
ESTATES TEAM SUPERVISOR 





WELCOME

September 2025 sees the opening of a major new entrant in the London 
independent sector: Thomas’s College, part of Thomas’s London Day Schools. 
For the first time, Thomas’s are offering learning across the full age range, 
with the College providing co-education from 11-18 in a day school setting, 
enhanced by the addition of a small group of flexi and weekly boarders. The 
project is ambitious: to combine the best of traditional excellence in the 
secondary sphere with radical innovation, built around the interests of each 
student.

We are thrilled to be advertising for the role of Estates Team Supervisor, a key 
appointment in our Business & Operations team.

Will le Fleming, founding Master
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Welcome to Thomas’s London Day Schools. We are a family-run group of 
co-educational independent schools in central London, which seek to give 
an exceptional start in life to more than 2,000 children between the ages of 
two and eighteen. Every member of the Thomas’s community is expected 
to live by our most important school rule, which is simply to ‘Be kind’.

Our Vision

Our vision is that every pupil at Thomas’s develops core values and a strong 
sense of social responsibility; inner strength, outward assurance and 
positive physical and mental health; academic success and a wide range 
of skills, interests and attributes; curiosity about the world and a love of 
learning.

The overall goal of a Thomas’s education is to equip all of our pupils with 
optimism and readiness for the future, to become net contributors to 
society, and to flourish as successful, conscientious and caring citizens of 
the world.

THOMAS’S LONDON DAY SCHOOLS
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Our Aims

To achieve this vision, our aims at Thomas’s College are:

• To provide an exceptional and innovative education to young people 
aged 2 to 18, founded on breadth of experience and opportunity.

• To enable pupils to achieve academic excellence through a holistic 
approach that develops knowledge, skills, character and self-
understanding.

• To ensure that every member of our school communities learns and 
lives by a strong set of values, with kindness at the heart.

• To support pupils to make meaningful choices about their future, 
fostering a sense of purpose and personal ownership.

• To promote a diversity of excellence that encourages different types of 
intelligence, problem-solving and the ability to make connections.

The Heads and Principals
Thomas’s London Day Schools
 



Thomas’s College is a selective co-educational day and weekly boarding 
school for students from 11 to 18. Our standard entry points are at 11+, 13+ 
and 16+, with additional entry points as we grow to full capacity. Our school 
sits in a beautiful campus at the top of Richmond Hill, with magnificent 
buildings surrounding a central garden. The whole site is full of space and 
greenery.

Student choice 
What makes the College radical is a ground-breaking approach to our 
curriculum. We offer a broad choice with no subjects reserved only for Sixth 
Form study - and our approach to student-led choice goes much further. 
All students take ten subjects in Years 9 and 10 - but, working closely with 
school, they and their families choose how these subjects are assessed, 
with the option of taking them to a traditional GCSE, or taking Thomas’s 
Qualifications (TQs): bespoke new assessments that we are devising to 
develop future-ready skills and ways of thinking.

In practice this means students may take anywhere between two and eight 
GCSEs, with TQs in all other subjects. Many students seeking traditionally 
excellent pathways will take the full complement of eight, benefiting from 
two additional innovative TQs. Some may choose more TQs to enable a 
more entrepreneurial and creative path through learning. We don’t ask the 
individual to conform to a best-fit system: everyone chooses the pathway 
that’s right for them.

The same applies at A Level, where our approach is built on the US College 
model. Students take a mix of majors and minors and again, may take a 
traditional pathway with three or four A Levels and an EPQ, or a portfolio 
approach, with one or more TQs in the mix.

THOMAS’S COLLEGE
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Self-understanding 
Alongside this major shift in ownership of outcomes, we offer self-
understanding as a taught discipline throughout every student’s journey. 
As part of Thomas’s commitment to metacognition, this means helping 
all our young people as individuals to explore what makes them special 
- their strengths and their areas to develop. This means actively teaching 
psychology from the age of 11 all the way through to 18 as part of the 
Thomas’s Core. Many entrepreneurs and creative thinkers describe never 
getting on at school. At the College, they will thrive.

The key question to ask of any curriculum is what it seeks to achieve. We 
know what our curriculum is for: to allow personal ownership, unlock 
diversity of talent and achieve the greatest understanding of personal 
strengths and weaknesses, on which all real-world success is based. We 
want all our students to feel investment, recognition, and a clear sense of 
their own individual progress. 
 
