Technical Trainer (Mobile Telecommunications)
Lancaster
Permanent
The Role
Mpirical Limited is seeking a Technical Trainer to deliver cutting edge training to the mobile telecoms industry, with focus on 4G LTE and 5G NR. The successful candidate will play a key role in the development team, as well as operating autonomously, on a global basis, when delivering training. It is imperative that the successful candidate can demonstrate the ability to deliver complex concepts to both technical and non-technical audiences, whilst maintaining engagement and attaining an excellent level of evaluation.
Hours: Monday to Friday 8.00am to 5.00pm. Training commitments may mean weekend or evening travel. 
Location: Lancaster City Centre, Remote working (Currently Monday-Wednesday) 
Job Type: Permanent
Salary: Competitive (Negotiable dependent on experience, discussed at interview)
Responsibilities:
· Complete lifecycle management of training courses; development, delivery and maintenance.
· Development of a wide-ranging knowledge of mobile telecommunications technology, with the drive to keep current and adapt to a quickly moving industry.
· Studio work related to the creation of video-based training (must be comfortable in front of camera).
· Contribution to marketing campaigns, including technology blogs, advising colleagues on technology related matters and social media input.
· Liaising with customers to develop and deliver bespoke training courses, which may include product specific training. 
· Protocol level analysis of network signalling flows, on technologies which may include LTE, VoLTE (IMS), CIoT, 5G, virtualisation/cloud native (training will be provided).
Technical Trainer Requirements:
· Minimum of 2 years’ experience in a training or teaching role.
· Ability to assimilate technical information quickly.
· Excellent written and verbal communication skills (these will be tested on interview).
· UK driving license.
Desirable Requirements:
· Specialist knowledge on 4G or 5G mobile telecommunication systems would be desirable but not essential as significant training will be provided.
· Experience in MS Office products (Word, Powerpoint, Visio).
Benefits:
· Competitive salary + annual bonus.
· 20 days holiday per year plus 1 additional day per year of service (max 25) + bank holidays.
· 5% employer pension contribution.
· Worldwide travel.
· Free car parking.
How to Apply:
Send your CV and covering letter explaining why you would excel in this position to: gmitchell@mpirical.com 
About Mpirical
We are a specialist provider of technical telecoms training to the world’s leading service providers and equipment vendors. We travel to the four corners of the world to deliver onsite courses in addition to developing and hosting an unparalleled portfolio of video-based courses which have been accessed by thousands of engineers in more than 170 countries worldwide. We are recognised globally as being the leaders and innovators in our field and wish to continue setting the “gold” standard.


