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Job Summary for Network Support Technician 



	Team
	Network   

	Salary
	Scale 4,  £22,633.18 to £24,633.14 per annum

	Job Summary
	Newham Sixth Form College (NewVIc) is London’s largest sixth form college. It is a vibrant centre for sixth form education with the great majority of students coming from our local schools in Newham.  Our mission is to create a successful learning community and our values are:

· excellence and achievement; setting high standards and high expectations 

· respect for everyone; valuing diversity and promoting equality 

· education for everyone; attracting and including new learners 

· education of the whole person; for personal and social development 

· accountability; responding and contributing to our communities. 

· honesty, openness, trust and sensitivity in everything we do

As a network support technician you will be part of a team supporting a host of IT services; these include vendor-enabled solutions such as, Microsoft, McAfee and Altiris. Other responsibilities will include supporting of the college Symantec Net-backup, IP telephony, Apple mac networks and help to co-manage the service desk queue. 
This role requires strong technical knowledge, a track record of supporting these solutions (or similar) and excellent attention to detail. Ability to deal with tight deadlines and understand the needs of users (in an educational environment would be an advantage). 

A job description for this post is attached to give you more information. Please note, this is a new permanent post and some aspects of the role may therefore be subject to minor change.



	Closing date
	12.00 noon, Thursday 14 September 2017 

	Vacancy ID
	OP/05

	Application process
	If you would like to apply for this position submit a personal statement, which should be no more than one side of A4, outlining how you meet the relevant skills, experience and qualifications set out in the person specification and why you would like to apply for this position.

	Selection process
	Candidates are shortlisted on the basis of their written application and the extent to which they meet the standard criteria.  You are advised to ensure that you use your supporting statement to indicate the extent to which you meet each of the criteria in the person specification below.
Shortlisted candidates will be invited in for a selection day that may include a briefing, a written assessment, a practical test and an interview.


	Job Description for Network Support Technician

	Reports to:
	IT Manager

	Main purpose/ activities:
	The main requirement of the role is supporting and maintaining the college’s network. The work involves installation, configuration and upgrading of desktop computers, including apple and mobile devices. Advising users on smartboard use and other electronic information system such as LANschool, Pro-Monitor and email. 
Other duties include:

· Provide 1st/2nd line IT support for students and staff

· Assist with hardware and software problems, including CCTV IP Camera’s. 

· Act as the first point of contact to IT users, recording their problems clearly and accurately onto the service desk

· Maintain a log of any software or hardware problems detected

· Escalate 2nd/3rd line complex problems to the relevant member within the team

· Deal with IT enquiries over the person and support users remotely, where necessary. 

· Assist with setting up equipment for presentations

· Undertake appropriate network administration and maintenance tasks relating to users, computers and applications; such as password setting / resetting and file recovery tasks

· Provide training sessions and prepare training resources for smart-boards use

· To help manage the logistical roll-out of ICT equipment on a regular basis

· Taking a lead on specific areas of technical work as directed by the ICT management team

· Ensure that the warranty of ICT equipment is registered, when required and maintain the inventories of hardware in class/staff rooms 

· Take delivery of new equipment from the staff car park to a storage area within the Campus

· This job description is subject or review and likely to change as the college develops. 




Team Responsibilities:

A strong sense of communal working and shared responsibility is vital in ensuring that a consistent service is provided.

1. To assist in the provision of a welcoming and professional technical service, thereby assisting in the promotion and maintenance of excellent customer relations between the college and its students/staff
2. To attend the regular team meetings.

Other information

Health and Safety - all employees must comply with the requirements of the Health and Safety at Work Act 1974 and affiliated regulations. Employees are also required to comply with the college’s Health and Safety Policies and take reasonable care for the health and safety of themselves and of other persons who may be affected by their acts or omissions. Where the college has a statutory duty with regard to health and safety employees are required to co-operate with the college and its managers and officers so far as is necessary to enable the college to meet that duty. This includes using equipment in accordance with training and instruction and the reporting of serious dangers to your own or others’ safety.

Equality – the postholder must be committed to the college’s Equality and Diversity Policy and advancing equality through our Equality Objectives.

Performance – the postholder will be required to participate in performance reviews and undertake a plan of training where necessary.

Confirmation of appointment is subject to a satisfactory 10 month probation period.

The post holder will be required to adhere to College policies and procedures.

In addition to the responsibilities listed above, all employees must be adaptable in their approach and undertake other duties that are commensurate with postholder’s level, wherever they may be, to achieve the objectives of the College.

This post is based at Prince Regent Lane but the postholder may be required to move their base to any other location within the college at a future date.

We are committed to safeguarding and promoting the welfare of children and young people and expect all staff to share this commitment.

The post holder will be required to undertake a disclosure and Barring Service check. Criminal convictions will only be taken into account when they are relevant to the post.

Further Information

· The college operates a smoke-free policy and the post-holder is prohibited from smoking in any of the college's buildings, enclosed spaces within the buildings, and college vehicles.   Staff will not be released for a break that is specifically for smoking.
· NewVIc supports the professional development of its staff.  The strong team culture in the college provides a stimulating environment in which to develop your skills.  Development needs are discussed during the appraisal process and there is a generous budget for staff development requests that support team and college objectives.
This post is eligible for membership of the Local Government Superannuation Scheme.
Person Specification for Network Support Technician 
The requirements detailed below are all essential or desirable for the post. You should demonstrate how you meet them all in the supporting statement of your application.
Qualification 

1. Education to level 3 or equivalent 
2. Microsoft Certified Professional in Windows 7, 8.1 or 10
Experience/Knowledge

3. Proven experience of working in a service desk environment

4. Proven experience in an education setting or similar environment

5. Technical knowledge of MS Office 2010/2013, MS Windows 7 and other desktop packages


6. Experience of troubleshooting technology used for learning

7. Ability to install new computers/laptops on to the domain, support printers and set-up network configuration of photocopiers

8. Cisco VOIP (Unified messaging support/configuration)

9. Supporting Apple Macs and integrating and supporting Apple Macs in a Microsoft Active Directory/Open directory configuration 
Skills/Abilities 

10. Systematic and organised approach to work, able to work to deadlines

11. Ability to work on own initiative and prioritise workload

12. A flexible approach to work hours and ability to work at different locations

13. Excellent verbal and written communication skills

14. Co-operative and supportive team player

15. Commitment to the aims and values of the organisation

16. An awareness of the importance of confidentiality

Useful websites

NewVIc

www.newvic.ac.uk
The college’s own website.

Newham Council

www.newham.gov.uk
The website of Newham Council.

www.london.gov.uk 

The website for the Government Office for London.

The 2015 Ofsted inspection report on NewVIc

http://www.newvic.ac.uk/news/publications/OfstedIinspection2015.pdf
PAGE  
5