A new shape to the student journey 
To enable this we’re re-shaping the traditional stages of learning. We have 
dedicated Fourth Form provision for Years 7-8, working to the Thomas’s 
Baccalaureate; our Fifth Form comprises Years 9-10, as students start to 
specialise while remaining free from the language and restrictions of 
examination; and our Sixth Form, uniquely, is a three-year experience. The 
first year takes in GCSEs and the first round of TQs, followed by two more 
years with a mix of A Level and project-based work. Students in Year 11 learn 
and lead alongside students in Years 12 and 13.
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An admissions system that preserves  
and protects childhood 
Everything we do is founded on an equally radical approach to admissions. 
We are a selective school: but we do selection differently. At the heart of our 
process is testing playfulness of mind: as far as possible from the arid and joyless 
over-preparation of multiple-choice synonym finding and cube rotation. And 
our commitment is to a diversity of excellence, with a holistic year group built 
from a range of talents, with artists, analysts, designers, experimenters and 
communicators learning alongside and from each other. We strive to create the 
same range of thought and intelligence within our school that characterises the 
best and most vibrant workplaces.. 
 
Traditional excellence and radical innovation 
We seek to deliver this ground-breaking programme on a bedrock of traditional 
excellence. Outstanding teaching in small classes, remarkable co-curricular 
opportunity in art, music, drama, sport and much more, and a pastoral system 
that provides the highest standards of care - these are all a given. On top of 
that we offer a family atmosphere, full of heart, and the passion and drive of 
an entrepreneurial start-up environment - one that is backed by the Thomas’s 
history and heritage. It is a combination that we believe will bring our students 
benefits, in terms of their success, happiness and values, that will last lifelong. 
For staff, we hope that working at the College will be an experience they treasure 
throughout the course of their careers.

Overall, the ambition for the College is simple:  
to be among the very best options in London  
from day one, but for different reasons - reshaping the secondary experience for 
our students  
and contributing to educational reform for all.  





THE ROLE

Roles in the Business & Operations teams at Thomas’s College represent a remarkable 
opportunity to help build a new type of school. Put simply, the College seeks to do things 
better. Our education will be ground-breaking, valuing a diversity of excellence and talent, 
and prioritising choice and flexibility over the curriculum. We want the same innovative spirit 
in the way we run the operations of the school.

First and foremost we are one unified community that recognises the vital roles every 
colleague has to play. Whether a role focuses on work in the classroom, on the pitches, in 
studios, in offices or around our estate - we all share responsibility for making the College an 
inspiring and fun place to learn and work. We look above all for enthusiasm, capability and a 
collegiate approach. We love the satisfaction of finding positive solutions, working alongside 
supportive and like-minded colleagues.

We are seeking an experienced and proactive Estates Team Supervisor to ensure the smooth 
day-to-day running of the campus.

This role suits someone with a strong technical background in maintenance who can also 
manage daily operations and support a small team. The Estates Team Supervisor will oversee 
routine legislative checks, respond to reactive helpdesk requests, and coordinate planned 
preventative maintenance (PPM). They will allocate tasks to the maintenance team and work 
closely with both internal staff and external contractors.

While administrative duties will be light, they will include tasks related to compliance, event 
coordination, and site setup. This is a hands-on role, and the Supervisor will liaise regularly 
with the Director of Estates, academic, and support staff.

We’re looking for a flexible, professional, and dynamic individual who can balance leadership, 
technical duties, and teamwork to help establish an efficient and reliable estates function at 
this exciting time for Thomas College.

Main duties and responsibilities

Team Leadership & Development
• Support recruitment, training, and line management of the Estates team.
• Lead team meetings and performance reviews.
• Foster a flexible, proactive, and customer-focused working culture.

Maintenance & Compliance
• Manage planned and reactive maintenance through the Estates Helpdesk system.
• Conduct regular building and site inspections, ensuring records are up to date.
• Maintain safety logbooks and complete all required statutory checks.
• Ensure equipment, furniture, and the wider campus are safe, functional, and presentable.
• Maintain compliance with ISI and other regulatory requirements.
• Lead to group M&EPH statutory maintenance outsourced provider 
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Health & Safety
• Oversee weekly fire alarm testing and termly fire drills, report outcomes to the 

Director of Estates.
• Carry out regular risk assessments and address findings.
• Deliver staff training on safe systems of work and proper tool use.
• Always promote safe working practices, including dynamic risk assessments.

Site & Event Support
• Coordinate Estates support for internal and external events, including setup 

outside normal hours.
• Work with academic and support staff to ensure smooth site operations and events 

delivery.
• Maintain and audit storage areas regularly.

Projects & Budgeting
• Assist with the preparation of Estates budgets.
• Set and manage budgets and schedules for in-house projects.
• Oversee a rolling refurbishment programme (e.g. decorating).
• Manage contractors and external maintenance service providers.
• Ensure procurement follows school financial policies.

