to define system specifications and enable the production of detailed technical project scope. 
· Provide assistance to meet a detailed technical project scope which may include hardware or software configuration, where required engaging effectively with 3rd party suppliers 
· Ensure all relevant technical documentation for projects and systems is produced and shared with relevant stakeholders within agreed timescales. 
· Share specialist technical knowledge with other members of the information technology department and organisations staff at all levels across all services 

GENERAL DUTIES

· To perform such other duties as may be requested from time to time, commensurate with the role
· Uphold and promulgate the OneSchool Global UK ethos within all areas of responsibility
· Contribute to, share in and promote the wider and longer-term vision of OSG UK and OneSchool.
· To promote equality, diversity and inclusion and demonstrate this within the role, adhering to the OSG UK Equal Opportunity Policy
· Comply with and support the implementation of all School and OSG UK policies 
· To adhere to Health & Safety Policies and ensure all tasks are carried out with due regard to Health and Safety
· To work with due regard to confidentiality and the principles of Data Protection, encouraging others to do the same

PERSONAL DUTIES

· To set an example of positive personal integrity and professionalism, with positive, appropriate and effective communications and relationships at all levels
· Ensure high standards are maintained, progressed and promoted in all areas of work
· To undertake appropriate professional development and positively participate in the appraisal of own performance 
· Communicate and co-operate effectively and positively with specialists from outside agencies where applicable 
· Attendance at staff meetings as appropriate

SAFEGUARDING

	
OneSchool Global UK and its affiliated schools are committed to safeguarding and protecting the children and young people that we work with. As such, all posts are subject to a safer recruitment process, including the disclosure of criminal records and vetting checks.

We ensure that we have a range of policies and procedures in place which promote safeguarding and safer working practice across the school. This is in line with statutory guidance Keeping Children Safe in Education 2020 and The Education Act, we expect all staff and volunteers to share this commitment
 



REPORTING TO
	
· Reporting to IT Infrastructure Manager 



SUPPORT FOR THE ROLE 
	
OneSchool Global UK provides a range of support services in areas such as ICT, recruitment, HR, policies, resources and compliance. 




ISSUED BY
	
OneSchool Global UK 

Issue date: March 2021 






JOB TITLE
Person Specification
	 Specification
	Essential
	Desirable

	Experience and Knowledge
	· Experience in the following; 

· HP / Aruba / Cisco
· Configuring Switches and Routers
· Wireless Configurations 
· GUI and CLI support
· Network Planning and Design
· Network Security best practices
· Routing Protocols – MPLS / VPLS
· LAN / WAN & VLAN configurations
· Solarwinds
· Windows 10
· Azure Networking
· Active Directory / DHCP/ DNS 

Proven experience of working in a Network Engineer Infrastructure position 
	Experience in the following; 
· UniFi Ubiquiti
· Huawei
· Firewalls
· VPN
· SCOM
· CCTV (Hikvision)
· Door Access Controls (Paxton)
· 3CX Telephony
· 
Experience of working with education settings 

	Education and Qualifications
	· Grade C and above in GCSE English and Maths 
· Degree- IT related 
· Commercial Experience 5 Years+ 
	· Network Certification 

	Skills and Abilities
	· Methodical, balanced approach to implementing change 
· Ability to escalate issues where required 
· Good communication skills written and verbal
· Good organisational skills
· A positive role model of professional practice and conduct of others
	

	Training
	· Willingness to undertake relevant training and identify own development needs
· Committed to ongoing CPD and Professional development
	· Networking courses, HP / Ubiquiti / Cisco

	Attributes and Attitudes
	· Willingness to share knowledge 
· Team player 
· Flexible approach and positive attitude towards work
· Punctual and reliable
· Ability to adapt to changes in the workplace
· Ability to travel to campuses when required
	· Occasional (infrequent) out of hours work 

	Equality, diversity and inclusion
	· Knowledge, understanding and commitment to equality, diversity and inclusion informed by practical experience and application  
	

	Safeguarding 
	· Knowledge, understanding and commitment to safeguarding and promoting the welfare of students 
· Ability to form and maintain appropriate relationships and personal boundaries with students
	



The post holder will be required to complete an enhanced Disclosure Barring Service (DBS) Check with a Children’s barred list check, or the equivalent, and must be eligible to work in the UK. 
OneSchool Global UK is committed to safeguarding and promoting the welfare of children and young people and expects all staff to share this commitment.
All staff are expected to be committed to the Equal Opportunities Policy.
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