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	CRITERIA
	ESSENTIAL
	DESIRABLE
	ASSESSED BY

	TRAINING, EXPERIENCE AND KNOWLEDGE

Educated to HNC or equivalent, preferably in an IT related area

3 years` experience in an IT related similar role

Microsoft Qualifications
 
Working Knowledge of Microsoft Windows 2008->Server products

Knowledge of one or more of the following: Exchange server 2013, SQL Server 2008, Moodle

Experience in education/public sector organisations

First Aid Qualification (or willingness to work towards)

Disclosure and Barring Service check – enhanced level
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Appointment

	PERSONAL SKILLS AND ATTRIBUTES
Possess good verbal and written communication skills

Ability to work to deadlines 

Excellent problems solving skills 

Ability to motivate a team of technical staff 


Display initiative, be positive and enthusiastic

Calm, with the ability to work under pressure

Organised and efficient administrative and IT skills

Willingness to learn how to prioritise, organise and coordinate workload

A clear commitment to safeguarding and protecting the young people we work with

A clear commitment to the College’s safeguarding and equality and diversity strategies
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It will be helpful if you address these criteria in your application