Communication & Coordination
• Meet weekly with the Director of Estates to align on tasks and priorities.
• Represent the Estates team at internal meetings.
• Respond promptly to maintenance issues and emergencies.
• Collaborate with all departments to ensure effective day-to-day operations.

General Duties

• Supervise and support contractors, offering technical advice where needed.
• Respond to general maintenance requests via the Helpdesk.
• Complete PPM tasks with a focus on operational excellence.
• Conduct checks on site presentation, door access, fire alarms, CCTV, and other 

security systems.
• Provide cover for the Helpdesk in the absence of the Estates Coordinator.
• Assist other trades (e.g. plumbers, carpenters) as needed.
• Support other departments and staff to ensure smooth college operations.
• Maintain a clean, safe, and tidy workshop and work environment.
• Prioritise tasks, report delays, and confirm job completion.
• Contribute to improving departmental procedures and efficiency.
• Undertake any other reasonable tasks as directed by the Director of Estates.

This job description contains an outline of the typical functions of the job and it is 
not an exhaustive or comprehensive list of all possible jobs responsibilities, tasks and 
duties. The job holder’s actual responsibilities, tasks and duties might differ from those 
outlined in the job description, and other duties commensurate with this level of 
responsibility may be either permanently or temporarily assigned as part of the job. 
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Essential

• Maintenance experience or trade background
• Strong organisational and communication skills
• Able to work collaboratively within a team
• Computer literate
• Comfortable engaging with a variety of stakeholders
• Flexible with working hours
• Willingness to undertake relevant Health & Safety training
• Proactive and positive “can-do” attitude
• Energetic and adaptable in a fast-paced environment
• Knowledge of fire alarm systems

Desirable

• IOSH Managing Safely qualification
• Experience in a large organisation or educational setting
• Familiarity with Helpdesk systems
• Experience in team leadership or supervisory role
• Valid driving licence

Additional personal attributes and values apply to all Thomas’s College staff 
and are included at the end of this pack.

PERSONAL PROFILE & SKILLS
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PERSONAL 
ATTRIBUTES

• Honesty, integrity and reliability
• The ability to work effectively in a team with a range of styles and personalities
• Ability to work calmly under pressure and prioritise 
• Confidence and assurance in dealing with staff, students and families at all levels 
• Willingness and ability to work flexibly at peak times (e.g. some evenings)
• Ability to show resilience under pressure
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OUR SITE

Thomas’s College campus is on Queen’s Road in the heart of Richmond. The 
main building is Grade II listed and is located within five acres of stunning 
landscaped gardens, adjacent to Richmond Park and a short distance from 
the River Thames. It is a twenty-minute walk from Richmond Station, which 
has excellent transport links and is served by the District Line, Overground 
and National Rail Services. The campus has a rich history as an educational 
establishment dating back to the 19th century and has served as the 
Wesleyan Theological College and the home of The American International 
University in London.

We are undertaking a complete renovation of the site ready for September 
2025, working with IID Architects, Bidwells and Quinn to deliver state-of-
the-art facilities in all respects. Work is well underway on the refurbishment 
of the main listed building and Red House. The main building will be home 
to the boarding house on the top floor, with gym, dance studio and music 
practice rooms on the lower ground floor. A stunning library and recital 
hall on the ground floor are at the heart of the school, alongside the dining 
room and Learning Enrichment department. The rest of the main building 
is home to beautiful classrooms, whose design is underpinned by biophilic 
principles - bringing a sense of nature and tranquillity to learning, from the 
colour palette to the views of the wooded campus.

The other star feature of the main building is our Gallery, a double height 
space for artists to make and show their work. Red House is a Victorian Arts 
& Crafts building situated at the centre of the campus and will be our Sixth 
Form Centre. The Cyril Taylor Library will house science spaces as well as a 
basement drama studio and performance and assembly hall. At the edge 
of the campus, Longley House will be home to our Design & Technology 
Department.

The College has superb local sports facilities, offering a full range of team 
and individual sports on our own grounds within a fifteen-minute drive.
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OUR FIRST INTAKE

The heart of Thomas’s College will comprise students and staff transferring 
from Thomas’s Putney Vale, our outstanding 13-16 school located between 
Wimbledon and Richmond. With the opening of the College, Thomas’s 
Putney Vale will close and provision will expand to the full 11-18 age range.

We will open with students across the age range, from Year 7 to Year 12, 
growing to Year 13 in September 2026. Interest in the College has been 
overwhelming and we anticipate growing quickly to our full capacity of 630 
students, with around 60 places for weekly boarders from Year 9 upwards. 
Many students will come from one of the four Thomas’s prep schools at 
either 11 or 13, but places will be open to all on an equal basis. 

