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Reflection Room Assistant
PERSON SPECIFICATION

	
	Essential
	Desirable
	How Assessed

	Qualifications and Training

	· Educated to a good standard
	(
	
	APP

	· Good literacy and numeracy skills and achieved qualification to at least GCSE/ Level 2 of the National Qualifications Framework.
	(
	
	APP

	· Further qualification such as degree or equivalent
	
	(
	APP

	· Computer literate 
	(
	
	APP

	Knowledge, skills and experience
	
	
	

	· Experience of working with 11-16 age group
	(
	
	

	· An understanding of the issues young people face and the ability to empathise, work with and motivate them
	(
	
	APP FI

	· Ability to offer a firm but friendly approach and be self confident in dealing with young people
	(
	
	APP FI 

	· Excellent organisation/administrative skills
	(
	
	APP FI 

	· Understanding or experience of restorative approaches
	
	(
	APP FI

	· Experience of working with outside agencies
	
	(
	APP FI

	· Ability to maintain trust and confidentiality
	(
	
	APP FI 

	Ability to relate well and easily to adults and young people.
	(
	
	APP FI T

	· Ability to work proactively on own initiative and effectively as part of a team
	(
	
	APP FI

	· Ability to work with a range of pupil behaviours
	(
	
	APP FI 

	Personal attributes

	· Resilience, patience, tact and a calm disposition
	(
	
	APP FI 

	· Ability to communicate clearly/excellent interpersonal skills
	(
	
	APP FI T

	· Commitment to the best interests of the students
	(
	
	APP FI 

	· Ability to develop and maintain good working relationships with all members of the school community
	(
	
	APP FI

	· Be able to react positively in challenging situations.
	
	
	

	· Ability to plan, establish priorities, meet deadlines and deal with conflicting demands
	(
	
	APP  FI

	· A sense of perspective and humour
	(
	
	FI

	Interest and motivation

	· Committed to ensuring that ‘no child is left behind’
	(
	
	APP FI

	· Have a commitment to equal opportunities
	(
	
	APP

	· Have ability and enthusiasm to promote the school’s vision, values and achievements to the local and wider community
	(
	
	APP FI 

	· A commitment to personal development and progression
	(
	
	APP FI


Person Specification with integrated competency links

MEASURED BY KEY:
APP
=
Application form





FI
=
Formal interview





T     
=       
Task
 