We’ve launched a remarkable programme to celebrate our opening: 
Founding Scholarships. We are making up to 100 places available free of 
charge on a highly competitive basis. These places will continue with up 
to 100% support for up to five years, depending on point of entry. These 
scholarships give the families who secure them the chance to become 
Founding Donors, supporting our long-term commitment to making future 
Thomas’s Scholarships permanently available to exceptional applicants 
on a needs-blind basis. At a time of pressure for families choosing an 
independent education, we did not want to wait while we built our needs-
blind fund. So we are investing now to support families wishing to take 
advantage of a remarkable Senior School experience.

All winners of a Founding Scholarship are required to make an annual 
donation to the Thomas’s Foundation worth 10% of school fees, though 
families may apply for a means-tested exemption to ensure that Founding 
Scholarships are themselves needs-blind. Where circumstances allow, 
families are warmly invited to increase the level of donation to the 
Foundation up to 100% or more of the value of fees. This means that the 
families of each Founding Scholar will help build a fund for needs-blind 
scholarship provision to support life-changing access to a Thomas’ College 
education and opportunity for all on a permanent basis.
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TERMS AND 
BENEFITS

• Competitive Salary & Benefits Package: up to 

£40,000 per annum

• Contract: Full-Time Permament 

• Location: Thomas’s College, Richmond

 
The role will be subject to the successful completion 
of the required employment checks, including 
an enhanced DBS and reference. Full details of all 
checks that will be carried out are detailed in our 
recruitment policy.



KEY DATES

Safeguarding
Thomas’s London Day Schools are committed to 
safeguarding the welfare of children and young people 
and expect all staff, volunteers and visitors to share this 
commitment and work in accordance with our child 
protection policies and procedures. All posts are subject 
to screening appropriate to the post including checks 
with past employers and the DBS service. The school 
will undertake online searches on shortlisted applicants 
and may require applicants to provide details of their 
online profile, including social media accounts. For details 
of the checks which will be undertaken as part of our 
recruitment process, please see our Safer Recruitment 
Policy which can be found here www.thomas-s.co.uk/
policies/ under the ‘Thomas’s Policy’ tab.

This post is exempt from the Rehabilitation of Offenders 
Act 1974 and the amendments to the Exceptions Order 
1975, 2013 and 2020. As an equal opportunities employer, 
Thomas’s is committed to the equal treatment of 
all current and prospective employees and does not 
condone discrimination on the basis of age, disability, sex, 
sexual orientation, pregnancy and maternity, race  
or ethnicity, religion or belief, gender identity or marriage 
and civil partnership. Thomas’s aspire to have a diverse 
and inclusive workspace and strongly encourage suitably 
qualified applicants from a wide range of backgrounds to 
apply and join the Group.

19

Applications are invited from experienced, dynamic and enthusiastic 
leaders excited by the scope of this opportunity. For further details
visit the Thomas’s London Day Schools website:
thomas-s.co.uk/join-our-team or email hrcollege@thomas-s.co.uk

To apply for this post please go to thomas-s.co.uk/join-our-team and 
click apply.

We will review applications as they are submitted and interview suitable 
candidates on a rolling basis. We reserve the right to withdraw these 
positions if early appointments are made, therefore early applications are 
encouraged.



Personal Qualities
• High levels of initiative and energy and readiness to work hard
• Ability to manage and thrive on intensity and tolerate and overcome 

frustrations
• Ability to exercise self-care and prioritise wellbeing
• Enthusiasm, positivity, a readiness to believe in and work towards the 

best
• Supportive, generous and sympathetic attitude
• Constructive and imaginative approach to problems
• Readiness to learn, share ideas and listen
• Willingness to adapt and change and demonstrate the growth mindset 

we encourage in students
• Motivated by high standards: taking satisfaction in doing things really 

well
• A sense of school spirit and recognition that positive and cheerful 

capability in the face of challenge is at the heart of strong communities
• Recognising the importance of work as a source of meaningful 

satisfaction and fun

Safeguarding and Young People’s Interests
• A commitment to the highest standards of safeguarding in all aspects of 

practice
• Genuine interest in children and young people
• Genuine interest in pastoral issues and wellbeing
• Commitment to responding to and supporting each student as an 

individual 

ADDITIONAL PERSONAL 
ATTRIBUTES AND VALUES
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Courtesy Respect PerseveranceHonestyKindness

HumilityIndependence Confidence Leadership Givers, 
Not Takers






